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=220�+RVW��-DPHV�&XQQLQJKDP 
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����-XO\������LV�DOPRVW�JRQH�DQG�ZH�DUH�
VWLOO�LQ�WKLV�VXUUHDO�ZRUOG�RI�&29,'���
SDQGHPLF� 

����2XU�ZRUOG�KDV�FKDQJHG���:H�DUH�QRW�
VXUH�ZKDW�WKLQJV�ZLOO�ORRN�OLNH�ZKHQ�
ZH�ILQDOO\�JHW�RXW�RI�WKH�KRXVH�DQG�VHH�
SHRSOH���,¶P�VXUH�WKDW�PDVNV�ZLOO�EH�
DURXQG�IRU�D�ORW�ORQJHU�WKDW�ZH�ZRXOG�
OLNH���7KH�QHZV�LV�VD\LQJ�WKDW�D�YDFFLQH�
PLJKW�EH�DYDLODEOH�E\�WKH�HQG�RI�WKH�
\HDU���7KDW�LV�WKH�PRVW�RSWLPLVWLF�WLPH�
OLQH�WKDW�,¶YH�KHDUG���� 

����8QWLO�WKH�WLPH�FRPHV�ZKHQ�OLIH�EH�
FRPHV�OHVV�UHVWULFWLYH��ZH�DUH�OHDUQLQJ�
KRZ�WR�IXQFWLRQ�LQ�RXU�OLWWOH�EXEEOHV���,�
VWD\�FRQQHFWHG�WKURXJK�WKLV�PDUYHORXV�
WRRO�WKDW�,¶P�XVLQJ�WR�FUHDWH�WKLV�PHV�
VDJH���0\�ILUVW�=RRP�ZDV�DW��������,�
KDYH�DQRWKHU�DW�OXQFKWLPH���,¶P�SUH�
VHQWLQJ�D�UHVXPH�VHVVLRQ�WKLV�HYHQLQJ���
7KDW�LV�IROORZHG�E\�D�FKXUFK�QHWZRUN�
LQJ�GHYRWLRQDO�DW��SP� 

����,Q�WKH�LQWHULP�,¶P�FRQQHFWLQJ�ZLWK�
RWKHUV�LQ�SODQQLQJ�VHVVLRQV�IRU�IXWXUH�
HYHQWV�RU�ZLWK�WUDQVLWLRQ�FRXQVHOLQJ�
VHVVLRQV���7KH�RQO\�WLPHV�WR�JHW�RXW�DUH�
WR�UXQV�WR�+(%��+RPH�'HSRW�RU�/RZHV���
7KDQN�JRRGQHVV�WKDW�WKH�JROI�FRXUVHV�
DUH�VWLOO�RSHQ���7KDW¶V�P\�)ULGD\V��� 

����2WKHU�GD\V�IROORZ�WKLV�VDPH�URXWLQH���
=RRPLQJ�RU�RWKHU�IRUPV�RI�YLUWXDO�
PHHWLQJ�LV�WKH�QRUP�IRU�VR�PDQ\���7KH�
FRQQHFWLRQV�WR�EXVLQHVV��UHDFKLQJ�RXW�WR�
IULHQGV�RU�YLUWXDO�ZRUVKLS�HYHQWV�KDYH�
VR�EHFRPH�WKH�QRUP��� 

����7KH�&KDSWHU�KDG�D�PDUYHORXV�HYHQW�

LQ�-XQH�WR�NHHS�WKH�FRQQHFWLRQV�JRLQJ�
WR�\RX��WKH�PHPEHUV���$JDLQ��D�]RRP���
:H�KDG�D�JRRG�IROORZLQJ�WR�KHDU�DERXW�
WKH�&LW\¶V�LQLWLDWLYHV�IRU�FRPEDWWLQJ�WKH�
SDQGHPLF� 

����7KH�-XO\�HYHQW�LV�WRPRUURZ�DV�,�
ZULWH�WKLV���'U��5XWK�%HUJJUHQ�LV�VSHDN�
LQJ�RQ�WKH�SDQGHPLF�DV�ZHOO� 

����$XJXVW¶V�HYHQW�ZLOO�IHDWXUH�'R�
QRYDQ�%XUWRQ��6$:6�93�RI�:DWHU�
5HVRXUFHV�DQG�*RYHUQPHQWDO�5HOD�
WLRQV���6LQFH�ZH�DUH�LQ�WKH�PLGVW�RI�RXU�
QRUPDO�GU\�6DQ�$QWRQLR�VXPPHU�DQG�
XQGHU�6WDJH���UHVWULFWLRQV��WKLV�ZLOO�EH�
DSSOLFDEOH�WR�VR�PDQ\�RI�XV� 

����:H�DUH�FRQVWDQWO\�ORRNLQJ�IRU�ZD\V�
WR�FRQWLQXH�FRQQHFWLQJ�DQG�VHUYLQJ�
\RX��HYHQ�LQ�D�SDQGHPLF���0\�TXHVWLRQ�
WR�\RX�LV�KRZ�\RX�DUH�FRQQHFWLQJ"���
3OHDVH�OHW�XV�NQRZ���:H�FDQ�VKDUH�\RXU�
LGHDV�WKDW�PLJKW�EH�KHOSIXO�WR�\RXU�IHO�

ORZ�PHPEHUV��� 

����%HVW�ZLVKHV�DQG�SOHDVH�EH�VDIH��� 

��������Kitty      
.DWKU\Q�³.LWW\´�0H\HUV 

/W&RO�86$)��5HW� 
63+5��6+50-6&3 
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0LVVLRQ� 
3URYLGH�LQIRUPDWLRQ��
VXSSRUW�DQG�VRFLDO�HQ�
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2IIHU�SURJUDPV�DQG�VHU�
YLFHV�IRU�WKH�FRPPRQ�
JRRG�RI�WKH�PLOLWDU\�FRP�
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6XSSRUW�02$$�DW�WKH�QD�
WLRQDO��VWDWH�DQG�ORFDO�
OHYHOV�ZLWK�D�SRZHUIXO�
YRLFH� 
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1HZV�	�1RWLFHV� 
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IRU�SRVLWLRQV�RQ�\RXU 
&KDSWHU�/HDGHUVKLS�7HDP 

 
�0HPEHU�VSRXVHV�DOVR�ZHOFRPH�� 

 

&XUUHQW�1HHGV� 
�� 6HFUHWDU\��1R�PLQXWH-WDNLQJ�UHTXLUHG� 
�� 6XUYLYLQJ�6SRXVH�&RRUGLQDWRU 
�� 0HPEHUVKLS�&PWH�0HPEHUV 
�� $GYHUWLVLQJ�&PWH�0HPEHUV 
�� &RPPXQLW\�2XWUHDFK�0HPEHUV 
�� +LVWRULDQ 
�� (GLWRU 

3RVLWLRQ�'HVFULSWLRQV�FDQ�EH�IRXQG�RQ�
WKH�FKDSWHU�ZHEVLWH�XQGHU�WKH�UH�

VRXUFHV�WDE� 

7KDQN�<RX� 
WR�HDFK�RI�RXU�PHPEHUV�OLVWHG�
EHORZ�ZKR�KDYH�GRQDWHG�D�

OLWWOH��RU�D�ORW���WR�WKH�(GXFDWLRQDO�
)RXQGDWLRQ��DQG�RU�&KDSWHU�2SHUDWLRQV 

:H�UHDOO\�DSSUHFLDWH�LW—DQG�HYHU\�
GROODU�KHOSV� 

/W&RO�-RKQ�%DQG\�86$)��5HW� 

/W&RO�*HQH�&XOS�86$)��5HW� 

/7&�0DFKLHOOH�'HQPRQ-:RRG�86$�
�5HW� 

/7&�%LOO�*RIRUWK�86$��5HW� 

/7&�-HUU\�*RQ]DOHV�86$��5HW� 

0*�&KDUOHV�+RQRUH�86$��5HW� 

$XUHOLD�.RUWH 

&2/�5LFKDUG�/DQWU\�86$��5HW� 

&'5�3DXO�0DUWLQ�861��5HW� 

&2/�-R\�5HDP�86$��5HW� 

0DU\�6LGRUVN\ 

&'5�%UHQGD�7REH\�861��5HW� 

0$-�7KRPDV�7XFNHU�86$��5HW� 

&2/�-RKQ�7XOO\�86$��5HW� 

&RO�5RJHU�9LURVW�86$)��5HW� 

&RO�5LFKDUG�:KHDWOH\�86$)��5HW� 

&$37�:LOOLDP�:KLWLQJ�861��5HW� 

 
7$36 

 

:H�KDYH�UHFHLYHG�LQIRUPDWLRQ�WKDW�WKH�
IROORZLQJ�PHPEHUV�KDYH�SDVVHG�DZD\� 

��:H�ZLVK�WR�FRQYH\�RXU�VLQFHUH�FRQ�
GROHQFHV�DQG�EHVW�ZLVKHV�WR�WKHLU�IDPL�

O\�DQG�ORYHG�RQHV� 

 

(VWDWH�3ODQQLQJ�	�'HFHGHQW�$IIDLUV 
&KHFNOLVW 

����,Q�WKHVH�XQFHUWDLQ�WLPHV��RQH�ZD\�WR�DFKLHYH�VRPH�SHDFH�RI�PLQG�LV�WR�
KDYH�\RXU�SHUVRQDO�DIIDLUV�LQ�RUGHU�� 

����7KH�02$$�$ODPR�&KDSWHU�LV�KHUH�WR�SURYLGH�\RX�ZLWK�UHVRXUFHV�UHJDUG�
LQJ�HVWDWH�SODQQLQJ�DQG�GHFHGHQW�DIIDLUV�FKHFNOLVW�  7KHVH�DUH�JHQHUDO�JXLGH�
OLQHV�DQG�UHFRPPHQGDWLRQV��<RXU�HVWDWH�SODQQLQJ�LV�EHWWHU�HQKDQFHG�ZKHQ�
\RX�ZRUN�ZLWK�\RXU�DWWRUQH\�RU�OHJDO�VXSSRUW�RIILFH� 

����3OHDVH�HLWKHU�FRQWDFW�WKH�RIILFH�IRU�D�FRS\�RU�JR�RQOLQH�WR�WKH�$ODPR�FKDS�
WHU�ZHEVLWH�DQG�ILQG�D�OLQN�WR�LW�XQGHU�WKH�+RW�1HZV�VHFWLRQ�RQ�WKH�KRPH�
SDJH� 

Cora Bayle-Cox 
&$37�861��5HW� 

$VVLVWDQW�3HUVRQDO�$IIDLUV�2IILFHU 
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02$$�$ODPR�&KDSWHU" 
�:KR�$UH�:H" 

 

����02$$�LV�D�QRQ�SURILW�YHWHUDQV¶�
DVVRFLDWLRQ�GHGLFDWHG�WR�PDLQWDLQLQJ�
D�VWURQJ�QDWLRQDO�GHIHQVH�DQG�HQVXU�
LQJ�RXU�QDWLRQ�NHHSV�LWV�FRPPLW�
PHQWV�WR�FXUUHQWO\�VHUYLQJ��UHWLUHG��
DQG�IRUPHU�PHPEHUV�RI�WKH�XQL�
IRUPHG�VHUYLFHV�DQG�WKHLU�IDPLOLHV�
DQG�VXUYLYRUV� 

����7KH�$ODPR�&KDSWHU�LV�RQH�RI�WKH�
PRUH�WKDQ�����ORFDO�RUJDQL]DWLRQV�
DIILOLDWHG�ZLWK�QDWLRQDO�02$$� 

����:H�VXSSRUW�WKH�QDWLRQDO�RUJDQL]D�
WLRQ�WKURXJK�PHPEHUVKLS�UHFUXLW�
PHQW��YHWHUDQV�WUDQVLWLRQ�LQLWLDWLYHV�
DQG�OHJLVODWLYH�VXSSRUW� 

����:H�DUH�DFWLYH�LQ�RXU�FRPPXQLW\�
GRLQJ�WUDQVLWLRQ�DFWLYLWLHV�IRU�-%6$�
DQG�WKH�PLOLWDU\�YHWHUDQ�FRPPXQLW\��
VWDWH�OHJLVODWLYH�VXSSRUW�YLD�7H[DV�
&RDOLWLRQ�RI�9HWHUDQV�2UJDQL]DWLRQV�
�7&92��DQG�WKH�7H[DV�&RXQFLO�RI�
&KDSWHUV��7&&�� 

����:H�PHHW�VRFLDOO\�W\SLFDOO\�HDFK�
PRQWK�RQ�WKH�IRXUWK�7KXUVGD\��DQG�
KROG�PRQWKO\�EXVLQHVV�PHHWLQJ�RQ�
WKH�ILUVW�7KXUVGD\�DW���DP�DW�WKH�
FKDSWHU�RIILFH�RQ�)W�6DP�WR�PRYH�
DQG�VKDSH�WKH�FKDSWHU� 

�&XUUHQWO\�RXU�SURJUDPV�KDYH�EHHQ�
SXW�RQ�KROG�DQG�EXVLQHVV�PHHWLQJV�
DUH�FRQGXFWHG�YLD�=RRP—FRQWDFW�XV�
IRU�GHWDLOV����/HDYH�D�PHVVDJH�DW�
���-���-�����RU�HPDLO�XV�DW� 
PRDD-DF#VEFJOREDO�QHW� 

 
 
 
 
 
 
 
 
 
 
 
 
 

'RQRYDQ�%XUWRQ 
6DQ�$QWRQLR�:DWHU�6\VWHP 

9LFH�3UHVLGHQW 
:DWHU�5HVRXUFHV 

�	�*RYHUQPHQWDO�5HODWLRQV 
 
'RQRYDQ�%XUWRQ�FDPH�WR�6DQ�$QWRQLR�
:DWHU� 6\VWHP� LQ� ����� WR� VHUYH� DV� DQ�
,QWHUJRYHUQPHQWDO� 	� ([WHUQDO� 5HOD�
WLRQV� 0DQDJHU�� ZLWK� H[WHQVLYH�
NQRZOHGJH�LQ�VWDWHZLGH�DQG�6DQ�$QWR�
QLR�ZDWHU� SROLF\��+LV� H[SHULHQFH�ZLWK�
WKH�OHJLVODWLYH�SURFHVV�DQG�VWDWH�DJHQF\�
UXOHPDNLQJ�KDV�KHOSHG�6$:6�PDQDJH�
WKURXJK�KLVWRULF� OHJLVODWLYH�DQG�H[HFX�
WLYH�LQLWLDWLYHV� 
 
,Q� ������ %XUWRQ� EHFDPH� WKH� &KLHI� RI�
6WDII�IRU�6$:6�3UHVLGHQW�&(2�5REHUW�
3XHQWH� DQG� GLUHFWHG� WKH� %RDUG� IXQF�
WLRQV�� OHG� VWUDWHJLF� LQLWLDWLYHV� IURP� WKH�
&(2¶V� RIILFH� LQFOXGLQJ� VHWWLQJ� XS�

 

+DSS\����WK 
%LUWKGD\ 
WR�WKH 

86�&RDVW�*XDUG� 
 

 

 

 

 

 

 

 

 

$XJXVW��������� 

6HPSHU�3DUDWXV� 
�$OZD\V�5HDG\� 

6$:6� ILUVW� &RQWLQXRXV� ,PSURYHPHQW�
DQG� ,QQRYDWLRQ� 'HSDUWPHQW� � %XUWRQ�
QRZ�LV�WKH�9LFH�3UHVLGHQW�RI�WKH�:DWHU�
5HVRXUFHV� DQG� *RYHUQPHQWDO� 5HOD�
WLRQV�JURXS�ZKHUH�KH�LV�UHVSRQVLEOH�IRU�
GHYHORSLQJ��PDQDJLQJ DQG�PDLQWDLQLQJ�
DQ� DEXQGDQW� ZDWHU� VXSSO\� IRU� RQH� RI�
WKH�QDWLRQ¶V�ODUJHVW�PXQLFLSDOO\-RZQHG�
ZDWHU�XWLOLWLHV��LQ�D�IDVW-JURZLQJ�UHJLRQ�
LQ�7H[DV��'RQRYDQ¶V� JURXS� DOVR� OHDGV�
WKH� $TXLIHU� 3URWHFWLRQ�� ZDWHU� TXDOLW\�
DQG�VWRUPZDWHU�IXQFWLRQV�IRU�6$:6�DV�
ZHOO� DV� VHYHUDO� FLW\-ZLGH� UHJXODWRU\�
FRPSOLDQFH�HIIRUWV� �$GGLWLRQDOO\��%XU�
WRQ� FRQWLQXHV� WR� OHDG WKH� 5HJLRQDO��
6WDWH�DQG�)HGHUDO�*RYHUQPHQWDO�5HOD�
WLRQV�DQG�SROLF\�HIIRUWV�IRU�WKH�HQWLW\�  
 
3ULRU� WR� FRPLQJ� WR� 6$:6�� %XUWRQ�
ZRUNHG� IRU� D� ORFDO�7H[DV 6WDWH�5HSUH�
VHQWDWLYH� WKURXJK� ILYH� OHJLVODWLYH� VHV�
VLRQV�� ZKHUH� KH� VHUYHG� DV� WKH� OHJLVOD�
WLYH� FRPPLWWHH� GLUHFWRU� ZLWK� SULPDU\�
UHVSRQVLELOLW\�RYHU�PLOLWDU\�DQG�KRPH�
ODQG�VHFXULW\�LVVXHV� 
 
%XUWRQ�UHFHLYHG�D�EDFKHORU
V�GHJUHH�LQ�
*RYHUQPHQW� IURP� 7KH� 8QLYHUVLW\� RI�
7H[DV�DW�$XVWLQ��+H�VHUYHG�RYHUVHDV�LQ�
WKH�8�6��1DY\�IURP������WR������ 

$XJXVW�=RRP�6SHDNHU�%LR 
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/7*�5LFKDUG�*UDYHV�86$��5HW� 

0*�&KDUOHV�+RQRUH�86$��5HW� 

&RO�*UDKDP�$LWNHQ�86$)��5HW� 

&2/�)UDQFLV�%XUQV�86$��5HW� 

&RO�'DYLG�&R[�86$)��5HW� 

&2/�6WDQIRUG�+LFNPDQ�86$��5HW� 

&2/�5LFKDUG�/DQWU\�86$��5HW� 

&RO�:ULJKW�1RGLQH��-U�86$)��5HW� 

&2/�-R\�5HDP�86$��5HW� 

&RO�-HIIUH\�6RUUHOO�86$) 

&2/�-RKQ�7XOO\�86$��5HW� 

&2/�/RXLV�9RJOHU�86$��5HW� 

&RO�5LFKDUG�:KHDWOH\�86$)��5HW� 

/7&�*HRUJH�%UDGOH\�86$��5HW� 

/W&RO�$ODQ�&KDOIRQW�86$)��5HW� 

/7&�0DFKLHOOH�'HQPRQ-:RRG�86$�
�5HW� 

/W&RO�/RUHWWD�+HQGHUVRQ�86$)�
�5HW� 

/W&RO�'DOH�-RKQVRQ�86$)��5HW� 

/7&�5RODQG�.HOOHU�86$��5HW� 

/7&�7KRPDV�/HRQDUG�86$��5HW� 

&'5�3DXO�0DUWLQ�861��5HW� 

/7&�'DQ�0LVKNHW�86$��5HW� 

/7&�-RVHSK�2¶/HDU\�86$��5HW� 

/W&RO�7RP�6KXPDNHU�86$)��5HW� 

/7&�7RGG�6SHHU�86$��5HW� 

&'5�%UHQGD�7REH\�861��5HW� 

/W&RO�&KDUOHV�:HQQHUPDUN�86$)�
�5HW� 

&DSW�0DULR�2OLYHLUD�86$)��5HW� 

$XUHOLD�.RUWH 

0DU\�6LGRUVN\ 

0DEHO�7UXPDQ 

0HPEHUVKLS�0HPRV 

· <RX�RZH�LW�WR�\RXUVHOI��DQG�IDPLO\��
WR�VXSSRUW�WKH�RUJDQL]DWLRQ�WKDW�VXS�
SRUWV�\RX�DQG�,�DVN�WKDW�\RX�SOHDVH�
MRLQ��7KDQNV� 

,I�\RX�JHW�SXVK�EDFN�FRQVLGHU�VD\LQJ� 

· ,W�LV�D�QR�KDVVOH�PHPEHUVKLS�–�QR�
VDOHV�FDOOV��QR�VDOHV�HPDLOV�DQG�QR�
SUHVVXUH�WR�EH�DFWLYHO\�LQYROYHG� 

· :H�DUH�MXVW�ORRNLQJ�WR�\RX�WR�KHOS�
VWUHQJWKHQ�RXU�QXPEHUV� 

· <RX�ZLOO�UHFHLYH�OHJLVODWLYH�XS�
GDWHV��WKH�QDWLRQDO�02$$�0LOLWDU\�
2IILFHUV�PDJD]LQH��DQG�RXU�FKDSWHU�
QHZVOHWWHU�7KH�/DULDW�E\�HPDLO�WR�
NHHS�\RX�LQIRUPHG� 

· $JDLQ��\RX�RZH�LW�WR�\RXUVHOI��DQG�
IDPLO\��WR�EH�SDUW�RI�DQ�RUJDQL]DWLRQ�
WKDW�SURWHFWV�\RXU�ULJKWV��HQWLWOH�
PHQWV�DQG�EHQHILWV� 

+DYH�WKHP�VLJQ�XS�RQOLQH�DW����������
DODPRPRDD�RUJ��RU�HPDLO�XV�DW�PRDD-
DF#VEFJOREDO�QHW�RU�FDOO�WKH�RIILFH�DW�
������������� 

7+$1.�<28 
5HQHZLQJ�0HPEHUV� 

&XUUHQW 
0HPEHUVKLS�6WDWV 

 
$FWLYH�'XW\���� 

6XUYLYLQJ�6SRXVH���� 

)RUPHU�0LOLWDU\��� 

5HWLUHG���� 

7RWDO����� 

0HPEHUVKLS�LQ�DQ�DVVRFLDWLRQ�VXFK�DV�
RXUV�LV�DFKLHYHG�E\�WKH�PDMRULW\�ZKHQ�D�
IULHQG�DFTXDLQWDQFH�LV�DOVR�D�PHPEHU� 

����:H�QHHG�\RXU�KHOS�WR�HQFRXUDJH�\RXU�
IULHQGV��QHLJKERUV��EXVLQHVV�DVVRFLDWHV�
HWF�WR�FRPH�MRLQ�XV���3DUWLFLSDWLQJ�LQ�WKH�
VRFLDO�HYHQWV�LV�QRW�PDQGDWRU\��DOEHLW�
IXQ���EXW�ZH�GR�QHHG�WKHLU�VXSSRUW�DQG�
YRLFH�ZKHQ�LW�FRPHV�WR�DGYRFDF\�DW�WKH�
FLW\��FRXQW\�DQG�VWDWH�OHYHO� 

����+HUH¶V�DQ�DSSURDFK�\RX�FRXOG�WDNH�
ZKHQ�LQWURGXFLQJ�02$$�$ODPR�&KDS�
WHU�WR�VRPHRQH� 

2SHQ�WKH�FRQYHUVDWLRQ�ZLWK�VRPHWKLQJ�
OLNH� 

,�DP�ZLWK�7KH�0LOLWDU\�2IILFHUV�$VVRFL�
DWLRQ�RI�$PHULFD��02$$��DQG�WKH�$OD�
PR�&KDSWHU���$UH�\RX�D�PHPEHU"��,I�
QR��� 

· :H�DUH�D�YROXQWHHU�QRQSURILW�RUJDQL�
]DWLRQ�IRU�FRPPLVVLRQHG�RIILFHUV��DQG�
VXUYLYLQJ�VSRXVHV��WKDW�KDV�DSSUR[L�
PDWHO\������PHPEHUV�DQG�LV�RYHU����
\HDU�ROG�–�ORFDWHG�DW�)W��6DP� 

· :H�DGYRFDWH�DQG�OREE\�IRU�WKH�HQWLUH�
PLOLWDU\�FRPPXQLW\�–�DOO�UDQNV�--�WR�
LQIOXHQFH�OHJLVODWRUV�LQ�:DVKLQJWRQ�
DQG�LQ�$XVWLQ�WR�VXVWDLQ�\RXUV�	�P\�
HDUQHG�HQWLWOHPHQWV��L�H��SD\�UDLVHV��
PHGLFDO�EHQHILWV��FRPPLVVDU\�SULYL�
OHJHV��HGXFDWLRQ�EHQHILWV��HWF� 

· :H�PDNH�RXUVHOYHV�KHDUG�WKURXJK�WKH�
VWUHQJWK�RI�RXU�PHPEHUVKLS�QXPEHUV���
7KLV�LV�ZK\�LW�LV�LPSRUWDQW�IRU�DOO�HOL�
JLEOH�RIILFHUV�WR�EHORQJ� 

,Q�DGGLWLRQ��ZH�UXQ�WKH�FKDSWHU��RSHUD�
WLRQV�DQG�SURPRWH�FDPDUDGHULH�
WKURXJK�RXU�PRQWKO\�VRFLDO�HYHQWV� 

· +HUH�LV�DQ�DSSOLFDWLRQ�SURYLGLQJ��
PHPEHUVKLS�LQ�ERWK�02$$�DQG�WKH�
$ODPR�&KDSWHU����6HH�3DJH���� 

��-VHFRQG�³(OHYDWRU�3LWFK´ 
7R�3URPRWH�0HPEHUVKLS 



� 7KH�/DULDW�$XJXVW����� 

 

)UHH�7UDQVSRUWDWLRQ�-�5LGHV���7;�
+HURHV 
³5LGHV���7;�+HURHV´��D�IUHH�WUDQVSRU�
WDWLRQ�SURJUDP�IRU�9HWHUDQV��WKHLU�
VSRXVHV��ZLGRZV�ZLGRZHUV�RI�VSRXVHV��
DQG�'HSHQGHQWV�LQ�WKH�$ODPR�5H�
JLRQ�� � 

$V�WUDQVSRUWDWLRQ�FDQ�EH�D�FKDOOHQJLQJ�
EDUULHU�IRU�PDQ\�LQ�DFFHVVLQJ�EHQHILWV�
DQG�VHUYLFHV�LQ�WKH�$ODPR�UHJLRQ��
$$&2*�KDV�FROODERUDWHG�ZLWK�WKH�
7H[DV�9HWHUDQV�&RPPLVVLRQ�WR�SUR�
YLGH�IUHH�ULGHV�WR�9HWHUDQV�DQG�WKHLU�
LPPHGLDWH�IDPLO\�PHPEHUV��� 

7KH�SURJUDP�LV�DYDLODEOH�WKURXJKRXW�
WKH���-FRXQW\�$$&2*�5HJLRQ��LQ�
FOXGLQJ�$WDVFRVD��%DQGHUD��%H[DU��&R�
PDO��)ULR��*LOOHVSLH��*XDGDOXSH��
.DUQHV��.HQGDOO��.HUU��0F0XOOHQ��0H�
GLQD��DQG�:LOVRQ�&RXQWLHV��7KH�ULGHV�
FDQ�EH�XVHG�IRU�D�YDULHW\�RI�SXUSRVHV�–�
JURFHU\�VKRSSLQJ��PHGLFDO�DSSRLQW�
PHQWV��SUHVFULSWLRQ�SLFN-XSV��YLVLWLQJ�
JRYHUQPHQW�RIILFHV��MRE�LQWHUYLHZV��
HGXFDWLRQ��DQG�RWKHU�HVVHQWLDO�WUDQVSRU�
WDWLRQ�QHHGV��)LYH�WR�VHYHQ�GD\V¶�QRWLFH�
LV�QRUPDOO\�UHTXLUHG�WR�VFKHGXOH�ULGHV�
RQFH�WKH�9HWHUDQ�KDV�UHJLVWHUHG�IRU�WKH�
SURJUDP� 

)RU�TXHVWLRQV�RU�WR�UHJLVWHU�IRU�WKH�SUR�
JUDP��SOHDVH�YLVLW�
ZZZ�W[YHWHUDQVQHWZRUN�FRP��RU�FDOO�
RXU�WROO-IUHH�QXPEHU����-6$��9(76�
����������������)RU�PRUH�LQIRUPDWLRQ��
YLVLW�KWWS���DDFRJ�FRP�����9HWHUDQ-
3URJUDPV 

7KH�5LGHV���7;�+HURHV�SURJUDP�JRDO�
LV�WR�SURYLGH�PLOLWDU\�PHPEHUV��YHWHU�
DQV�DQG�IDPLO\�PHPEHUV�ZLWK�WUDQVSRU�
WDWLRQ�DQG�RWKHU�VXSSRUWLYH�VHUYLFHV�
DVVLVWDQFH�WKURXJK�7;�9HWHUDQV�1HW�
ZRUN��IRUPHUO\�7;6HUYHV�6DQ�$QWR�
QLR���:H�DUH�HDJHU�DQG�DYDLODEOH�WR�
DFFHSW�9HWHUDQ�DSSOLFDQWV��7KH�5LGHV���
7;�+HURHV�SURJUDP�LV�VXSSRUWHG�E\�D�
JUDQW�IURP�WKH�7H[DV�9HWHUDQV�&RP�
PLVVLRQ�)XQG�IRU�9HWHUDQV¶�$VVLVWDQFH��
ZKLFK�SURYLGHV�JUDQWV�WR�RUJDQL]DWLRQV�

VHUYLQJ�YHWHUDQV�DQG�WKHLU�IDPLOLHV� 

7KH�$$&2*�5LGHV���7;�+HURHV�SUR�
JUDP�LV�VXSSRUWHG�E\�D�JUDQW�IURP�WKH�
7H[DV�9HWHUDQV�&RPPLVVLRQ�)XQG�IRU�
9HWHUDQV¶�$VVLVWDQFH��7KH�)XQG�IRU�
9HWHUDQV¶�$VVLVWDQFH�SURYLGHV�JUDQWV�
WR�RUJDQL]DWLRQV�VHUYLQJ�7H[DV�9HWHU�
DQV�DQG�WKHLU�IDPLOLHV��)RU�PRUH�LQIRU�
PDWLRQ��JR�WR ZZZ�WYF�WH[DV�JRY� 





 

&29,'-���0LOLWDU\�$ZDUGV� 
6HUYLFH�PHPEHUV�ZKR�EXLOW�KRVSLWDOV��
UDQ�&RYLG-���WHVW�VLWHV�RU�SDUWLFLSDWHG�
LQ�RWKHU�PLVVLRQV�WLHG�WR�WKH�RQJRLQJ�
JOREDO�SDQGHPLF�DUH�QRZ�DXWKRUL]HG�
WR�UHFHLYH�PLOLWDU\�DZDUGV�IRU�WKRVH�
RSHUDWLRQV��'HIHQVH�'HSDUWPHQW�RIIL�
FLDOV�LQ�HDUO\�-XO\�DSSURYHG�WKH�
$UPHG�)RUFHV�6HUYLFH�0HGDO�DQG�+X�
PDQLWDULDQ�6HUYLFH�0HGDO�IRU�WURRSV�
ZKR�WRRN�SDUW�LQ�&RYLG-��-UHODWHG�
PLVVLRQV��RIILFLDOV�DQQRXQFHG�RQ�
:HGQHVGD\��7KH�PHGDOV�DUH�DSSURYHG�
IRU�ERWK�DFWLYH-GXW\�DQG�5HVHUYH�
WURRSV�--�LQFOXGLQJ�PHPEHUV�RI�WKH�
1DWLRQDO�*XDUG�--�ZKR�ZHUH�WDVNHG�
ZLWK�UHVSRQGLQJ�WR�WKH�FRURQDYLUXV�
FULVLV��7KH�HOLJLELOLW\�ZLQGRZ�DSSOLHV�
WR�DQ\RQH�ZKRVH�PLVVLRQ�VWDUWHG�RQ�
���-$1�RU�ODWHU��7KHUH�LV�QR�VHW�HQG�
GDWH��DV�SDQGHPLF-UHODWHG�PLVVLRQV�
FRQWLQXH� 

�����7URRSV�ZRQ
W�EH�HOLJLEOH�WR�UHFHLYH�
ERWK�DZDUGV�IRU�VDPH�DFWLYLWLHV��GH�
SOR\PHQW�RU�SHULRG�RI�VHUYLFH��DFFRUG�
LQJ�WR�D�PHPR�RXWOLQLQJ�WKH�UXOHV�
VLJQHG�E\�8QGHU�6HFUHWDU\�RI�'HIHQVH�
IRU�3HUVRQQHO�DQG�5HDGLQHVV�0DWWKHZ�

'RQRYDQ��7HQV�RI�WKRXVDQGV�RI�8�6��
WURRSV�KDYH�EHHQ�FDOOHG�RQ�WR�UHVSRQG�
WR�WKH�FRURQDYLUXV�SDQGHPLF��6RPH�
KDYH�VHUYHG�RQ�KRVSLWDO�VKLSV�GLV�
SDWFKHG�WR�FLWLHV�KDUG�KLW�E\�WKH�YLUXV�
HDUO\�RQ��ZKLOH�RWKHUV�ZHUH�DFWLYDWHG�
RQ�VWDWH�RUGHUV�WR�VXSSRUW�GULYH-
WKURXJK�&RYLG-���WHVW�VLWHV�DQG�KHOS�
SURFHVV�XQHPSOR\PHQW�FODLPV��1D�
WLRQDO�*XDUG�RIILFLDOV�VDLG�LQ�$SULO�
WKDW�LW�KDG�QHDUO\��������VROGLHUV�RS�
HUDWLQJ�LQ�HYHU\�VWDWH�DFURVV�WKH�FRXQ�
WU\��'RQRYDQ�ZURWH�LQ�KLV�PHPR�WKDW�
HDFK�PLOLWDU\�VHUYLFH�ZLOO�DSSURYH�
DZDUGV�IRU�WKHLU�EUDQFKHV��7KRVH�
ZKRVH�PLVVLRQV�GLGQ
W�IDOO�XQGHU�IHG�
HUDO�RUGHUV�ZLOO�EH�DSSURYHG�E\�WKH�
1DWLRQDO�*XDUG��WKH�PHPR�DGGV� 

�����7KH�$UPHG�)RUFHV�6HUYLFH�0HGDO�
ZDV�FUHDWHG�WR�UHFRJQL]H�WURRSV�ZKR�
SDUWLFLSDWH�LQ�RSHUDWLRQV�GHHPHG�WR�EH�
D�VLJQLILFDQW�DFWLYLW\�E\�WKH�-RLQW�
&KLHIV�RI�6WDII�DQG�ZKR�HQFRXQWHU�QR�
KRVWLOH�RU�IRUHLJQ�DUPHG�RSSRVLWLRQ��
7KH�+XPDQLWDULDQ�6HUYLFH�0HGDO�UHF�
RJQL]HV�WKRVH�ZKR�SDUWLFLSDWH�LQ�VLJ�
QLILFDQW�PLOLWDU\�RSHUDWLRQV�RI�D�KX�
PDQLWDULDQ�QDWXUH��7KH�'HIHQVH�'H�
SDUWPHQW�LV�ZDLYLQJ�VRPH�RI�WKH�FULWH�
ULD�W\SLFDOO\�UHTXLUHG�WR�UHFHLYH�WKH�
$UPHG�)RUFHV�6HUYLFH�0HGDO�IRU�
&RYLG-���PLVVLRQV� 

�����7KH�DZDUG�ZLOO�EH�DXWKRUL]HG�IRU�
WKRVH�ZKR�FRPSOHWHG����FRQVHFXWLYH�
RU�QRQFRQVHFXWLYH�GD\V�RI�TXDOLI\LQJ�
VHUYLFH��DQG�WURRSV�GRQ
W�QHHG�WR�KDYH�
GHSOR\HG�WR�EH�HOLJLEOH�LI�WKH\�ZHUH�
UHDVVLJQHG�IURP�QRUPDO�GXWLHV�IRU�
FRURQDYLUXV-UHODWHG�PLVVLRQV��$Q\RQH�
ZKR�FRQWUDFWHG�&RYLG-���ZKLOH�DV�
VLJQHG�WR�RQH�RI�WKRVH�PLVVLRQV�LV�DOVR�
HOLJLEOH�IRU�WKH�DZDUG��HYHQ�LI�WKH\�
GLGQ
W�PHHW�WKH���-GD\�UHTXLUHPHQW��
�'XH�WR�WKH�KHDOWK�ULVN�SRVHG�E\�
&RYLG-����DZDUG�RI�WKH�$UPHG�)RUFHV�
6HUYLFH�0HGDO�LV�DXWKRUL]HG�IRU�RQH�
GD\�RI�TXDOLI\LQJ�VHUYLFH�LI�WKDW� 
 
�&RQWLQXHG�RQ�3DJH��� 

+HDOWK��%HQHILWV�	�:HOIDUH 



7KH�/DULDW�$XJXVW����� � 

 
+HDOWK�%HQHILWV�	�:HOIDUH 
�&RQWLQXHG�IURP�3DJH��� 

VHUYLFH�UHVXOWHG�LQ�WKH�PHPEHU�FRQ�
WUDFWLQJ�WKH�YLUXV���'RQDYDQ
V�PHPR�
VWDWHV� 
6RXUFH��0LOLWDU\�FRP� 





 

9$�'HEW�5HOLHI�([WHQGHG� 
����7KH�8�6��'HSDUWPHQW�RI�9HWHUDQV�
$IIDLUV��9$��RQ���-8/�DQQRXQFHG�LWV�
FRPPLWPHQW�WR�H[WHQG�GHEW�UHOLHI�WR�
9HWHUDQV�DGYHUVHO\�LPSDFWHG�E\�
&29,'-���WR�WKH�HQG�RI������E\�VXV�
SHQGLQJ�FHUWDLQ�GHEW�FROOHFWLRQ�DFWLRQV� 

����7KH�GHSDUWPHQW�UHFRJQL]HV�9HWHUDQV�
DQG�EHQHILFLDULHV�DUH�VWLOO�EHLQJ�JUHDWO\�
LPSDFWHG�E\�WKH�FRURQDYLUXV�SURPSW�
LQJ�WKH�H[WHQVLRQ�RI�ILQDQFLDO�UHOLHI��
³9HWHUDQV�DQG�WKHLU�IDPLOLHV�VKRXOG�EH�
IRFXVHG�RQ�WKHLU�KHDOWK�DQG�VDIHW\�GXU�
LQJ�WKH�SDQGHPLF�´�VDLG�9$�6HFUHWDU\�
5REHUW�:LONLH��³9$�LV�WDNLQJ�DFWLRQ�WR�
JLYH�WKRVH�ZLWK�SHQGLQJ�GHEWV�JUHDWHU�
IOH[LELOLW\�GXULQJ�WKHVH�FKDOOHQJLQJ�
WLPHV�´�9$�LV�VXVSHQGLQJ�DOO�DFWLRQV�
RQ�9HWHUDQ�GHEWV�XQGHU�WKH�MXULVGLFWLRQ�
RI�WKH�8�6��7UHDVXU\�'HSDUWPHQW��7KLV�
LQFOXGHV�WKH�VXVSHQVLRQ�RI�FROOHFWLRQ�
DFWLRQ�RU�H[WHQGLQJ�UHSD\PHQW�WHUPV�
RQ�SUHH[LVWLQJ�9$�GHEWV��ZKLFKHYHU�
WKH�9HWHUDQ�SUHIHUV� 

����)RU�EHQHILW�GHEWV��9HWHUDQV�VKRXOG�
FRQWDFW�WKH�9$�'HEW�0DQDJHPHQW�
&HQWHU�DW��-���-���-������)RU�KHDOWK�
FDUH�GHEWV��9HWHUDQV�VKRXOG�FRQWDFW�WKH�
+HDOWK�5HVRXUFH�&HQWHU�DW��-���-���-
�����RU�KWWSV���ZZZ�SD\�JRY�IRU�SD\�
PHQWV� 

6RXUFH��9$�1HZV�5HOHDVH� 





 
376'�6WDPSV�6DOHV�+DYH�UDLVHG�
����������IRU�)XQGLQJ 
 

 

 

� 

 

7KH�+HDOLQJ�376'�VWDPS��LVVXHG�E\�
WKH�8QLWHG�6WDWHV�3RVWDO�6HUYLFH�ODVW�

\HDU��LV�KDYLQJ�D�ELJ�LPSDFW�RQ�WKH�
PHQWDO�KHDOWK�RI�YHWHUDQV��7KH�'HSDUW�
PHQW�RI�9HWHUDQV�$IIDLUV�DQQRXQFHG�
RQ����-81�WKDW�WKH�9$�1DWLRQDO�&HQ�
WHU�IRU�376'�ZLOO�EH�DEOH�WR�IXQG�DGGL�
WLRQDO�UHVHDUFK�GXH�WR�WKH�VDOH�RI�PRUH�
WKDQ���PLOOLRQ�RI�WKH�VWDPSV�IURP�'H�
FHPEHU�RI������WR�0D\�RI�WKLV�\HDU��
$FFRUGLQJ�WR�D�UHOHDVH��VWDPSV�VDOHV�
KDYH�UDLVHG�PRUH�WKDQ�����������ZKLFK�
KDV�QRZ�EHHQ�GLVEXUVHG�WR�WKH�9$��
7KH�8636¶V�QHZ�IXQGUDLVLQJ�VWDPS�LV�
GHGLFDWHG�WR�KHDOLQJ�376��³7KDQNV�WR�
WKH�PLOOLRQV�RI�$PHULFDQV�ZKR�SXU�
FKDVHG�WKH�+HDOLQJ�376'�VWDPS��9$�
ZLOO�FRQWLQXH�WR�VWXG\��FUHDWH�DZDUH�
QHVV��HGXFDWH�DQG�GHYHORS�SROLFLHV�
ZKLFK�EHWWHU�WKH�OLYHV�RI�YHWHUDQV�ZLWK�
376'�´�VDLG�9$�6HFUHWDU\�5REHUW�
:LONLH��³7KH�VWDPS�QRW�RQO\�UDLVHV�
DZDUHQHVV�DERXW�376'�EXW�ZLOO�SUR�
YLGH�IXQGLQJ�IRU�QHHGHG�UHVHDUFK�DQG�
HGXFDWLRQ�DERXW�WUDXPD�DQG�376'�
WUHDWPHQW�´ 

)RU� PRUH� LQIRUPDWLRQ� DERXW� 376'��
UHIHU�WR�KWWSV���ZZZ�SWVG�YD�JRY� 

6RXUFH��&RQQHFWLQJ9HWV�FRP 





 

9HWHUDQ�(QWUHSUHQHXU�3URJUDP 
7KH�9HWHUDQ�(QWUHSUHQHXU�3URJUDP�
�9(3���HVWDEOLVKHG�LQ������DQG�LQ�DF�
FRUGDQFH�ZLWK�7H[DV�&RGH�6HF��
�������������F���SURYLGHV�YHWHUDQ�HQWUH�
SUHQHXUV�DQG�YHWHUDQ�VPDOO�EXVLQHVVHV�
WKH�WRROV�WKH\�QHHG�WR�VWDUW�RU�JURZ�
WKHLU�EXVLQHVVHV���7KH�7H[DV�9HWHUDQV�
&RPPLVVLRQ¶V�WHDP�RI�FRQVXOWDQWV��
ZKR�DUH�YHWHUDQV��EXVLQHVV�RZQHUV��DQG�
0%$�JUDGXDWHV��DUH�GHGLFDWHG�WR�\RXU�
VXFFHVV�DQG�RXU�SURJUDP�DGYLVRU�HQ�
VXUHV�WKDW�RXU�WRROV�DQG�SURFHVVHV�KHOS�
XV�GHOLYHU�WLPHO\��TXDOLW\�VHUYLFHV�WR�
YHWHUDQV��IDPLO\�PHPEHUV��DQG�VXUYL�
YRUV��6HUYLFHV�SURYLGHG�E\�WKH�9HWHUDQ�
(QWUHSUHQHXU�3URJUDP� 

���&RQVXOWDWLYH�VHUYLFHV�WR�KHOS�\RX�
IURP�EXVLQHVV�VWDUW-XS�WR�H[LW� 

° %XVLQHVV�3ODQV 
° )LQDQFLQJ�<RXU�%XVLQHVV 
° 0DUNHWLQJ�5HVHDUFK 

° 0DUNHWLQJ�6WUDWHJLHV 
° *RYHUQPHQW�&RQWUDFWLQJ 
° ([LW�6WUDWHJLHV 
° $QG��PRUH� 

���%XVLQHVV�3DUWQHU�5HIHUUDO�VHUYLFHV�
DOORZ�9(3�WR�FRQQHFW�YHWHUDQ�HQWUH�
SUHQHXUV�WR�QXPHURXV�VSHFLDOLVWV�LQ�DOO�
DVSHFWV�RI�EXVLQHVV��$GGLWLRQDOO\��UH�
IHUUDOV�WR��UG�SDUW\�OHQGHUV�HQVXUH�QRQ-
WUDGLWLRQDO�RSWLRQV�IRU�ILQDQFLQJ� 

���2XWUHDFK�DQG�HGXFDWLRQDO�VHUYLFHV�WR�
YHWHUDQ�HQWUHSUHQHXUV�DQG�VPDOO�EXVL�
QHVV�RZQHUV�RFFXU�LQ�FROODERUDWLRQ�
ZLWK�9(3�EXVLQHVV�UHVRXUFH�SDUWQHUV��
WKH�6PDOO�%XVLQHVV�$GPLQLVWUDWLRQ�
�6%$���6HUYLFH�&RUSV�RI�5HWLUHG�([HF�
XWLYHV��6&25(��D�����F�����QRQSURILW�
RUJDQL]DWLRQ�DQG�D�UHVRXUFH�SDUWQHU�RI�
WKH�6%$���WKH�6PDOO�%XVLQHVV�'HYHO�
RSPHQW�&HQWHU��6%'&���WKH�9HWHUDQ�
%XVLQHVV�2XWUHDFK�&HQWHU��9%2&���
DQG�RWKHUV�GHGLFDWHG�WR�WKH�EXVLQHVV�
VXFFHVV�RI�YHWHUDQV�DQG�WKHLU�IDPLOLHV� 

6LQFH�SURJUDP�LQFHSWLRQ�WKH�9(3�KDV�
DVVLVWHG�RYHU��������YHWHUDQV�ZLWK�
WKHLU�GUHDPV�RI�EXVLQHVV�RZQHUVKLS��
:K\�VKRXOGQ¶W�\RX�EH�QH[W" 

)RU�*HQHUDO�,QTXLULHV�HPDLO�XV�
DW YHS#WYF�WH[DV�JRY 





 

9$�+DQGERRN 
$OO�QHZ�HQUROOHHV�LQ�WKH�9$�KHDOWK�
FDUH�V\VWHP�UHFHLYH�D�SHUVRQDOL]HG�
9HWHUDQV�+HDOWK�%HQHILWV�+DQGERRN��
JHQHUDOO\�WZR�ZHHNV�DIWHU�HQUROOPHQW�
KDV�EHHQ�FRQILUPHG���)RU�LQIRUPDWLRQ�
DERXW�WKH�+DQGERRN�RU�WR�UHTXHVW�D�
UHSODFHPHQW��FRQWDFW�FDOO��-���-���-
����� 

 

 

 

 

 

 

 





 



� 7KH�/DULDW�$XJXVW����� 

 

��������������������6ROLWDLUHV 

+RZ�7R�6RRWKH 
+HPRUUKRLGV 

����,QFDUFHUDWLRQ�6WD\�$W�+RPH�$GYL�
VRULHV�DQG�WKH�ODFN�RI�H[HUFLVH LV�PDN�
LQJ�SHRSOH�JDLQ�ZHLJKW�DQG�KDYH�GLJHV�
WLYH�SUREOHPV� �7KLV�WRSLF�KDV�EHHQ�
VXUIDFLQJ�UHFHQWO\�VR�KHUH�LV�DQ�DUWLFOH�
RQ�LW� 

��+HPRUUKRLGV�DUH�VZROOHQ�EORRG�YHV�
VHOV RQ�WKH�RXWHU�UHFWXP�DQG�DQXV��
:RPHQ�DUH�PRUH�OLNHO\�WKDQ�PHQ�WR�
GHYHORS �WKHP�SUREDEO\�EHFDXVH�RI�
SUHJQDQFLHV�  

   �1RW�DOO�KHPRUUKRLGV�FDXVH�SURE�
OHPV�  0DQ\�DUH�XQDZDUH�WKDW�WKH\�
HYHQ�KDYH�WKHP�  +RZHYHU�ZKHQ�KHP�
RUUKRLGV�EHFRPH�LQIODPHG �WKH\�FDQ�
PDNH�ERZHO�PRYHPHQWV�–DQG�HYHQ�
VLWWLQJ-- �TXLWH�SDLQIXO�  +HUH�DUH�D�IHZ�
PHDVXUHV�WR�SUHYHQW�DQG�WUHDW�KHPRU�
UKRLG�IODUHV�  

'LHWDU\�ILEHU� �5HFRPPHQGDWLRQV�DUH�
IRU����JUDPV�RI�ILEHU SHU�GD\�IRU�ZRP�
HQ����DQG�\RXQJHU�DQG����JUDPV�SHU�
GD\�IRU�ZRPHQ�RYHU����   
· :KHDW�EUDQ��DQG�KLJK�ILEHU�FHUHDOV�
DUH�JRRG�VRXUFHV�RI�LQVROXEOH�ILEHU 

· 2DW�EUDQ��QXWV��VHHGV�DQG�OHJXPHV�
SURYLGH�VROXEOH�ILEHU�  �0DQ\�IUXLWV�
DQG�YHJHWDEOHV�KDYH�ERWK�  

· )LEHU�6XSSOHPHQWV –�0HWDPX�
FLO� %HQHILEHU� &LWUXFHO�DQG�RWKHUV�
FDQ�KHOS� 

0LQHUDO�2LO� 0LQHUDO�RLO�GUDZV�ZDWHU�
LQWR�WKH�VWRRO�DQG�KHOSV�WR�SDVV�LW�PRUH�
HDVLO\�WKURXJK�WKH�UHFWXP�  7U\�PL[LQJ�
D�WDEOHVSRRQ�RI�PLQHUDO RLO�ZLWK�DS�
SOHVDXFH�RU�\RJXUW�����7DNH�LW�D�FRXSOH�
RI�KRXUV�EHIRUH�RU�DIWHU�D�PHDO  �'RQ¶W�
WDNH�LW�IRU�PRUH�WKDQ����GD\V� 
 
+DELWV� $OVR��DOWHULQJ�\RXU�EDWKURRP�
KDELWV�PD\�DOVR�KHOS� 
· 7U\�WR�JHW�WR�D�EDWKURRP�DV�VRRQ�DV�
SRVVLEOH�DIWHU�\RX�IHHO�WKH�XUJH�DV�LW�
ZLOO�KHOS�SUHYHQW�FRQVWLSDWLRQ� 

· 3URORQJHG�VLWWLQJ�DQG�VWUDLQLQJ PD\�
SURPRWH�QHZ�KHPRUUKRLGV�DQG�DJ�
JUDYDWH�H[LVWLQJ�RQHV� 

 
 
�&RQWLQXHG�RQ�3DJH���� 

0HGLFDO�0LQXWH 

3XSS\�/RYH 
����:KR�LV�\RXU�EHVW�IULHQG" �$�JURXS�
RI�VFLHQWLVWV�VXJJHVW�KDYLQJ�D�FDQLQH�
FRPSDQLRQ�LV�DVVRFLDWHG�ZLWK�VHYHUDO�
KHDOWK�EHQHILWV�LQFOXGLQJ�FDUGLRYDVFX�
ODU� 
  
����7KH�PDQ-GRJ�UHODWLRQVKLS�JRHV�EDFN�
WR�SUHKLVWRULF�WLPHV�  :ROYHV�FDPH�
DURXQG�PDQ¶V�HDUO\�VHWWOHPHQWV IRU�WKH�
VPHOO�RI�IRRG�DQG�FXULRVLW\� �6ORZO\�
PDQ�EHIULHQGHG�VRPH�RI�WKH�ZROYHV�
DQG�GRPHVWLFDWHG�WKHP� �0DQ�UHFUXLWHG�
WKHP�DV�SURWHFWLRQ�DJDLQVW�RWKHU�DQL�
PDOV��XVHG�WKHP�LQ�VKHHS�RU�JRDW�KHUG�
LQJ��DQG�WKHQ�IRU�KXQWLQJ���$UFKHROR�
JLVWV�GLVFRYHUHG D�VSHFLDO�GRJ�FHPH�
WHU\ RXWVLGH�RI�ZKDW�RQFH�ZDV�D�YLOODJH�
RQ�WKH�2UNQH\�,VODQGV�LQ�QRUWKHDVW�
6FRWODQG GDWLQJ�WR�%&�WLPH� �3HRSOH�
IURP�RWKHU�YLOODJHV�EURXJKW�WKHLU�SHWV�
WKHUH�IRU�EXULDO�  6WRQH��JUDYH�PDUNHUV�
LGHQWLILHG�WKHLU�KRPH�YLOODJHV�� 
  
����5XVVLDQ�&RVVDFNV�XVHG�GRJV�WR�FDUU\�
PLOLWDU\�HTXLSPHQW�DQG�DPPXQLWLRQ WR�
WURRSV�RQ�WKH�EDWWOHILHOG� �7KH�XVH�RI�
GRJV�LQ�VXSSRUW�RI�ZDUV�KDV�FRQWLQXHG�
WKURXJKRXW�KLVWRU\� �5HFRUGV�IURP�WKH�
9LHW�1DP�:DU�VKRZ�WKDW�����GRJV�
JDYH�WKHLU�OLYHV�LQ�FRPEDW�DQG�DUH�EXU�
LHG�WKHUH� � 
 
����'RJV�JUHDWHVW�XVH�KDV�EHHQ�DV�SHWV�
DQG�EDE\VLWWHUV�LQ�KRXVHKROGV�  7KH\�
DUH�SURWHFWLYH��OR\DO��DQG�REHGLHQW�HV�
SHFLDOO\�DURXQG�VPDOO�FKLOGUHQ� �$�ED�
E\�FDQ�SXOO�D�GRJ¶V�HDUV��WDLO��DQG�IXU�
DORQJ�ZLWK�RWKHU�DFWV�RI�DEXVH���7KH�
GRJ�WROHUDWHV� �$�IHZ�PLQXWHV�ODWHU�\RX�
ZLOO�ILQG�ERWK DQG�FKLOG�FXGGOLQJ�DQG�
QDSSLQJ���7KH�GRJ¶V�SDZV�DUH�ODLG�SUR�
WHFWLYHO\�RYHU�WKH�FKLOG� �7KH\�DUH�HV�
SHFLDOO\�JRRG�DW�SURWHFWLQJ�VPDOO�FKLO�
GUHQ� 
  
����'RJV�VHHP�WR�LQFUHDVH�ORQJHYLW\�IRU�
WKHLU RZQHUV��'RJ�RZQHUV�DUH�����OHVV�
OLNHO\�WR�GLH�WKDQ�QRQ-GRJ�RZQHUV�DQG�
����OHVV�OLNHO\�WR�GLH�RI�D�KHDUW�DW�
WDFN RU�RWKHU�FDUGLRYDVFXODU�FRQGL�
WLRQV���+RVSLWDOV�EULQJ�LQ�WKHUDS\�GRJV�
WR�SDWLHQWV�ZLWK�KHDUW�IDLOXUH�DQG�KLJK�
EORRG�SUHVVXUH�  (YHQ�ZLWKLQ����
PLQXWHV�ZLWK�D�WKHUDS\�GRJ��KRUPRQH�

OHYHOV DQG�FHUWDLQ�PHDVXUHV�RI�FDUGLDF�
SUHVVXUH GHFUHDVH�DPRQJ�WKH�SD�
WLHQWV�  'RJV�PD\�DOVR�KDYH VLPLODU�
HIIHFW�RQ�WKH�ERG\¶V�LQWHVWLQDO�EDFWHULDO�
SRSXODWLRQ� �7KHVH�PLFURELRPH�FKDQJ�
HV�PD\�KHOS�KHDUW�KHDOWK� �$Q�HIIHFW�
OLNH�WKDW�LV�VHHQ ZKHQ�KHDOWK\�SURELRW�
LFV DV�IRXQG�LQ�\RJXUW�DQG�RWKHU�IHU�
PHQWHG�IRRGV�DUH�FRQVXPHG�  
  
����'RJV�IXOILOO�WKH�JDS�ZH�VHHP�WR�QHHG�
IRU�VRFLDO�LQWHUDFWLRQ�   $V�IDLWKIXO�
FRPSDQLRQV��WKH\�PDNH�XV�IHHO�OHVV�
ORQHO\�DQG�DQ[LRXV�  <RX�VSHQG�PRUH�
WLPH�RXWGRRUV �DQG�JHW�H[HUFLVH�ZKHQ�
ZDONLQJ�D�GRJ���<RX�DOVR�JHW�WR�PHHW�
\RXU�QHLJKERUV�  7KH�DFWLYLW\�DQG�WKH�
LQWHUDFWLRQV�ORZHU�FKROHVWHURO�LP�
SURYHV�WKH�KHDUW�UDWH��DQG�PDQDJHV�
EORRG�SUHVVXUH���'RJV�DUH�HVSHFLDOO\�
JRRG�DW�LPSURYLQJ�PRRG�DQG�GHSUHV�
VLRQ� �:KHQ�\RX�IHHO�EOXH��\RXU�GRJ�
VHHPV�WR�VHQVH�LW� �+H�FUDZOV�XS�WR�
\RXU�IHHW�ZLWK�WKRVH�VRXOIXO�H\HV�DV�LW�
VD\V��³:KDW�KDYH�,�GRQH�ZURQJ"´ �<RX�
IHHO�EHWWHU� �'RJV�KDYH�DERXW�D����-
ZRUG�YRFDEXODU\�VR�VHHP�WR�XQGHU�
VWDQG�ZKDW�\RX�DUH�VD\LQJ�    
  
����'RQ¶W�JHW�D�GRJ�LI�\RX�FDQ¶W�DIIRUG�
LW� �7KH\�GR�FRVW�PRQH\�ZLWK�JURRP�
LQJ��PHGLFLQHV��DQG�YHW�FDUH�  �%XW�WKHQ�
\RX�FRPSDUH�WKH�FRVW�ZLWK�WKH�EHQHILWV���
&KRRVH�WKH�ULJKW�GRJ�IRU�\RXU�OLIHVW\OH���
(DFK�EUHHG�KDV�LWV�RZQ�FKDUDFWHULVWLFV���
(YHQ�WKDW�UHVFXH�PXWW��WKDW�PL[HG�
EUHHG�FDQ�EH�\RXU�EHVW�IULHQG�� 
� 
����0DQ\�GRJV�DUH�DEDQGRQHG�HDFK�
\HDU���,I�\RX�PXVW�PRYH�DQG�FDQ¶W�WDNH�
WKH�GRJ�ZLWK�\RX��GRQ¶W�MXVW�DEDQGRQ�
LW� �,W�ZLOO�JR�ZLOG�DQG�MRLQ�D�SDFN�RI�
GRJV���,W�FRXOG�JHW�NLOOHG�RU�
VWDUYH�  *LYH�LW�WR�VRPHRQH�HOVH�RU�SXW�
LW�LQ�D�VKHOWHU� 
 
  ��,I�\RX¶UH�ORRNLQJ�IRU�D�ZRQGHUIXO�
GRJ��FKHFN�RXW�\RXU�ORFDO�VKHOWHU���
7KHUH�LV�D�UHVFXH�WKHUH�MXVW�ZDLWLQJ�IRU�
\RX� 
 
6RXUFH��  
+DUYDUG�:RPHQ¶V�+HDOWK�:DWFK �0D\����� 
+DUYDUG�+HDUW�/HWWHU�-XQH����� 

 

�Irene Collier (Ret)��� 



7KH�/DULDW�$XJXVW����� � 

 

7KH�DZDUG�NQRZQ�DV�WKH�3XUSOH�+HDUW�
KDV�D�KLVWRU\�WKDW�UHDFKHV�EDFN�WR�WKH�
ZDQLQJ�GD\V�RI�WKH�$PHULFDQ�5HYROX�
WLRQ��7KH�&RQWLQHQWDO�&RQJUHVV�KDG�
IRUELGGHQ�*HQHUDO�*HRUJH�:DVKLQJWRQ�
IURP�JUDQWLQJ�FRPPLVVLRQV�DQG�SUR�
PRWLRQV�LQ�UDQN�WR�UHFRJQL]H�PHULW��<HW�
:DVKLQJWRQ�ZDQWHG�WR�KRQRU�PHULW��
SDUWLFXODUO\�DPRQJ�WKH�HQOLVWHG�VRO�
GLHUV��2Q�$XJXVW����������KLV�JHQHUDO�
RUGHUV�HVWDEOLVKHG�WKH�%DGJH�RI�0LOL�
WDU\�0HULW� 

7KLV�DZDUG�ZDV�RSHQ�RQO\�WR�HQOLVWHG�
PHQ�DQG�JUDQWHG�WKHP�WKH�GLVWLQFWLRQ�
RI�EHLQJ�SHUPLWWHG�WR�SDVV�DOO�JXDUGV�
DQG�VHQWLQHOV�DV�FRXOG�FRPPLVVLRQHG-
RIILFHUV��7KH�QDPHV�RI�WKH�UHFLSLHQWV�
ZHUH�WR�KDYH�EHHQ�NHSW�LQ�D��%RRN�RI�
0HULW���ZKLFK�KDV�QHYHU�EHHQ�UHFRY�
HUHG�� 

$W�WKH�SUHVHQW�WLPH�WKHUH�DUH�WKUHH�
NQRZQ�UHFLSLHQWV�RI�WKH�%DGJH�RI�0LOL�
WDU\�0HULW��6HUJHDQW�(OLMDK�&KXUFKLOO��
�QG�&RQWLQHQWDO�'UDJRRQV��6HUJHDQW�
:LOOLDP�%URZQ���WK�&RQQHFWLFXW�&RQ�
WLQHQWDO�/LQH�,QIDQWU\�DQG�6HUJHDQW�
'DQLHO�%LVVHO���QG�&RQQHFWLFXW�&RQWL�
QHQWDO�/LQH�,QIDQWU\� 

:DVKLQJWRQ�VWDWHG�WKDW�WKH�DZDUG�ZDV�
WR�EH�D�SHUPDQHQW�RQH��EXW�RQFH�WKH�
5HYROXWLRQ�HQGHG��WKH�%DGJH�RI�0HULW�
ZDV�DOO�EXW�IRUJRWWHQ�XQWLO�WKH���WK�
FHQWXU\� 

*HQHUDO�-RKQ�-��%ODFNMDFN� 3HUVKLQJ�
VXJJHVWHG�D�QHHG�IRU�DQ�DZDUG�IRU�PHU�

LW�LQ�������EXW�LW�ZDV�QRW�XQWLO������WKDW�
WKH�3XUSOH�+HDUW�ZDV�FUHDWHG�LQ�UHFRJ�
QLWLRQ�RI�:DVKLQJWRQ
V�LGHDOV�DQG�IRU�
WKH�ELFHQWHQQLDO�RI�KLV�ELUWK��*HQHUDO�
2UGHU����DQQRXQFHG�WKH�HVWDEOLVKPHQW�
RI�WKH�DZDUG� 

2Q�0D\���������������:RUOG�:DU�,�
YHWHUDQV�ZHUH�FRQIHUUHG�WKHLU�3XUSOH�
+HDUWV�DW�7HPSOH�+LOO��LQ�1HZ�:LQG�
VRU��1<��7HPSOH�+LOO�ZDV�WKH�VLWH�RI�
WKH�1HZ�:LQGVRU�&DQWRQPHQW��ZKLFK�
ZDV�WKH�ILQDO�HQFDPSPHQW�RI�WKH�&RQWL�
QHQWDO�$UP\�LQ�WKH�ZLQWHU�RI�����-
������7RGD\��WKH�1DWLRQDO�3XUSOH�+HDUW�
FRQWLQXHV�WKH�WUDGLWLRQ�EHJXQ�KHUH�LQ�
������RI�KRQRULQJ�WKRVH�ZKR�KDYH�
HDUQHG�WKH�3XUSOH�+HDUW� 

7KH�3XUSOH�+HDUW�KDV�XQGHUJRQH�PDQ\�
FKDQJHV�ZLWK�UHVSHFW�WR�WKH�FULWHULD�IRU�
EHLQJ�DZDUGHG��$W�ILUVW��WKH�3XUSOH�
+HDUW�ZDV�H[FOXVLYHO\�DZDUGHG�WR�$U�
P\�DQG�$UP\�$LU�&RUSV�SHUVRQQHO�DQG�
FRXOG�QRW�EH�DZDUGHG�SRVWKXPRXVO\�WR�
WKH�QH[W�RI�NLQ��,Q�������3UHVLGHQW�
)UDQNOLQ�5RRVHYHOW�VLJQHG�DQ�H[HFXWLYH�
RUGHU�DOORZLQJ�WKH�1DY\�WR�DZDUG�WKH�
3XUSOH�+HDUW�WR�6DLORUV��0DULQHV��DQG�
&RDVW�*XDUG�SHUVRQQHO��$OVR�LQ�WKDW�
\HDU��WKH�3XUSOH�+HDUW�ZDV�PDGH�DYDLO�
DEOH�IRU�SRVWKXPRXV�DZDUG�WR�DQ\�
PHPEHU�RI�WKH�PLOLWDU\�NLOOHG�RQ�RU�
DIWHU�'HFHPEHU��������� 

2ULJLQDOO\�WKH�3XUSOH�+HDUW�ZDV�DZDUG�
HG�IRU�PHULW��%HLQJ�ZRXQGHG�ZDV�FRQ�
VLGHUHG�WR�EH�RQH�W\SH�RI�PHULW��:LWK�
WKH�FUHDWLRQ�RI�WKH�/HJLRQ�RI�0HULW�LQ�
������WKH�DZDUG�RI�WKH�3XUSOH�+HDUW�IRU�
PHULW�EHFDPH�XQQHFHVVDU\�DQG�ZDV�
WKHUHIRUH�GLVFRQWLQXHG��&XUUHQWO\��WKH�
3XUSOH�+HDUW��SHU�UHJXODWLRQ�LV�DZDUGHG�
LQ�WKH�QDPH�RI�WKH�3UHVLGHQW�RI�WKH�
8QLWHG�6WDWHV�WR�DQ\�PHPEHU�RI�WKH�
$UPHG�)RUFHV�RI�WKH�8QLWHG�6WDWHV�
ZKR��ZKLOH�VHUYLQJ�XQGHU�FRPSHWHQW�
DXWKRULW\�LQ�DQ\�FDSDFLW\�ZLWK�RQH�RI�
WKH�8�6��$UPHG�6HUYLFHV�DIWHU�$SULO����
�����KDV�EHHQ�ZRXQGHG��NLOOHG��RU�KDV�
GLHG�DIWHU�EHLQJ�ZRXQGHG� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$OWKRXJK�QRW�D�VROGLHU��D�8�6��SUHVL�
GHQW�KDV�EHHQ�DZDUGHG�WKH�3XUSOH�
+HDUW�� (OHFWHG�DV�WKH�WKLUW\-ILIWK�SUHVL�
GHQW�LQ�������-RKQ�)��³-DFN´�.HQQHG\�
ZDV�DZDUGHG�WKH�3XUSOH�+HDUW�DIWHU�
EHLQJ�VHULRXVO\�LQMXUHG�ZKHQ�WKH�SDWURO�
WRUSHGR�ERDW�KH�ZDV�FRPPDQGLQJ��37-
�����ZDV�VOLFHG�LQ�KDOI�DQG�VXQN�E\�D�
-DSDQHVH�GHVWUR\HU�QHDU�WKH�6RORPRQ�
,VODQGV�RQ���$XJXVW������� .HQQHG\�
ZDV�EDGO\�KXUW�LQ�WKH�FROOLVLRQ��DV�ZHUH�
WZR�RWKHU�VDLORUV��WZR�PRUH�ZHUH�
ORVW�� 'HVSLWH�KLV�LQMXULHV��WKHQ�/LHX�
WHQDQW��-XQLRU�*UDGH��.HQQHG\�
³XQKHVLWDWLQJO\�EUDYHG�WKH�GLIILFXOWLHV�
DQG�KD]DUGV�RI�GDUNQHVV�WR�GLUHFW�UHV�
FXH�RSHUDWLRQV��VZLPPLQJ�PDQ\�KRXUV�
WR�VHFXUH�DLG�DQG�IRRG�DIWHU�KH�KDG�
VXFFHHGHG�LQ�JHWWLQJ�KLV�FUHZ�WR�VKRUH´�
RQ�D�QHDUE\�LVODQG��  

1DWLRQDO�3XUSOH�+HDUW�'D\�������3XU�
SOH�+HDUW�'D\�LV�REVHUYHG�RQ $XJXVW�
� HDFK�\HDU�DQG�LV�D�WLPH�IRU�$PHUL�
FDQV�WR�SDXVH�WR�UHPHPEHU�DQG�KRQRU�
WKH�EUDYH�PHQ�DQG�ZRPHQ�ZKR�ZHUH�
HLWKHU�ZRXQGHG�RQ�WKH�EDWWOHILHOG�RU�
SDLG�WKH�XOWLPDWH�VDFULILFH�ZLWK�WKHLU�
OLYHV�� 

7KH�3XUSOH�+HDUW 



� 7KH�/DULDW�$XJXVW����� 

 

&29,'-���7HVWLQJ��:KDW�75,&$5(�&RYHUV 
����<RX�PD\�KDYH�TXHVWLRQV�DERXW�
&29,'-���WHVWLQJ��7ZR�NLQGV�RI�WHVWV�
DUH�XVHG�WR�GHWHUPLQH�6$56-&R9-��
�WKH�YLUXV�WKDW�FDXVHV�&29,'-����LQ�
IHFWLRQ� GLDJQRVWLF �YLUDO��DQG�DQWL�
ERG\ WHVWLQJ��,W¶V�LPSRUWDQW�\RX�NQRZ�
WKH�GLIIHUHQFH�EHWZHHQ�WKH�WHVWV��KRZ�
WR�JHW�WHVWHG��DQG ZKDW�75,&$5(�FR�
YHUV� 

����75,&$5(�FRYHUV�GLDJQRVWLF�DQG�RU�
DQWLERG\�WHVWLQJ�WKDW¶V PHGLFDOO\�QHF�
HVVDU\�7R�EH�PHGLFDOO\�QHFHVVDU\�
PHDQV�LW�LV�DSSURSULDWH��UHDVRQDEOH��
DQG�DGHTXDWH�IRU�\RXU�FRQGLWLRQ� DQG�
PHHWV�75,&$5(�SROLF\��ZKLFK�IRO�
ORZV�WKH�&HQWHUV�IRU�'LVHDVH�&RQWURO�
DQG�3UHYHQWLRQ��&'&��JXLGDQFH� 

����³$�YDULHW\�RI�&29,'-���GLDJQRVWLF�
WHVWLQJ�RSWLRQV�DUH�DYDLODEOH�WR�WKH�
SXEOLF�´�VDLG�'U��'DQLWD�+XQWHU��GLUHF�
WRU�RI�WKH�75,&$5(�+HDOWK�3ODQ�DW�WKH�
'HIHQVH�+HDOWK�$JHQF\��³%HIRUH�\RX�
JHW�WHVWHG��OHDUQ�PRUH�DERXW�&29,'-
���WHVWLQJ�DQG�ZKDW�75,&$5(�FRYHUV�
RQ�75,&$5(�PLO�´ 

'LDJQRVWLF�7HVW 

����$�GLDJQRVWLF��YLUDO��WHVW�WHOOV�\RX�LI�
\RX�KDYH�D�FXUUHQW�6$56-&R9-��LQ�
IHFWLRQ��7KH�&'&�UHSRUWV�WKDW�QRW�HYH�
U\RQH�QHHGV�WR JHW�WHVWHG�IRU�&29,'-
�� DQG�WKDW�WHVWLQJ�GLIIHUV�E\�ORFDWLRQ��
<RX�VKRXOG�JHW�WHVWHG�LI�\RX¶UH�H[SHUL�
HQFLQJ &29,'-���V\PSWRPV DQG�
ZKHQ�LW¶V�UHFRPPHQGHG�E\�D�KHDOWK�
FDUH�SURYLGHU��7KH�WHVW�PXVW�EH�RQH�
DSSURYHG��FOHDUHG��RU�DXWKRUL]HG�E\�WKH�
)RRG�DQG�'UXJ�$GPLQLVWUDWLRQ��)'$���
<RXU�SURYLGHU�ZLOO�XVH�D�VFUHHQLQJ�
SURFHVV�WR�GHWHUPLQH�ZKHWKHU�\RX�QHHG�
WR�EH�WHVWHG�IROORZLQJ�WKH�&'&�JXLGH�
OLQHV�   

����<RXU�ORFDO PLOLWDU\�KRVSLWDO�RU�FOLQLF�
PD\�EH�DEOH�WR�JLYH�\RX�D�WHVW��<RX�
FDQ�DOVR�JR�WR�\RXU VWDWH�RU�ORFDO�KHDOWK�
GHSDUWPHQW¶V�ZHEVLWH IRU�WKH�ODWHVW�LQ�
IRUPDWLRQ�RQ�WHVWLQJ�LQ�\RXU�DUHD� 

���6RPH�DUHDV�RIIHU�IUHH�GLDJQRVWLF�WHVW�
LQJ��<RX�PD\�JHW�D�IUHH�WHVW��EXW�NQRZ�
WKDW�WKH�WHVWLQJ�DJHQF\�PD\�VWLOO�ELOO�
75,&$5(��,Q�WKLV�FDVH��75,&$5(�
ZLOO�GHQ\�WKDW�FODLP��:KHQ�WKLV�KDS�

SHQV��WKH�WHVWLQJ�DJHQF\�ZLOO�SD\�WKH�
ELOO��<RX¶OO�JHW�DQ H[SODQDWLRQ�RI�EHQH�
ILWV VKRZLQJ�WKH�GHQLHG�FODLP��7KLV�
GRHVQ¶W�PHDQ�\RX�PXVW�SD\�WKH�ELOO� 

����75,&$5(�ZLOO�ZDLYH�FRSD\PHQWV�
DQG�FRVW-VKDUHV�IRU�DSSURYHG 6$56-
&R9-��GLDJQRVWLF�WHVWLQJ�DQG�RIILFH�
YLVLWV�UHODWHG�WR�WKH�WHVWLQJ��,I�\RX�SDLG�
DQ\�FRSD\PHQWV�IRU�WHVWLQJ�UHODWHG�WR�
&29,'-���DQG�WKH�UHVXOWLQJ�RIILFH�
YLVLW�ZLWK�D�QHWZRUN�RU�QRQ-QHWZRUN�
SURYLGHU��\RX�PD\ ILOH�D�FODLP�IRU�UH�
LPEXUVHPHQW��,I�\RX�QHHG�WUHDWPHQW�
DQG�RU�SUHVFULSWLRQV�GXH�WR�6$56-&R9
-��LQIHFWLRQ��WKHQ�\RXU FRSD\PHQWV�DQG�
FRVW-VKDUHV ZLOO�VWLOO�DSSO\�GHSHQGLQJ�
RQ�\RXU�KHDOWK�SODQ��$FWLYH�GXW\�VHU�
YLFH�PHPEHUV�DQG�DFWLYH�GXW\�IDPLO\�
PHPEHUV�HQUROOHG�LQ 75,&$5(�
3ULPH GRQ¶W�KDYH�FRVW-VKDUHV� 

����,I�\RX�OLYH�RYHUVHDV�DQG�KDYH�FRVW-
VKDUHV��\RX�PD\�EH�HOLJLEOH�IRU�D�ZDLY�
HU�RI�\RXU FRVW-VKDUH$�SHUFHQWDJH�RI�
WKH�WRWDO�FRVW�RI�D�FRYHUHG�KHDOWK�FDUH�
VHUYLFH�WKDW�\RX�SD\� IRU�FHUWDLQ�6$56-
&R9-��GLDJQRVWLF�WHVWLQJ��7KH�WHVW�
PXVW�EH�DSSURYHG��FOHDUHG��RU�DXWKRU�
L]HG�E\�)'$��RU�DSSURYHG�E\�WKH�KRVW�
QDWLRQ�WR�WHVW�IRU�&29,'-��� 

����,I�\RX�KDYH 75,&$5(�)RU�/LIH DQG�
0HGLFDUH��IROORZ 0HGLFDUH¶V�JXLGDQFH�
RQ�FRYHUDJH�IRU�WHVWLQJ�DQG�KRVSLWDOL]D�
WLRQV� 

����,I�\RX�JHW�WHVWHG��EH�VXUH�WR�FRQWDFW�
\RXU�GRFWRU�WR�GRFXPHQW�WKH�UHVXOWV�LQ�
\RXU�UHFRUGV��6HH�WKH 75,&$5(�&RUR�
QDYLUXV�)$4V WR�OHDUQ�PRUH� 

$QWLERG\�7HVW 

����$Q�DQWLERG\�WHVW�PLJKW�WHOO�\RX�LI�
\RX�KDG�D�SDVW�LQIHFWLRQ��$FFRUGLQJ�WR�
WKH &'&��LW�FDQ�WDNH�XS�WR�WKUHH�ZHHNV�
DIWHU�LQIHFWLRQ�IRU�\RXU�ERG\�WR�PDNH�
6$56-&R9-��DQWLERGLHV� 

����75,&$5(�PD\�FRYHU�D�6$56-&R9-
��DQWLERG\�WHVW�DSSURYHG��FOHDUHG��RU�
DXWKRUL]HG�E\�WKH�)'$��2U��LI�\RX¶UH�
RYHUVHDV��DSSURYHG�E\�WKH�KRVW�QDWLRQ��
7KH�WHVW�PXVW�EH�RUGHUHG�E\�D�75,�
&$5(-DXWKRUL]HG�SURYLGHU���$Q�DX�
WKRUL]HG�SURYLGHU�LV�DQ\�LQGLYLGXDO��

LQVWLWXWLRQ�RUJDQL]DWLRQ��RU�VXSSOLHU�
WKDW�LV�OLFHQVHG�E\�D�VWDWH��DFFUHGLWHG�
E\�QDWLRQDO�RUJDQL]DWLRQ��RU�PHHWV�RWK�
HU�VWDQGDUGV�RI�WKH�PHGLFDO�FRPPXQL�
W\��DQG�LV�FHUWLILHG�WR�SURYLGH�EHQHILWV�
XQGHU�75,&$5(��7KHUH�DUH�WZR�W\SHV�
RI�75,&$5(-DXWKRUL]HG�SURYLGHUV��
1HWZRUN�DQG�1RQ-1HWZRUN��'6��DQG�LW�
KDV�WR�EH�PHGLFDOO\�QHFHVVDU\��DSSUR�
SULDWH��DQG�VDIH��7KLV�PHDQV�WKDW�75,�
&$5(�ZRQ¶W�FRYHU�DQWLERG\�EORRG�
WHVWV�WR�VDWLVI\�\RXU�FXULRVLW\��WR�VHH�LI�
\RX¶UH�VDIH�WR�UHWXUQ�WR�ZRUN��IRU�UH�
VHDUFK�SXUSRVHV��RU�IRU�SXEOLF�KHDOWK�
RXWUHDFK��6HH�WKH 75,&$5(�&RURQD�
YLUXV�)$4V WR�OHDUQ�PRUH� 

����,I�\RX�KDYH�DOUHDG\�UHFRYHUHG�IURP�
&29,'-����\RX�PD\�EH�DEOH�WR�MRLQ�
WKH�ILJKW�WR�KHOS�RWKHUV�ZLWK�WKH�YLUXV��
7KH�'HSDUWPHQW�RI�'HIHQVH��'R'��
DLPV�WR FROOHFW�PRUH�WKDQ��������XQLWV�
RI�FRQYDOHVFHQW�SODVPD WKLV�VXPPHU�WR�
KHOS�VLFN�DFWLYH�GXW\�VHUYLFH�PHPEHUV� 

6WD\�,QIRUPHG�DQG�6WD\�6DIH �   

����7KH�EHVW�ZD\�WR�DSSURDFK�WHVWLQJ�LV�
WR�FRQWDFW�\RXU�PHGLFDO�SURYLGHU�
RU 75,&$5(�FRQWUDFWRU EHIRUH�\RX�JHW�
D�WHVW�GRQH��HVSHFLDOO\�LI�\RX�KDYH�
TXHVWLRQV�DERXW�ZKDW�WKH�EHQHILW�FR�
YHUV�   

����(YHQ�LI�\RX�EHOLHYH�\RX�DOUHDG\�KDG�
&29,'-����\RX�VKRXOG�VWLOO WDNH�SUH�
FDXWLRQV�WR�DYRLG�LQIHFWLRQ��6RPH�SUH�
FDXWLRQV�LQFOXGH ZHDULQJ�D�FORWK�IDFH�
FRYHULQJ��VWD\LQJ���IHHW�DSDUW��DQG�
ZDVKLQJ�\RXU�KDQGV�IUHTXHQWO\� 

����&RQWLQXH�WR�IROORZ�WKH�JXLGDQFH�
IURP�WKH�&'&��WKH�'R'��DQG�\RXU�OR�
FDO�RIILFLDOV��5HDG�DERXW 75,&$5(�
DQG�&29,'-����DQG�WDNH�FRPPDQG�RI�
\RXU�KHDOWK� 



7KH�/DULDW�$XJXVW����� �� 

 
&RUSRUDWH�3DUWQHUV� 

6SRQVRUV�DQG�$GYHUWLVHUV�LQ�
7KH�/DULDW 

 

����6SRQVRUV�DQG�DGYHUWLVHUV�DUH�YLWDO�
IRU�WKH�VXFFHVV�RI�DQ\�QRQSURILW�DQG�
RXU�&KDSWHU�LV�QR�H[FHSWLRQ� 

����7KHLU�VXSSRUW�SURYLGHV�XV�ZLWK�WKH�
UHVRXUFHV�WR�IXOILOO�RXU�PLVVLRQ���:H�
DUH�ZRUNLQJ�KDUG�WR�EXLOG�ORQJ-WHUP�
UHODWLRQVKLSV�ZLWK�VHYHUDO�VSRQVRUV�DQG�
EXVLQHVVHV�WKURXJKRXW�WKH�6DQ�$QWRQLR�
DUHD�IRU�ERWK�WKH�&KDSWHU�RSHUDWLRQV�
DQG�RXU�(GXFDWLRQDO�)RXQGDWLRQ���7KH�
)RXQGDWLRQ�SURYLGHV�WKH�VXSSRUW�IRU�
WKH�-527&�DQG�527&�VFKRODUVKLSV�
GLVWULEXWHG�WR�GHVHUYLQJ�FDGHWV�DQQXDO�
O\��� 

����:H�QHHG�\RXU�KHOS�WR�³SD\�LW�IRU�
ZDUG´���3OHDVH�FRQVLGHU�XVLQJ�WKHVH�
FRPSDQLHV�ZKHQHYHU�SRVVLEOH���/HW�
WKHP�NQRZ�\RX�VDZ�WKHLU�QDPH�LQ�
02$$�$ODPR�&KDSWHU¶V�PRQWKO\�
QHZVOHWWHU��7KH�/DULDW��DQG�PDNH�VXUH�
\RX�WKDQN�WKHP�IRU�WKHLU�VXSSRUW���7KLV�
OHWV�WKHP�NQRZ�WKHLU�VSRQVRUVKLS�LV�
SD\LQJ�RII�DGYHUWLVLQJ�ZLWK�02$$�
$ODPR�&KDSWHU���7KLV�ZLOO�KHOS�HQVXUH�
D�ORQJ-WHUP�SDUWQHUVKLS�ZLWK�WKHP�DQG�
WKH�&KDSWHU��� 

����$GGLWLRQDOO\��LI�\RX�NQRZ�RI�DQ\�
EXVLQHVV�LQWHUHVWHG�LQ�VSRQVRULQJ�RU�
DGYHUWLVLQJ�LQ�WKH�PRQWKO\�/DULDW��
SOHDVH�OHW�PH�NQRZ���:H�KDYH�GLIIHUHQW�
OHYHOV�RI�VSRQVRUVKLS�DQG�GLIIHUHQW�DG�
YHUWLVLQJ�RSWLRQV�WKDW�FDQ�EH�WDLORUHG�WR�
HDFK�EXVLQHVV� 

����$�PDUNHWLQJ�SDFNDJH�KDV�EHHQ�GH�
YHORSHG�WKDW�GHVFULEHV�WKH�YDULRXV�
SODQV��,�ZRXOG�EH�KDSS\�WR�PHHW�DQG�
KHOS�WKHP�GHYHORS�RSWLRQV�WKDW�ZLOO�
EHQHILW�WKHLU�QHHGV�� 

Lisa Skopal 
/LVD�6NRSDO 

$GYHUWLVLQJ�&RRUGLQDWRU 

OVNRSDO#\PDLO�FRP 

285�&25325$7(�3$571(56 
�3OHDVH�VXSSRUW�WKRVH�WKDW�VXSSRUW�XV� 

:KHQ�\RX�XVH�WKHLU�VHUYLFHV�OHW�WKHP�NQRZ�\RX�KHDUG�DERXW�
WKHLU�FRPSDQ\�RUJDQL]DWLRQ�IURP�WKH�02$$�$ODPR�&KDSWHU 

$EE\�&RQVXOWLQJ 

:HEVLWH�'HVLJQ 

KWWS���ZZZ�DEE\FRQVXOWLQJ�FRP� 

���-���-����� 

$UP\�5HVLGHQFH�&RPPXQLW\ 

5HWLUHPHQW�/LYLQJ 

KWWSV���DUP\UHVLGHQFH�FRP� 

���-���-����� 

%HOGRQ�5RRILQJ�&RPSDQ\ 

7UXVWHG�6LQFH����� 

KWWSV���ZZZ�EHOGRQ�FRP� 

���-�-%(/'21 

%OXH�6NLHV�RI�7H[DV 

5HWLUHPHQW�&RPPXQLW\ 
,Q�WKH�WUDGLWLRQ�RI�$LU�)RUFH�9LOODJH 

KWWSV���ZZZ�EOXHVNLHVRIWH[DV�RUJ� 

���-���-����� 

&DULQJ�7UDQVLWLRQV 

6HQLRU�5HORFDWLRQ��'RZQVL]LQJ�	�
(VWDWH�6DOHV 

KWWS���
ZZZ�FDULQJWUDQVLWLRQVVDQ�FRP� 

���-���-���� 

&7:3�'LJLWDO�6ROXWLRQV 

3ULQWHUV��&RSLHUV��)D[�0DFKLQHV�	�
2IILFH�(TXLSPHQW� 

KWWSV���ZZZ�FWZS�FRP� 

���-���-����� 

*HQHUDWLRQV�7HDP 

6HQLRU�0RYLQJ�	�7UDQVLWLRQ�6HU�
YLFHV 

KWWSV���JHQHUDWLRQVWHDP�FRP� 

 ���-���-���� 

0��'��(OOLV�5HIULJHUDWLRQ�//& 

+HDWLQJ�	�$LU�&RQGLWLRQLQJ 

KWWSV���ZZZ�IDFHERRN�FRP�0-'-
(OOLV-5HIULJHUDWLRQ-//&-
���������������� 

���-���-����� 

0HGLFDO�6HUYLFHV�,QWHUQDWLRQDO 

3URYLGLQJ�+HDOWKFDUH�&RQVXOWLQJ�
6HUYLFHV 

���-���-���� 

5DQGROSK-%URRNV�)HGHUDO�
&UHGLW�8QLRQ� 

)XOO-VHUYLFH�)LQDQFLDO�&RRSHUDWLYH 

��KWWSV���ZZZ�UEIFX�RUJ� 

���-���-���� 

6HFXULW\�6HUYLFH�)HGHUDO�
&UHGLW�8QLRQ� 

)XOO-VHUYLFH�)LQDQFLDO�&RRSHUDWLYH 

KWWSV���ZZZ�VVIFX�RUJ� 

���-���-����� 

7UDQVLWLRQ�0DQDJHPHQW 
6ROXWLRQV��//& 

1RQ-SURILW�&RQVXOWLQJ 

KWWS���ZZZ�WPV-WH[DV�FRP� 

���-���-����� 

86$$ 

)LQDQFLDO�6HUYLFHV�&RPSDQ\ 

KWWSV���ZZZ�XVDD�FRP� 

���-���-����� 

,QVHUW�<RXU�%XVLQHVV�+HUH� 
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7DNLQJ�WKH�,QLWLDWLYH 
����$�GHFLVLRQ�KDV�EHHQ�PDGH���<RX¶YH�
WXUQHG�LQ�\RXU�VHSDUDWLRQ�SDSHUZRUN��
HLWKHU�IRU�WKH�HQG�RI�PLOLWDU\�FRPPLW�
PHQW�RU�UHWLUHPHQW���$�KXJH�FRQJUDWX�
ODWLRQV�RQ�D�MRE�ZHOO�GRQH���7KH�QH[W�
ELJ�TXHVWLRQ�LV�ZKDW¶V�QH[W���+RZ�DUH�
\RX�JRLQJ�WR�QDYLJDWH�WKH�PD]H�RI�
LQIRUPDWLRQ��HYHQWV��DQG�DGYLFH�ZKLFK�
LV�QRZ�FRPLQJ�\RXU�ZD\"�� 

����0\�ILUVW�VXJJHVWLRQ�LV�WR�ORRN�LQ�
ZDUG���<RX�QHHG�WR�GHWHUPLQH�\RXU�
SULRULWLHV���:KDW�GR�\RX�ZDQW"��(GX�
FDWLRQ"��$�QHZ�FDUHHU"��:KDW�DUH�\RXU�
IDPLO\¶V�UHTXLUHPHQWV"��7KHVH�DUH�MXVW�
D�IHZ�RI�WKH�FRQVLGHUDWLRQV���%87�«�
WKLV�LV�D�JUHDW�SODFH�WR�VWDUW���<RX�QHHG�
WR�GR�ZKDW�PDNHV�\RX�KDSS\�DQG�VDW�
LVILHV�\RXU�QHHGV��� 

����<RX�VD\�WKDW�WKLV�ZLOO�FRPH�ZLWK�
WLPH"��1RW�LI�\RX�GRQ¶W�PDNH�LW�D�SUL�
RULW\���6R�PDQ\�IRONV�WUDQVLWLRQ�RXW�
ZLWKRXW�D�GHILQHG�SDWK�WKDW�LQFOXGHV�
WKHLU�RZQ�SHUVRQDO�PLVVLRQ�DQG�WKHLU�
YDOXHV���5HFRJQL]LQJ�WKRVH�FUXFLDO�
SLHFHV�RI�\RXU�LGHQWLW\�DQG�DSSO\LQJ�
WKHP�WR�WKH�RYHUDOO�VWUDWHJLF�SODQ�RI�

\RXU�WUDQVLWLRQ�FDQ�OHDG�WR�\HDUV�RI�VDW�
LVIDFWLRQ�WKDW�FDQ�PDQLIHVW�LWVHOI�LQ�VR�
PDQ\�ZD\V���1RW�FRQVLGHULQJ�WKHVH�FDQ�
OHDG�WR�MRE�KRSSLQJ�DQG�DOO�VRUWV�RI�
RWKHU�FRQVHTXHQFHV���7KH�D[LRP�WKDW�
VXFFHVVIXO�H[HFXWLRQ�FRPHV�IURP�D�
VWURQJ�VWUDWHJLF�SODQ�LV�WUXH�HYHQ�LQ�D�
FDUHHU�WUDQVLWLRQ�� 

����6R��WDNH�WKH�LQLWLDWLYH���<RX�DUH�WKH�
GULYHU���,Q�WKH�SDVW�ZHHN��,¶YH�FRPH�
DFURVV�WZR�VHSDUDWH�LQVWDQFHV�RI�WKH�
ODFN�RI�LQLWLDWLYH�IURP�MRE�VHHNHUV���
7KH�ILUVW�DVNHG�WR�GLVFXVV�KLV�UHVXPH���,�
SURYLGHG�VRPH�PDWHULDOV�DQG�VXJJHVWHG�
D�WLPH�IRU�D�SKRQH�FKDW���+H�UHVSRQGHG�
ZLWK�WKH�HPDLO�WKDW�KH�ZDQWHG�PH�WR�
UHZULWH�KLV�UHVXPH���<RX¶YH�KHDUG�PH�
VWDWH�WKLV�EHIRUH���<28�QHHG�WR�ZULWH�
\RXU�UHVXPH���<RX�WHOO�\RXU�VWRU\�WKH�
EHVW���,I�,�ZURWH�WKH�UHVXPH��WKHQ�,�WHOO�
P\�VWRU\�ZLWK�\RXU�KLVWRU\���7KDW�
ZRQ¶W�VHOO�WR�D�UHFUXLWHU� 

����7KH�VHFRQG�RFFXUUHG�GXULQJ�D�PHHW�
LQJ�WKLV�PRUQLQJ�–�=RRP�RI�FRXUVH���$�
PHPEHU�RI�WKH�-%6$�$OOLDQFH�VWDWHG�
WKDW�VKH�KDG�D�UHVXPH�IRU�D�VSRXVH�
QXUVH�ORRNLQJ�IRU�SDUW�WLPH�ZRUN���7KH�
UHTXHVW�ZDV�WKDW�DQ\RQH�IURP�WKH�QHW�

 

7UDQVLWLRQLQJ�7LSV 
ZRUN�ZKR�NQHZ�RI�QXUVLQJ�RSSRUWXQL�
WLHV�WR�FKHFN�EDFN�ZLWK�WKLV�FRQWDFW���
$QRWKHU�RQ�WKH�FDOO�UHSOLHG�WKDW�KH�KDG�
MXVW�FKHFNHG�ZLWK�,QGHHG�FRP�DQG�WKDW�
���SDJHV�RI�SDUW�WLPH�QXUVH�RSSRUWXQL�
WLHV�LQ�WKH�6DQ�$QWRQLR�DUHD�ZHUH�OLVWHG���
1XUVH�RSSRUWXQLWLHV�DERXQG�LQ�WKLV�SDQ�
GHPLF�ZRUOG� 

����7KH�SRLQW�EHLQJ�-��LQ�HDFK�RI�WKHVH�
FDVHV��WKH�MRE�VHHNHU�QHHGV�WR�WDNH�WKH�
LQLWLDWLYH���%H�DJJUHVVLYH�LQ�WKH�MRE�
VHDUFK���.QRZ�ZKDW�\RX�ZDQW�IRU�\RXU�
IXWXUH���'HYHORS�\RXU�VWUDWHJ\���'HVLJQ�
WKH�WUDQVLWLRQ�WRROV�WR�UHIOHFW�\RXU�EUDQG�
DQG�WKDW�VWUDWHJ\���8VH�DOO�WKH�UHVRXUFHV�
DYDLODEOH�WR�HQKDQFH�\RXU�HIIRUWV�DQG�
QHWZRUN��QHWZRUN��QHWZRUN���2ZQ�WKH�
SURFHVV��� 
 
����,W¶V�\RXU�OLIH���7DNH�FKDUJH�DQG�FUHDWH�
\RXU�GUHDPV� 

Kitty      
.DWKU\Q�³.LWW\´�0H\HUV 

/W&RO�86$)��5HW� 
63+5��6+50-6&3 

&KDSWHU�7UDQVLWLRQ�/LDLVRQ�2IILFHU 
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MOAA NATIONAL  
ENROLLMENT 

 

[ ] YES! Sign me up as a FREE BASIC MOAA Member 
Name ____________________________________________   

Branch of Service _____________________ Rank _________   

[ ] Retired [ ] Active [ ] Former 

[ ] Reserve [ ] National Guard  

[ ] Spouse of Eligible Officer 

[ ] Graduation Year (Cadet/Midshipmen) ________________   

Email Address** ___________________________________   

Address __________________________________________   

City ______________________ State ____ Zip __________   

Phone Number ___________________________________ 

To ensure deliverability of MOAA communications, please provide a 
personal email without a “.mil” domain if available. 
We value your privacy. MOAA does not rent or sell its members’ emails to third 
parties. If you include your email address, you will receive e-communications 
from MOAA as a member benefit. Visit www.moaa.org/email for details. 

Date of Birth ______________________________________   

Spouse Name______________________________________   
Your spouse has access to all of your MOAA member benefits. 

**Email address required for BASIC Membership 

 
 
 

MOAA LOCAL ALAMO CHAPTER 
ENROLLMENT 

[ ] YES! Sign me up as a new Alamo Chapter Member 

[ ] YES! Renew my Alamo Chapter Membership 

 

Name ___________________________________________ 
   
 
Branch of Service ___________________  Rank _________ 
  

[ ] Retired [ ] Active [ ] Former 

[ ] Reserve [ ] National Guard  

[ ] Spouse/Surviving Spouse of Eligible Officer 
 
Address ________________________________________  
  
City _____________________ State ____ Zip__________   
 
 
Email Address ___________________________________   
                         (Email address required for Electronic Membership) 
To ensure deliverability of Chapter communications, please 
provide a personal email without a “.mil” domain, if available. 
 
Phone Number ___________________________________   
 

Date of Birth _____________________________________ 
  
Spouse Name____________________________________ 
 
Spouse Email Address______________________________ 
   

 

[ ] I would you like to help the Chapter as a Volunteer 
  

One-Year Membership $20 
(Monthly newsletter “The Lariat” sent by email) 
 

Method of Payment 
 

[ ] Check (please make payable to MOAA Alamo Chapter)    [ ] Credit Card    Charge my card $____________   

Card number_____________________________________________________________________________________________ 

 Expiration date______________________ CVV____________ Signature ____________________________________________  

Zip code where Billing Statement is mailed: ___________________________ 

 

Send to: MOAA-Alamo Chapter, P.O. Box 340497, Ft. Sam Houston, TX 78234; or email to 
moaa-ac@sbcglobal.net; or signup online at www.alamomoaa.org. 
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:$17('� 
$FWLYH 'XW\�RU�5HWLUHG 
-RE�6HHNHUV 

 
,I�\RX�ZRXOG�OLNH�WR�EH�DGGHG�WR�WKH�UHJXODU�HPDLO�EODVW�WKDW�
OLVWV�MRE�RSSRUWXQLWLHV�LQ�6DQ�$QWRQLR�DQG�7H[DV�SOHDVH�FRQ�
WDFW�'DYLG�3DWULFN��WKH�&DUHHU�7UDQVLWLRQ�&RRUGLQDWRU�-�7H[DV� 

GZSDWULFN��#JPDLO�FRP 
 

,I�\RX�DUH�DQ�DUHD�HPSOR\HU�ZKR�LV�LQWHUHVWHG�LQ�KLULQJ�FDUHHU�
WUDQVLWLRQLQJ�RIILFHUV�RU�WKHLU�VSRXVHV�RU�LI�\RX�DUH�D�02$$�
PHPEHU�LQWHUHVWHG�LQ�KHOSLQJ�D�FDUHHU�WUDQVLWLRQLQJ�RIILFHU�RU�

VSRXVH�DV�D�6DQ�$QWRQLR�1HWZRUNHU��� 
�RU�LI�\RX�DUH�D�02$$-$&�PHPEHU�-RE�6HHNHU��SOHDVH�FRQ�

WDFW� 

.LWW\�0H\HUV�/W&RO�86$)��5HW� 
&KDSWHU�7UDQVLWLRQ�/LDLVRQ�2IILFHU�DW� 

NDPFRQVXOWKU#JPDLO�FRP�  

0HGLFDO�0LQXWH 
�&RQWLQXHG�IURP�3DJH��� 

· 7U\�HOHYDWLQJ�\RXU�IHHW�DV�\RX�VLW�RQ�
WKH�WRLOHW� �7KLV�FKDQJHV�WKH�SRVLWLRQ�
RI�WKH�UHFWXP�DQG�DOORZV�VWRRO�WR�
SDVV�PRUH�HDVLO\� 

����,I�\RX�GR�JHW�DQ�LQIODPPDWLRQ�IODUH�
WKH�IROORZLQJ�DSSURDFKHV�PD\�KHOS�  

· 2YHU�WKH�FRXQWHU�SURGXFWV�VXFK�
DV 3UHSDUDWLRQ�+��7XFNV RU�SURGXFWV�
FRQWDLQLQJ�ZLWFK�KD]HO� 

· 6LW]�%DWKV� 6RDN�WKH�LQIODPHG�DUHD�
���WR��� �PLQXWHV �WZR�RU�WKUHH�WLPHV�
D�GD\� 

· 'LRVPLQ��'DIORQ�� �$�KHUEDO�VXSSOH�
PHQW�GHVLJQHG�WR�VKULQN�KHPRUUKRLGV 

· 3UHVFULSWLRQ�GUXJV� 'RFWRU�SUH�
VFULEHG�DQWL-LQIODPPDWRU\�GUXJV�RU�
QXPELQJ�PHGLFDWLRQV� 

· 6XUJHU\��6XUJLFDO�UHPRYDO�RI�WKH�
KHPRUUKRLG�RU�UXEEHU�EDQG�OLJDWLRQ�
DUH�PRVW�FRPPRQ� 

  
6RXUFH� +DUYDUG�:RPHQ¶V�+HDOWK�:DWFK 
 

Irene Collier (Ret) 
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:RUG�3OD\ 
 

(YLGHQFH�KDV�EHHQ�IRXQG�WKDW�:LOOLDP�
7HOO�DQG�KLV�IDPLO\�ZHUH�DYLG�ERZOHUV��
+RZHYHU��DOO�WKH�6ZLVV�OHDJXH�UHFRUGV�
ZHUH�XQIRUWXQDWHO\�GHVWUR\HG�LQ�D�ILUH��
DQG�ZH¶OO�QHYHU�NQRZ�IRU�ZKRP�WKH�
7HOOV�ERZOHG� 



 
.LQJ�2]\PDQGLDV�RI�$VV\ULD�ZDV�UXQ�
QLQJ�ORZ�RQ�FDVK�DIWHU�\HDUV�RI�ZDU�
ZLWK�WKH�+LWWLWHV��+LV�ODVW�JUHDW�SRVVHV�
VLRQ�ZDV�WKH�6WDU�RI�WKH�(XSKUDWHV��WKH�
PRVW�YDOXDEOH�GLDPRQG�LQ�WKH�DQFLHQW�
ZRUOG��'HVSHUDWH��KH�ZHQW�WR�&URHVXV��
WKH�SDZQEURNHU��WR�DVN�IRU�D�ORDQ��
&URHVXV�VDLG��µ,¶OO�JLYH�\RX���������
GLQDUV�IRU�LW�¶�µ%XW�,�SDLG�D�PLOOLRQ�GL�
QDUV�IRU�LW�¶�WKH�.LQJ�SURWHVWHG��µ'RQ¶W�
\RX�NQRZ�ZKR�,�DP"�,�DP�WKH�NLQJ�¶�
&URHVXV�UHSOLHG� 

�µ:KHQ�\RX�ZLVK�WR�SDZQ�D�6WDU��
PDNHV�QR�GLIIHUHQFH�ZKR�\RX�DUH�¶ 



 
$�PDQ�UXVKHG�LQWR�D�EXV\�GRFWRU¶V�RI�
ILFH�DQG�VKRXWHG�µ'RFWRU��,�WKLQN�,¶P�
VKULQNLQJ��¶�7KH�GRFWRU�FDOPO\�UH�
VSRQGHG��µ1RZ��VHWWOH�GRZQ��<RX¶OO�
MXVW�KDYH�WR�EH�D�OLWWOH�SDWLHQW�¶ 



 
$�PDULQH�ELRORJLVW�GHYHORSHG�D�UDFH�RI�
JHQHWLFDOO\�HQJLQHHUHG�GROSKLQV�WKDW�
FRXOG�OLYH�IRUHYHU�LI�WKH\�ZHUH�IHG�D�
VWHDG\�GLHW�RI�VHDJXOOV��2QH�GD\��KLV�
VXSSO\�RI�WKH�ELUGV�UDQ�RXW�VR�KH�KDG�WR�
JR�RXW�DQG�WUDS�VRPH�PRUH��2Q�WKH�
ZD\�EDFN��KH�VSLHG�WZR�OLRQV�DVOHHS�RQ�
WKH�URDG��$IUDLG�WR�ZDNH�WKHP��KH�JLQ�
JHUO\�VWHSSHG�RYHU�WKHP��,PPHGLDWHO\��
KH�ZDV�DUUHVWHG�DQG�FKDUJHG�ZLWK�
WUDQVSRUWLQJ�JXOOV�DFURVV�VHGDWH�OLRQV�
IRU�LPPRUWDO�SRUSRLVHV� 



 
%DFN�LQ�WKH�����V�WKH�7DWHV�:DWFK�
&RPSDQ\�RI�0DVVDFKXVHWWV�ZDQWHG�WR�
SURGXFH�RWKHU�SURGXFWV�DQG��VLQFH�WKH\�
DOUHDG\�PDGH�WKH�FDVHV�IRU�ZDWFKHV��
WKH\�XVHG�WKHP�WR�SURGXFH�FRPSDVVHV��
7KH�QHZ�FRPSDVVHV�ZHUH�VR�EDG�WKDW�
SHRSOH�RIWHQ�HQGHG�XS�LQ�&DQDGD�RU�
0H[LFR�UDWKHU�WKDQ�&DOLIRUQLD��7KLV��RI�
FRXUVH��LV�WKH�RULJLQ�RI�WKH�H[SUHVVLRQ��
µ+H�ZKR�KDV�D�7DWHV�LV�ORVW�¶ 



 
�&RQWLQXHG�RQ�3DJH���� 

 

�����&HQVXV 
7KH������&HQVXV�ZLOO�SURYLGH�D�VQDS�
VKRW�RI�RXU�QDWLRQ—ZKR�ZH�DUH��ZKHUH�
ZH�OLYH��DQG�VR�PXFK�PRUH� 

7KH�UHVXOWV�RI�WKLV�RQFH-D-GHFDGH�FRXQW�
GHWHUPLQH�WKH�QXPEHU�RI�VHDWV�HDFK�
VWDWH�KDV�LQ�WKH�+RXVH�RI�5HSUHVHQWD�
WLYHV��7KH\�DUH�DOVR�XVHG�WR�GUDZ�FRQ�
JUHVVLRQDO�DQG�VWDWH�OHJLVODWLYH�GLV�
WULFWV� 

2YHU�WKH�QH[W�GHFDGH��ODZPDNHUV��
EXVLQHVV�RZQHUV��DQG�PDQ\�RWKHUV�ZLOO�
XVH������&HQVXV�GDWD�WR�PDNH�FULWLFDO�
GHFLVLRQV��7KH�UHVXOWV�ZLOO�VKRZ�ZKHUH�
FRPPXQLWLHV�QHHG QHZ�VFKRROV��QHZ�
FOLQLFV��QHZ�URDGV��DQG�PRUH�VHUYLFHV�
IRU IDPLOLHV��ROGHU�DGXOWV��DQG�FKLOGUHQ� 

7KH�UHVXOWV�ZLOO�DOVR�LQIRUP�KRZ�KXQ�
GUHGV�RI�ELOOLRQV�RI�GROODUV�LQ�IHGHUDO�
IXQGLQJ�DUH�DOORFDWHG�WR�PRUH�WKDQ�����
SURJUDPV��LQFOXGLQJ�0HGLFDLG��+HDG�
6WDUW��EORFN�JUDQWV�IRU�FRPPXQLW\�
PHQWDO�KHDOWK�VHUYLFHV��DQG�
WKH 6XSSOHPHQWDO�1XWULWLRQ�$VVLVWDQFH�
3URJUDP��DOVR�NQRZQ�DV�61$3�  

(DFK�\HDU��&HQVXV�GDWD�LQIRUPV�IHGHUDO�
IXQGLQJ�IRU�PRUH�WKDQ�����SURJUDPV��
LQFOXGLQJ�VFKRRO�OXQFKHV��KLJKZD\�
FRQVWUXFWLRQ��DQG�HGXFDWLRQ� 

5HGLVWULFWLQJ 

7KH�8�6��&RQVWLWXWLRQ�PDQGDWHV�WKDW�
WKH�FRXQWU\�FRXQW�LWV�SRSXODWLRQ�RQFH�
HYHU\����\HDUV��7KH�UHVXOWV�DUH�XVHG�WR�
DGMXVW�RU�UHGUDZ�HOHFWRUDO�GLVWULFWV��
EDVHG�RQ�ZKHUH�SRSXODWLRQV�KDYH�LQ�
FUHDVHG�RU�GHFUHDVHG� 

6WDWH�OHJLVODWXUHV�RU�LQGHSHQGHQW�ELSDU�
WLVDQ�FRPPLVVLRQV�DUH�UHVSRQVLEOH�IRU�

UHGUDZLQJ�FRQJUHVVLRQDO�GLVWULFWV��7KH�
8�6��&HQVXV�%XUHDX�SURYLGHV�VWDWHV�
ZLWK�SRSXODWLRQ�FRXQWV IRU�WKLV�SXU�
SRVH� 

)HGHUDO�)XQGLQJ 

7KH�UHVXOWV�RI�WKH������&HQVXV�ZLOO�
LQIRUP�GHFLVLRQV�DERXW�DOORFDWLQJ�KXQ�
GUHGV�RI�ELOOLRQV�RI�GROODUV�LQ�IHGHUDO�
IXQGLQJ�WR�FRPPXQLWLHV�DFURVV�WKH�
FRXQWU\—IRU�KRVSLWDOV��ILUH�GHSDUW�
PHQWV� VFKRRO�OXQFK�SURJUDPV��DQG�
RWKHU�FULWLFDO�SURJUDPV�DQG�VHUYLFHV� 

%XVLQHVV�'HFLVLRQV 

7KH������&HQVXV�ZLOO�EH�YDOXDEOH�WR�
EXVLQHVVHV��DV�WKH�UHVXOWV�ZLOO�SURYLGH�D�
ULFK�VHW�RI�GDWD�RQ�WKH�FRPPXQLWLHV�
WKH\�VHUYH��LQFOXGLQJ�SRSXODWLRQ�WUHQGV�
DQG�JURZWK�SURMHFWLRQV� 

%XVLQHVV�RZQHUV�UHO\�RQ�FHQVXV�UHVXOWV�
WR�PDNH�GHFLVLRQV��VXFK�DV�ZKHUH�WR�
RSHQ�QHZ VWRUHV��UHVWDXUDQWV��IDFWRULHV��
RU�RIILFHV��ZKHUH�WR�H[SDQG�RSHUDWLRQV��
ZKHUH�WR�UHFUXLW�HPSOR\HHV��DQG�
ZKLFK SURGXFWV�DQG�VHUYLFHV�WR�RIIHU� 

 

,I�\RX�KDYHQ¶W�DOUHDG\�GRQH�VR�SOHDVH�
FRPSOHWH�\RXU�FHQVXV�WRGD\—DQG�HQ�
FRXUDJH�\RXU�IDPLO\�DQG�IULHQGV�WR�GR�
VR�WRR� 

 

:D\V�WR�FRPSOHWH�WKH�FHQVXV� 

2Q-OLQH��ZZZ�P\����FHQVXV�JRY  

%\�SKRQH���-���-���-������DP-�DP�
&67 

+XPRU�0H� 



�� 7KH�/DULDW�$XJXVW����� 

 

 

 

 

92/817((5�67$))� 

35(6,'(17�������������� /W&RO�.LWW\�0H\HUV 
�  NDPFRQVXOWKU#JPDLO�FRP 
352*5$06�� &RO�'DYLG�3DWULFN 
  GZSDWULFN��#JPDLO�FRP 
0(0%(56+,3�� &2/�)HOL[�6DQWLDJR 
  IHOL[VDQWLDJR��#JPDLO�FRP 
/(*,6/$7,9(�$))$,56��0$-�-DPHV�&XQQLQJKDP 
  MLPERE��#VEFJOREDO�QHW 
6(&5(7$5<�� �2SHQ� 

75($685(5�� &RO�9DXJKQ�&DXGLOO 
  YDXJKQ�FDXGLOO#JPDLO�FRP 
6&+2/$56+,36� &RO�3HWHU�+XQW 
 PRDD�DF�DZDUGV#JPDLO�FRP 
3(5621$/�$))$,56��&RO�6WX�0\HUV 
3HUVRQDO�$IIDLUV�$VVLVW��&$37�&RUD�%D\OH�&R[ 
35-62&,$/�0(',$� �/W&RO�.DWKLH�(VWUDGD 
/(*$/�&2816(/�� -DFREVRQ�/DZ�)LUP 
62/,7$,5(6��������������2SHQ� 
6833257  /W�*HRUJH�)UHFVNR 
(',725�  �2SHQ� 
&+$3/$,1�� /7&�-DPHV�7D\ORU 
3;�9$&�5HS -LP�&XQQLQJKDP 
6$�75$16,7,21� /W&RO�.LWW\�0H\HUV 
7;�75$16,7,21� &RO�'DYLG�3DWULFN 
:(%�0$67(5 &RO�%LOO�+XGVRQ 
+,6725,$1 �2SHQ� 
92/817((5�&225'��&RO�3HWH�6FKDXE 
$'9(57,6,1*���������&RO�/LVD�6NRSDO 
%/8(�6.,(6�5(3�� /W&RO�-LP�&RQQHU 
$5&�5(3  &RO�-RH�0RUJDQ 
&+$37(5�$))$,56��&RO�,UHQH�&ROOLHU 
$&7,9(�'87<�/,$,621�/7-*�5DFKHO�-RKQVRQ 

 

&2175$&725� 
([HF�$VVW � 7ULVK�0HVHUYH 
 
',5(&7256�  

&KDLUPDQ��&RO�%DUEDUD�5DPVH\ 
9LFH�&KDLU��/W&RO�(G�0DUYLQ  
&RO�0DF�0F'RQDOG &RO�)UDQN�5RKUERXJK�
/7&�-LP�)LQFK� /7&�%LOO�*RIRUWK 
/7&�5REHUW�%ODNH 
 

$ODPR�&KDSWHU�(GXFDWLRQDO�)RXQGDWLRQ� 
&KDLUPDQ��&RO�-DFN�'RZQH\  

���� 
+RQRUDU\�'LUHFWRU��*HQ�:LOOLDP�0F%ULGH 
 

(GLWRULDO�3ROLF\ 

7KH�/DULDW�LV�WKH�QHZVOHWWHU�RI�WKH�0LOLWDU\�2IILFHUV�
$VVRFLDWLRQ�RI�$PHULFD—$ODPR�&KDSWHU���,W�LV�SXE�
OLVKHG�RQFH�HDFK�PRQWK�WR�LQIRUP�WKH�PHPEHUVKLS�RI�
LVVXHV�DQG�DFWLYLWLHV�RI�LQWHUHVW�WR�DOO� 
02$$-$&�2SHUDWLRQV�LV�D�QRQ-SURILW�RUJDQL]DWLRQ�
���F����7KH�$ODPR�&KDSWHU�(GXFDWLRQV�)RXQGDWLRQ�LV�
D����F��� 
02$$�DQG�LWV�DIILOLDWHG�FKDSWHUV�DQG�FRXQFLOV�DUH�

VWULFWO\�QRQ�SDUWLVDQ� 
$GYHUWLVLQJ�FRQWDLQHG�LQ�WKH�QHZVOHWWHU�LV�QRW�HQ�
GRUVHG�E\�02$$�RU�LWV�DIILOLDWH�WKH�$ODPR�&KDSWHU�
DQG�GRHV�QRW�UHSUHVHQW�DQ\�UHFRPPHQGDWLRQ�WR�WKH�
PHPEHUVKLS���2SLQLRQV�H[SUHVVHG�LQ�DUWLFOHV�FRQ�
WDLQHG�KHUHLQ�DUH�QRW�QHFHVVDULO\�WKRVH�RI�WKH�PHPEHU�
VKLS�DV�D�ZKROH�RU�WKH�&KDSWHU���4XHVWLRQV�VKRXOG�EH�
GLUHFWHG�WR�WKH�(GLWRU�DW�WKH�&KDSWHU�RIILFH�� 
� 

02$$-$&��3�2��%R[��������)W�6DP�+RXVWRQ��7;�
����� 

���������-�����PRDD-F#VEFJOREDO�QHW 
����������ZZZ�DODPRPRDD�RUJ 

· %HGWLPH���7KUHH�KRXUV�DIWHU�IDOOLQJ�
DVOHHS�RQ�WKH�FRXFK� 

· %LJJHVW�JULSH���7KHUH�LV�QRW�HQRXJK�
WLPH�WR�JHW�HYHU\WKLQJ�GRQH� 

· %HQHILW�RI�EHLQJ�FDOOHG�D�VHQLRU��7KH�
WHUP�FRPHV�ZLWK�D�����GLVFRXQW� 

· :KDW�LV�FRQVLGHUHG�IRUPDO�DWWLUH��
7LHG�VKRHV� 

· :K\�GR�UHWLUHHV�FRXQW�SHQQLHV��7KH\�
DUH�WKH�RQO\�RQHV�ZKR�KDYH�WKH�WLPH� 

· &RPPRQ�WHUP�IRU�VRPHRQH�ZKR�HQ�
MR\V�ZRUN�DQG�UHIXVHV�WR�UHWLUH���
1876� 

· 5HDVRQ�UHWLUHHV�DUH�VR�VORZ�WR�FOHDQ�
RXW�WKH�EDVHPHQW��DWWLF�RU�JDUDJH���
7KH\�NQRZ�WKDW�DV�VRRQ�DV�WKH\�GR��
RQH�RI�WKHLU�DGXOW�NLGV�ZLOO�ZDQW�WR�
VWRUH�VWXII�WKHUH� 

· :KDW�UHWLUHHV�FDOO�D�ORQJ�OXQFK��1RU�
PDO� 

· %HVW�ZD\�WR�GHVFULEH�UHWLUHPHQW��7KH�
QHYHU�HQGLQJ�&RIIHH�%UHDN� 

· %LJJHVW�DGYDQWDJH�RI�JRLQJ�EDFN�WR�
VFKRRO���,I�\RX�FXW�FODVVHV��QR�RQH�
FDOOV�\RXU�SDUHQWV� 

· :KDW�GR�UHWLUHHV�GR�DOO�ZHHN��0RQ�
GD\�WKURXJK�)ULGD\��127+,1*��6DW�
XUGD\�	�6XQGD\�WKH\�UHVW� 

· :K\�GRLQJ�QRWKLQJ�LV�KDUG�ZRUN��
<RX�QHYHU�NQRZ�ZKHQ�\RX
UH�GRQH 



 

 

 



 

+XPRU�0H� 
�&RQWLQXHG�IURP�3DJH���� 

$�WKLHI�EURNH�LQWR�WKH�ORFDO�SROLFH�VWD�
WLRQ�DQG�VWROH�DOO�WKH�WRLOHWV�DQG�XUL�
QDOV��OHDYLQJ�QR�FOXHV��$�VSRNHVSHUVRQ�
ZDV�TXRWHG�DV�VD\LQJ��µ:H�KDYH�DEVR�
OXWHO\�QRWKLQJ�WR�JR�RQ�¶ 



 

$Q�,QGLDQ�FKLHI�ZDV�IHHOLQJ�YHU\�VLFN��
VR�KH�VXPPRQHG�WKH�PHGLFLQH�PDQ��
$IWHU�D�EULHI�H[DPLQDWLRQ��WKH�PHGL�
FLQH�PDQ�WRRN�RXW�D�ORQJ��WKLQ�VWULS�RI�
HON�UDZKLGH�DQG�JDYH�LW�WR�WKH�FKLHI��
WHOOLQJ�KLP�WR���ELWH�RII��FKHZ��DQG�
VZDOORZ�RQH�LQFK�RI�WKH�OHDWKHU�HYHU\�
GD\��$IWHU�D�PRQWK��WKH�PHGLFLQH�PDQ�
UHWXUQHG�WR�VHH�KRZ�WKH�FKLHI�ZDV�IHHO�
LQJ��7KH�FKLHI�VKUXJJHG�DQG�VDLG��µ7KH�
WKRQJ�LV�HQGHG��EXW�WKH�PDODG\�OLQJHUV�
RQ�¶ 



 

$�IDPRXV�9LNLQJ�H[SORUHU�UHWXUQHG�
KRPH�IURP�D�YR\DJH�DQG�IRXQG�KLV�
QDPH�PLVVLQJ�IURP�WKH�WRZQ�UHJLVWHU��
+LV�ZLIH�LQVLVWHG�RQ�FRPSODLQLQJ�WR�
WKH�ORFDO�FLYLF�RIILFLDO�ZKR�DSRORJL]HG�
SURIXVHO\�VD\LQJ��µ,�PXVW�KDYH�WDNHQ�
/HLI�RII�P\�FHQVXV�¶ 



 

7KHUH�ZHUH�WKUHH�,QGLDQ�VTXDZV��2QH�
VOHSW�RQ�D�GHHU�VNLQ��RQH�VOHSW�RQ�DQ�
HON�VNLQ��DQG�WKH�WKLUG�VOHSW�RQ�D�KLSSR�
SRWDPXV�VNLQ��$OO�WKUHH�EHFDPH�SUHJ�
QDQW��DQG�WKH�ILUVW�WZR�HDFK�KDG�D�EDE\�
ER\��7KH�RQH�ZKR�VOHSW�RQ�WKH�KLSSR�
SRWDPXV�VNLQ�KDG�WZLQ�ER\V��7KLV�JRHV�
WR�SURYH�WKDW�WKH�VTXDZ�RI�WKH�KLSSR�
SRWDPXV�LV�HTXDO�WR�WKH�VRQV�RI�WKH�
VTXDZV�RI�WKH�RWKHU�WZR�KLGHV� 



 

$�VNHSWLFDO�DQWKURSRORJLVW�ZDV�FDWD�
ORJLQJ�6RXWK�$PHULFDQ�IRON�UHPHGLHV�
ZLWK�WKH�DVVLVWDQFH�RI�D�WULEDO�EUXMR�
ZKR�LQGLFDWHG�WKDW�WKH�OHDYHV�RI�D�SDU�
WLFXODU�IHUQ�ZHUH�D�VXUH�FXUH�IRU�DQ\�
FDVH�RI�FRQVWLSDWLRQ��:KHQ�WKH�DQWKUR�
SRORJLVW�H[SUHVVHG�KLV�GRXEWV��WKH�EUX�
MR�ORRNHG�KLP�LQ�WKH�H\H�DQG�VDLG��µ/HW�
PH�WHOO�\RX��ZLWK�IURQGV�OLNH�WKHVH��
ZKR�QHHGV�HQHPDV"¶ 



 

:K\�,�/LNH�5HWLUHPHQW� 
· 1XPEHU�RI�GD\V�LQ�D�ZHHN����6DWXU�
GD\V����6XQGD\ 



7KH�/DULDW�$XJXVW����� �� 
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7KH�7H[DV�/RWWHU\�RIIHUV�6FUDWFK�WLFNHWV�ZKLFK�VXS�
SRUW�WKH�7H[DV�9HWHUDQV�&RPPLVVLRQ
V�)XQG�IRU�9HW�
HUDQV
�$VVLVWDQFH��7KLV�IXQG�DZDUGV�JUDQWV�WR�ORFDO�
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OLHV�LQ�RXU�FRPPXQLW\�� 

 

)LQG�7KH�1LQHV 
 

 

 

 

(PHUDOG�(LJKWV 
 

 

 

 

6L]]OLQJ�+RW�6HYHQV 

02$$-$& 
3�2��%R[������� 
)W�6DP�+RXVWRQ��7;������ 

6XSSRUW�2XU�9HWHUDQV 


