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&KULVWPDV�/XQFKHRQ 
)W�6DP�*ROI�&OXE 

����,�UHFHLYHG�DQ�HPDLO�IURP�02$$�
FRQJUDWXODWLQJ�XV�RQ�RXU�QHZVOHWWHU�WKH�
/DULDW�DQG�DOO�RI�WKH�WKLQJV�WKDW�ZH�DUH�
GRLQJ�IRU�WKH�³PLOLWDU\�FRPPXQLW\´� 

����$V�WKH�VD\LQJ�JRHV��LW�WDNHV�D�YLOODJH���
:H�DUH�LQYROYHG�LQ�VR�PDQ\�DFWLYLWLHV��
ERWK�RXWUHDFK�DQG�IRU�RXU�&KDSWHU�
PHPEHUV���,W¶V�DPD]LQJ�DW�ZKDW�ZH�FDQ�
GR� 

����$QG�\HW��ZH�KDYH�XQWDSSHG�RSSRUWX�
QLWLHV�DQG�SRWHQWLDO���'DYLG�3DWULFN�KDV�
DUUDQJHG�IRU�-XDQ�$\DOD��0DM*HQ�
860&��5HWLUHG��DQG�'LUHFWRU�RI�0LOL�
WDU\�$IIDLUV�IRU�WKH�&LW\�RI�6DQ�$QWRQLR�
DV�WKH�JXHVW�VSHDNHU�IRU�RXU�)HEUXDU\�
PHHWLQJ���7KLV�ZLOO�EH�D�PL[HU�DW�WKH�
3HWUROHXP�&OXE�RQ�:HGQHVGD\��)HEUX�
DU\����DW��SP���-XDQ�ZLOO�FOXH�XV�LQ�RQ�
WKH�ODWHVW�GHWDLOV�IRU�WKLV�1RYHPEHU¶V�
:DUULRU�*DPHV��7KH�0DULQH�&RUSV¶�
:RXQGHG�:DUULRU�5HJLPHQW�LV�KRVWLQJ�
WKH�JDPHV�ZKHUH�ZRXQGHG��LOO�DQG�LQ�
MXUHG�VHUYLFH�PHPEHUV�DQG�YHWHUDQV�
IURP�DOO�PLOLWDU\�VHUYLFHV�ZLOO�FRPSHWH�
LQ�DGDSWLYH�HYHQWV�IRU�WHDPV�DQG�LQGL�
YLGXDOV���� 

&KDSWHU�3UHVLGHQW��.LWW\�0H\HUV�
WKDQNLQJ�-DQXDU\�OXQFKHRQ�VSHDN�
HU��0DUF�/DZVRQ�IURP�&LW\�(GXFD�
WLRQ�3DUWQHUV�IRU�DQRWKHU�LQWHUHVW�
LQJ�DQG�LQIRUPDWLYH�SUHVHQWDWLRQ 

����2XU�0DUFK�PHHWLQJ�ZLOO�IHDWXUH�0DM�
*HQ�'DYLG�*DU]D��DOVR�D�UHWLUHG�0D�
ULQH��ZKR�ZLOO�VSHDN�WR�RXU�VFKRODUVKLS�
ZLQQHUV� 

����<RXU�FROOHFWLYH�HIIRUWV�DUH�DOORZLQJ�
XV�WR�SUHVHQW����VFKRODUVKLSV�WKLV�\HDU���
)RXU�ZLOO�JR�WR�GHVHUYLQJ�-527&�FD�
GHWV�DQG����WR�527&�FDGHWV�ZKR�ZHUH�
UHFRJQL]HG�IRU�H[FHOOHQFH�E\�WKHLU�
FRPPDQGHUV���7KHVH�UHSUHVHQW�FDGHWV�
IURP�$UP\��1DY\�DQG�$LU�)RUFH�XQLWV�
IURP�87�$XVWLQ�WR�87�5LR�*UDQGH���,W�
LV�VXFK�D�WKULOO�WR�SUHVHQW�WKHVH�VFKRODU�
VKLSV��� 

����<RX�KDYH�DFFRPSOLVKHG�VR�PXFK�VR 

�&RQWLQXHG�RQ�3DJH��� 
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WR�HDFK�RI�RXU�PHPEHUV�OLVWHG�
EHORZ�ZKR�KDYH�GRQDWHG�D�OLWWOH��RU�D�
ORW���WR�HLWKHU�WKH�6FKRODUVKLS�)XQG��

&KDSWHU�2SHUDWLRQV��RU�ERWK� 

:H�UHDOO\�DSSUHFLDWH�LW—DQG�HYHU\�
GROODU�KHOSV� 

&RO�(GG�%DUQHV�86$)��5HW� 
/7&�5REHUW�%ODNH�86$��5HW� 

&RO�-RVHSK�%UR]HQD��-U�86$)��5HW� 
/W&RO�*HRUJH�&DUUXWKHUV�86$)��5HW� 
&2/�9DXJKQ�&DXGLOO�86$��5HW� 
&2/�-DQLFH�(GJHUVRQ�86$��5HW� 

-XDQLWD�)HOGHU 
0DM�-RKQ�)UDQNOLQ�,,,��86$)��5HW� 
/W&RO�&DURO\Q�)ULHGOH�86$)��5HW� 

/LQGD�*D\HU 
/\Q�+HQGHUVRQ 

/W&RO�5D\PRQG�,VDLD�86$)��5HW� 
/7&�%UHW�.LQPDQ�86$��5HW� 

&RO�7KRPDV�.OLPDV�86$)��5HW� 
0*�0LNH�/\OH�86$��5HW� 

-RDQ�/\PDQ 
/7&�-DYLHU�0DUWLQH]�86$��5HW� 

/W&RO�(GZDUG�0DUYLQ�86$)��5HW� 
6XH�0F&DUWK\ 

&RO�%RE�0F&RQQHOO�86$)��5HW� 
&RO�6WXDUW�0\HUV�86$)��5HW� 
/7&�-HUU\�1LFNV�86$��5HW� 

/ROO\�2UORZVNL 
/W&RO�:LOOLDP�3ROORFN�86$)��5HW� 
&2/�1HOVRQ�5LQJPDFKHU�86$��5HW� 
0DM�&DUORV�5RGULJXH]�86$)��5HW� 
&RO�6KHUUHOO�5XVVHOO�86$)��5HW� 
/W&RO�'LHJR�6DQFKH]�86$)��5HW� 

&RO�6WHYH�6HQLD�86$)��5HW� 
/W&RO�5DQG\�6PLWK�86$)��5HW� 

3DXOHWWH�7KRPSVRQ 
0$-�6FRWW�7LJKH�86$5 

&RO�7KRPDV�7UHGLFL�86$)��5HW� 
&RO�%HUQDUGR�9LOODFLV�86$)��5HW� 
&RO�5REHUW�:LFNPDQ�86$)��5HW� 
&2/�0DUN�:LGPHU�86$��5HW� 
/7&�0DFKLHOOH�:RRG�86$��5HW� 
/W&RO�6KDURQ�=LPSKHU�86$)��5HW� 

$5&�6DWHOOLWH 
&KDSWHU�0HHWLQJ�)HE��� 

 

 

    *DLO�-R\FH�ZLOO�EH�WKH�
VSHDNHU�DW�WKH�$UP\�5HV�
LGHQFH�&RPPXQLW\�6DWHO�
OLWH�&KDSWHU�PHHWLQJ�RQ�
���)HE������ 

  ��,W�ZLOO�EH�DQ�GLQQHU�
HYHQW ZLWK�PHHW�Q�JUHHW�VWDUWLQJ�DW��SP�
LQ�WKH�$5&�$XGLWRULXP� 

����$OO�$5&�UHVLGHQWV�DQG�$ODPR�&KDS�
WHU�PHPEHUV�DUH�ZHOFRPH�WR�DWWHQG�
�VLJQ�XS�HDUO\—�VSDFH�LV�OLPLWHG�� 

&RVW�SHU�SHUVRQ�������� 

����7R�UHJLVWHU�SOHDVH�UHJLVWHU�LQ�WKH�
$5&�VLJQ�XS�ERRN�RU�YLVLW�WKH�$ODPR�

&KDSWHU�ZHEVLWH�DW�
ZZZ�$ODPR0RDD�RUJ� � 

&RQWDFW�-RH�0RUJDQ�IRU�PRUH�LQIR 

���������-����� 

%OXH�6NLHV�6DWHOOLWH 
&KDSWHU�0HHWLQJ�)HE��� 

    *DLO�-R\FH�ZLOO�EH�WKH�
VSHDNHU�DW�WKH�%OXH�6NLHV�
6DWHOOLWH�&KDSWHU�PHHWLQJ�
RQ����)HE������ 

  ��,W�ZLOO�EH�DQ�GLQQHU�HYHQW ZLWK�PHHW�
Q�JUHHW�VWDUWLQJ�DW��SP�LQ�WKH�5RDG�
5XQQHU�5RRP�RI�%OXH�6NLHV�:HVW� 

����$OO�%OXH�6NLHV�5HVLGHQWV�DQG�$ODPR�
&KDSWHU�PHPEHUV�DUH�ZHOFRPH�WR�DW�
WHQG��VLJQ�XS�HDUO\—�VSDFH�LV�OLPLWHG�� 

&RVW�SHU�SHUVRQ�������� 

����7R�UHJLVWHU�SOHDVH�YLVLW�WKH�$ODPR�
&KDSWHU�ZHEVLWH�DW�

ZZZ�$ODPR0RDD�RUJ� �� 

&RQWDFW�-LP�&RQQRU�IRU�PRUH�LQIR 

���������-���� 

7KH�5HWLUHG�0LOLWDU\�
6SRXVHV�&OXE�/XQFKHRQ 

0RQGD\��)HE���WK 
)W��6DP�+RXVWRQ�*ROI�&OXE  

:LWK�JXHVW�VSHDNHU 

%HFN\�&URXFK�3DWWHUVRQ 

'DXJKWHU�RI�+RQGR�&URXFK��VHOI�SUR�
FODLPHG�PD\RU�RI�/XFNHQEDFK��DQG�

DXWKRU�RI�WKH�ERRN�/XFNHQEDFK�7H[DV�-�
&HQWHU�RI�WKH�8QLYHUVH 

5693�WR�����-���-���� 

2U 

/EUDVZHOO�#VDW[�UU�FRP  

E\ QRRQ��)HE��������� 

7$36 
:H�KDYH�UHFHLYHG�LQIRUPDWLRQ�WKDW�WKH�
IROORZLQJ�PHPEHUV�KDYH�SDVVHG�DZD\���
:H�ZLVK�WR�FRQYH\�RXU�VLQFHUH�FRQGR�
OHQFHV�DQG�EHVW�ZLVKHV�WR��WKHLU�IDPLO\�

DQG�ORYHG�RQHV� 

0D[LQH�0RUURZ 
�������� 

 

&2/�*HRUJH�:LQGURZ�86$��5HW� 
�������� 

 

0$-�0LFKDHO�%XUNHWW�86$��5HW� 
������� 
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1'$$�([SODLQHG�-�:KDW¶V�&KDQJLQJ�IRU�<RX�DQG�<RXU�%HQHILWV 
����3UHVLGHQW�'RQDOG�7UXPS�VLJQHG�WKH�
)<������1DWLRQDO�'HIHQVH�$XWKRUL]D�
WLRQ�$FW�LQWR�ODZ�RQ�'HF����������� 

����7KH������ELOOLRQ�SLHFH�RI�OHJLVODWLRQ�
DXWKRUL]HV�IXQGLQJ�DQG�SURYLGHV�DX�
WKRULW\�IRU�WKH�PLOLWDU\�DQG�RWKHU�IHGHU�
DO�DJHQFLHV��7KH�ODZ�FRQWDLQHG�D�QXP�
EHU�RI�LPSRUWDQW�FKDQJHV�WR�PLOLWDU\�
EHQHILWV��EXW�QRW�DOO�RI�WKHP�WRRN�HIIHFW�
LPPHGLDWHO\� 

����+HUH�DUH�D�IHZ�RI�WKH�FKDQJHV�DO�
UHDG\�LQ�SODFH��DQG�D�IHZ�GDWHV�WKDW�
VKRXOG�EH�RQ�\RXU�UDGDU� 

&KDQJHV�$OUHDG\�LQ�(IIHFW 
���3D\�UDLVH��$FWLYH�GXW\��*XDUG�DQG�
5HVHUYH�PHPEHUV�VDZ�D������PLOLWDU\�
SD\�UDLVH�HIIHFWLYH�-DQ�����0LOLWDU\�UH�
WLUHHV�DQG�VXUYLYRUV�UHFHLYHG�D������
LQFUHDVH�LQ�WKHLU�FRVW-RI-OLYLQJ�DGMXVW�
PHQW� 

���75,&$5(�IHH�LQFUHDVHV��7KHUH�
ZHUH�QR�75,&$5(�)RU�/LIH�HQUROO�
PHQW�IHHV�RU�GHGXFWLEOHV�LQ�������
:KLOH�&RQJUHVV�HQDFWHG�QR�QHZ�SUR�
JUDPPHG�75,&$5(�IHH�LQFUHDVHV�LQ�
WKH�)<������GHIHQVH�ELOO��VHYHUDO�SUH�
YLRXVO\�VFKHGXOHG�IHH�LQFUHDVHV�WRRN�
HIIHFW�-DQ���� 

(QUROOPHQW�IHHV�IRU�UHWLUHHV�ZKR�HQ�
WHUHG�VHUYLFH�SULRU�WR�-DQ�����������
75,&$5(�3ULPH��������VLQJOH��
������IDPLO\���XS�IURP������������
75,&$5(�6HOHFW��1R�IHH� 

(QUROOPHQW�IHHV�IRU�UHWLUHHV�ZKR�HQ�
WHUHG�VHUYLFH�DIWHU�-DQ�����������
75,&$5(�3ULPH��������VLQJOH��
������IDPLO\���XS�IURP������������
75,&$5(�6HOHFW��������VLQJOH��
������IDPLO\���XS�IURP����������� 

5HWDLO�SKDUPDF\�IHHV������IRU���-GD\�
VXSSO\�RI�JHQHULF������IRU�EUDQG�
QDPH������IRU�QRQ-IRUPXODU\��XS�
IURP�����������DQG������UHVSHFWLYH�
O\�� 

0DLO-RUGHU�SKDUPDF\�IHHV������IRU�D�
��-GD\�VXSSO\�RI�JHQHULF������IRU�
EUDQG�QDPH������IRU�QRQ-IRUPXODU\�
�XS�IURP���������DQG������UHVSHF�
WLYHO\�� 

1RWH��1R�IHHV�IRU���-GD\�VXSSOLHV�IRU�
JHQHULF�DQG�EUDQG-QDPH�GUXJV�IURP�
PLOLWDU\�WUHDWPHQW�IDFLOLWLHV��07)V���
1RQ-IRUPXODU\�SUHVFULSWLRQV�DUH�JHQHU�

DOO\�QRW�DYDLODEOH�DW�07)V� 

����*HWWLQJ�SUHVFULSWLRQV�ILOOHG�YLD�PDLO-
RUGHU�FRQWLQXHV�WR�SURYLGH�VLJQLILFDQW�
FRVW�VDYLQJV�WR�ERWK�WKH�EHQHILFLDU\�
DQG�WKH�JRYHUQPHQW��02$$�XQGHU�
VWDQGV�VRPH�EHQHILFLDULHV�KDYH�FRQ�
FHUQV�DERXW�WKH�PDLO-RUGHU�SURJUDP��
6RPH�EHQHILFLDULHV�SUHIHU�LQWHUDFWLQJ�
ZLWK�WKHLU�SKDUPDFLVW�DW�WKH�UHWDLOHU��
RWKHUV�KDYH�FRQFHUQV�DERXW�UHFHLYLQJ�
PHGLFDWLRQV�LQ�WKH�PDLO��02$$�HQ�
FRXUDJHV�EHQHILFLDULHV�WR�XVH�WKH�
KHDOWK�GHOLYHU\�V\VWHP�WKDW�EHVW�ILWV�
WKHLU�QHHGV� 
 
����$V�D�UHPLQGHU��DFWLYH�GXW\�IDPLOLHV�
SD\�QR�HQUROOPHQW�IHHV�IRU�75,&$5(�
3ULPH�RU�6HOHFW��0LOLWDU\�VXUYLYRUV�DQG�
PHGLFDOO\�UHWLUHG�EHQHILFLDULHV�ZLOO�QRW�
VHH�DQ�LQFUHDVH�LQ�WKHLU�75,&$5(�
IHHV� 

)HE�������� 
&RQWUDFWV�IRU�SULYDWL]HG�PLOLWDU\�
KRXVLQJ��7KH�VHFUHWDU\�RI�GHIHQVH�ZLOO�
VHHN�DJUHHPHQW�IURP�DOO�ODQGORUGV�RI�
SULYDWH�PLOLWDU\�KRXVLQJ�XQLWV�FRQWUDFWV�
ZKLFK�LQFOXGH�LQFUHDVHG�IOH[LELOLW\�LQ�
FRQWUDFW�UHQHJRWLDWLRQ��LQFUHDVHG�ODQG�
ORUG�UHVSRQVLELOLW\�IRU�KHDOWK�DQG�VDIH�
W\�KD]DUGV��LQFOXGLQJ�UHORFDWLRQ�KHDOWK�
FRVWV�LQFXUUHG�E\�KD]DUGV���DQG�PDLQ�
WDLQLQJ�DQ�XS-WR-GDWH�ZRUN�RUGHU�V\V�
WHP��&RQWUDFWV�ZLOO�DSSO\�UHWUR-
DFWLYHO\� 

0DU�������� 
6XEPLWWDO�RI�OLVW�RI�SULYDWL]HG�PLOL�
WDU\�KRXVLQJ�ODQGORUGV�WR�&RQJUHVV��
7KH�VHFUHWDU\�RI�GHIHQVH�ZLOO�VXEPLW�WR�
WKH�FRQJUHVVLRQDO�GHIHQVH�FRPPLWWHHV�
WKH�OLVW�RI�DQ\�ODQGORUGV�ZKR�GR�QRW�
DJUHH�WR�WKH�FRQWUDFWV�LQ�WKH�SUHYLRXV�
PRQWK� 

0D\�������� 
)RRG�VFDUFLW\�LQ�WKH�PLOLWDU\��'R'�
ZLOO�SURYLGH�D�UHSRUW�WR�&RQJUHVV�RQ�
IRRG�LQVHFXULW\�LQ�WKH�PLOLWDU\��7KH�
UHSRUW�ZLOO�DOVR�ORRN�DW�WKH�XVH�RI�IRRG�
DVVLVWDQFH�SURJUDPV��WKH�XVH�RI�IUHH�RU�
UHGXFHG�VFKRRO�OXQFK�SURJUDPV��DQG�
WKH�XVH�RI�IRRG�EDQNV��7KH�UHSRUW�ZLOO�
DOVR�ORRN�DW�WKH�QXPEHU�RI�PLOLWDU\�
IDPLOLHV�RQ�IRRG�VWDPSV� 

-XQ�������� 
&RPPLVVDU\�DQG�H[FKDQJH�FRQVROL�
GDWLRQ��'R'�ZLOO�SURYLGH�D�UHSRUW�WR�

&RQJUHVV�RQ�SODQV�WR�FRQVROLGDWH�WKH�
FRPPLVVDU\�DQG�H[FKDQJH�V\VWHPV� 

-XQ��������� 
0HQWDO�KHDOWK�LPSURYHPHQWV��7KH�
VHUYLFHV�ZLOO�SURYLGH�D�UHSRUW�WR�&RQ�
JUHVV�RQ�D�VWUDWHJ\�WR�UHFUXLW�DQG�UHWDLQ�
PHQWDO�KHDOWK�SURYLGHUV��7KH�UHSRUW�
ZLOO�GHVFULEH�WKH�VKRUWDJH�RI�PHQWDO�
KHDOWK�SURYLGHUV�LQ�'R'��H[SODLQ�ZK\�D�
VKRUWDJH�H[LVWV��DQG�VKRZ�WKH�HIIHFWV�RI�
WKH�VKRUWDJH�RQ�WKH�PLOLWDU\� 

'LVSXWH�UHVROXWLRQ�SURFHVV�IRU�SUL�
YDWL]HG�PLOLWDU\�KRXVLQJ��7KH�VHFUH�
WDU\�RI�GHIHQVH�ZLOO�HVWDEOLVK�D�ODQGORUG
-WHQDQW�GLVSXWH�UHVROXWLRQ�SURFHVV��LQ�
FOXGLQJ�UHTXHVWV�WR�ZLWKKROG�SD\PHQWV��
7KH�SURYLVLRQ�DOVR�HQVXUHV�WHQDQWV�HQ�
WHULQJ�LQWR�WKH�SURFHVV�KDYH�DFFHVV�DQG�
DVVLVWDQFH�IURP�D�PLOLWDU\�KRXVLQJ�DG�
YRFDWH�RU�PLOLWDU\�OHJDO�DVVLVWDQFH�DW�
WRUQH\� 

6HS��������� 
5HFRUGV�RI�VHUYLFH�IRU�UHVHUYHV��7KH�
VHFUHWDU\�RI�GHIHQVH�ZLOO�HVWDEOLVK�DQG�
LPSOHPHQW�D�VWDQGDUG�UHFRUG�RI�VHUYLFH�
IRU�PHPEHUV�RI�WKH�UHVHUYH�FRPSRQHQW�
RI�WKH�DUPHG�IRUFHV��VLPLODU�WR�D�''-
�����7KH�UHFRUG�ZLOO�VXPPDUL]H�WKH�
PHPEHU¶V�VHUYLFH�DQG�LQFOXGH�GDWHV�RI�
DFWLYH�GXW\�VHUYLFH� 

-DQ�������� 
:LGRZV�WD[��$�WKUHH-\HDU�SKDVH-RXW�RI�
WKH�6XUYLYRU�%HQHILW�3ODQ-'HSHQGHQF\�
DQG�,QGHPQLW\�&RPSHQVDWLRQ��6%3-
',&��RIIVHW��FRPPRQO\�NQRZQ�DV�WKH�
³ZLGRZV�WD[�´�EHJLQV��7KH�RIIVHW�ZLOO�
EH�UHGXFHG�E\�RQH�WKLUG�RYHU������DQG�
DQRWKHU�WKLUG�RYHU�������ZLWK�IXOO�HOLP�
LQDWLRQ�VWDUWLQJ�-DQ���������� 

3KDVH�RXW�RI�XVH�RI�EXUQ�SLWV��7KH�
VHFUHWDU\�RI�GHIHQVH�ZLOO�SURYLGH�WKH�
FRQJUHVVLRQDO�GHIHQVH�FRPPLWWHHV�D�
SODQ�WR�SKDVH�RXW�WKH�XVH�RI�EXUQ�SLWV�
LGHQWLILHG�LQ�WKH�'R'�2SHQ�%XUQ�3LW�
5HSRUW�GDWHG�$SULO������ 

-DQ�������� 
75,&$5(�5HVHUYH�6HOHFW��756��
PRGLILFDWLRQ��)HGHUDO�HPSOR\HHV�
ZKR�DOVR�VHUYH�LQ�WKH�UHVHUYH�FRPSR�
QHQW�ZLOO�EH�DOORZHG�WR�SXUFKDVH�756��
UHPRYLQJ�WKH�FXUUHQW�UHVWULFWLRQ��   
 

-DPHV�1DXJKWRQ�DQG�&DLWOLQ�+DPRQ 
02$$�*RYHUQPHQW�5HODWLRQV 
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0DM*HQ�*DU\�$ONLUH�86$)��5HW� 

0DM*HQ�/HZLV�&XUWLV�86$)��5HW� 

0*�0LNH�/\OH�86$��5HW� 

%*�-DPHV�'RW\�86$��5HW� 

%ULJ*HQ�'DYLG�<RXQJ�,,,�86$)��5HW� 

&2/�'RXJODV�$VKE\�86$��5HW� 

&$37�&RUD�%D\OH�&R[�861��UHW� 

&RO�-RVHSK�%UR]HQD��-U�86$)��5HW� 

&RO�&ODXGL�&DUUL]DOHV�86$ 

&RO�-HIIUH\�&DUWHU�86$) 

&2/�9DXJKQ�&DXGLOO�86$��5HW� 

&2/�%HQMDPLQ�&KDFNR�86$��5HW� 

&2/�&KULVWRSKHU�&KXQ�86$ 

&$37�'RQ�&UXPEOH\�861��5HW� 

&2/�-DPHV�'RGVRQ�86$��5HW� 

&RO�&O\GH�'RZQH\�86$)��5HW� 

&2/�-DQLFH�(GJHUVRQ�86$��5HW� 

&RO�+DUU\�(GZDUGV�86$)��5HW� 

&RO�*HRUJH�*DJQRQ�86$)��5HW� 

&RO�3DXO�,UZLQ�86$)��5HW� 

&RO�'DQD�-DFREVRQ�86$)��5HW� 

&RO�7KRPDV�.OLPDV�86$)��5HW� 

&2/�&KDUOHV�/DOOL�86$��5HW� 

&2/�(GZDUG�/HIHEHU��-U�86$��5HW� 

&RO�+DQQDK�0DUJROLV�86$)��5HW� 

&RO�%RE�0F&RQQHOO�86$)��5HW� 

&2/�0DUN�0XHOOHU�86$��5HW� 

&RO�6WXDUW�0\HUV�86$)��5HW� 

&RO�'DYLG�3DGGHQ�86$)��5HW� 

&RO�-DPHV�3D\QH�86$)��5HW� 

&RO�.HQQHWK�5DWFOLII�86$)��5HW� 

&RO�5LFKDUG�5HXVFK�86$)��5HW� 

&2/�1HOVRQ�5LQJPDFKHU�86$��5HW� 

&RO�)UDQN�5RKUERXJK�86$)��5HW� 

&RO�6WHYH�6HQLD�86$)��5HW� 

&RO�'DYLG�6KDFNOHWW�86$)��5HW� 

&RO�'HQQLV�6KXPDNHU�86$)��5HW� 

&2/�(GZDUG�7D\ORU�86$��5HW� 

&RO�%HUQDUGR�9LOODFLV�86$)��5HW� 

&RO�5REHUW�:LFNPDQ�86$)��5HW� 

&2/�0DUN�:LGPHU�86$��5HW� 

&$37�-RKQ�:RRG\�861��5HW� 

/W&RO�7KRPDV�$WNLQVRQ�86$)��5HW� 

/7&�5RQDOG�%LOVNL�86$��5HW� 

/7&�5REHUW�%ODNH�86$��5HW� 

/W&RO�0HUYLQ�%XVV�86$)��5HW� 

/W&RO�0LFKDHO�&HUPHOH�86$)��5HW� 

/W&RO�-RVHSK�&RRN�86$)��5HW� 

/7&�-RKQ�&RUE\�86$��5HW� 

/W&RO�(XJHQH�&XOS�86$)��5HW� 

/7&�5LFKDUG�)HPULWH�86$��5HW� 

/W&RO�0LFKDHO�)R[�86$)��5HW� 

/W&RO�-RKQ�)UHQFK�86$��5HW� 

/W&RO�&DURO\Q�)ULHGOH�86$)��5HW� 

/7&�9HUQRQ�*UD\�86$��5HW� 

/W&RO�5D\PRQG�,VDLD�86$)��5HW� 

/7&�%UHW�.LQPDQ�86$��5HW� 

&'5�5REHUW�/H-HXQH�861��5HW� 

/W&RO�5R\�0DFNUHOO�86$)��UHW� 

/7&�-DYLHU�0DUWLQH]�86$��5HW� 

/7&�0DUF�0DWLHU�86$��5HW� 

/W&RO�.HLWK�0LUUHU�86$)��5HW� 

/7&�5RQ�5LFNDUG�86$��5HW� 

/W&RO�5DQG\�6PLWK�86$)��5HW� 

/7&�:LOOLDP�6PLWK�86$��5HW� 

/W&RO�6KDURQ�=LPSKHU�86$)��5HW� 

0DM�-RKQ�)UDQNOLQ�,,,�86$)��5HW� 

0DM�*HUDOG�)UD]LHU�86$)��5HW� 

0DM�&DUORV�5RGULJXH]�86$)��5HW� 

0$-�'DYLG�:LOOLDPV�86$��5HW� 

&DSW�*HRUJH�6DFHULFK�86$)��5HW� 

&37�9HURQLFD�:DLWHV-0RRUH�86$ 

&:��'RXJODV�&DUOEHUJ�86$��5HW� 

,GROLQD�'DYLV 

-DFTXHOLQH�'H3RQWH 

(OHDQRU�(JJHU 

'RORUHV�(XEDQNV 

$QQ�)XUORZ 

/LOOLDQ�+HQQHVV\ 

0HPEHUVKLS�0HPRV 

1(9(5�6723�6(59,1*� 

 
:(�1(('�

<28� 
72 

92/817((5 
IRU�SRVLWLRQV�RQ�

\RXU 
&KDSWHU�/HDGHUVKLS�7HDP 

 
�0HPEHU�VSRXVHV�ZHOFRPH�� 

&XUUHQW�1HHGV� 
�� 6HFUHWDU\��1R�PLQXWH�WDNLQJ�UHTXLUHG� 
�� 6XUYLYLQJ�6SRXVH�&RRUGLQDWRU 
�� 0HPEHUVKLS�&PWH�0HPEHUV 
�� $GYHUWLVLQJ�&PWH�0HPEHUV 
�� &RPPXQLW\�2XWUHDFK�0HPEHUV 
�� +LVWRULDQ 
�� $FWLYH�'XW\�/LDLVRQ 
�� (GLWRU 

7+$1.�<28�5HQHZLQJ�0HPEHUV� 

&XUUHQW 
0HPEHUVKLS�6WDWV 

$FWLYH�'XW\���� 

6XUYLYLQJ�6SRXVH���� 

)RUPHU�0LOLWDU\��� 

5HWLUHG���� 

7RWDO����� 

%DUEDUD�+RUYDWK 

-RDQ�/\PDQ 

6XH�0F&DUWK\ 

6HLNR�0XQJHU 

/X�1L[ 

&RQVWDQFH�2OLYHU 

/ROO\�2UORZVNL 

3DXOHWWH�7KRPSVRQ 
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FRQILGHQWLDO�DVVLVWDQFH�LV�DYDLODEOH�E\�FDOOLQJ��-���-���-
��������D�P��–���S�P��(7��0RQGD\�WKURXJK�)ULGD\��RU�E\�
HPDLOLQJ�&RDFKLQJ,QWR&DUH#YD�JRY�� 

�����7KH�9HWHUDQ�7UDLQLQJ�RQOLQH�VHOI-KHOS�SRUWDO�SURYLGHV�
WRROV�IRU�RYHUFRPLQJ�HYHU\GD\�FKDOOHQJHV��7KH�SRUWDO�KDV�
WRROV�WR�KHOS�9HWHUDQV�ZRUN�RQ�SUREOHP-VROYLQJ�VNLOOV��
PDQDJH�DQJHU��GHYHORS�SDUHQWLQJ�VNLOOV��DQG�PRUH��$OO�WRROV�
DUH�IUHH��,WV�XVH�LV�HQWLUHO\�DQRQ\PRXV��DQG�WKH\�DUH�EDVHG�
RQ�PHQWDO�KHDOWK�SUDFWLFHV�WKDW�KDYH�SURYHQ�VXFFHVVIXO�ZLWK�
9HWHUDQV�DQG�WKHLU�IDPLOLHV�� 

�����$ERXW)DFH�IHDWXUHV�VWRULHV�RI�9HWHUDQV�ZKR�KDYH�H[SH�
ULHQFHG�376'��WKHLU�IDPLO\�PHPEHUV��DQG�9$�FOLQLFLDQV��
7KHUH��\RX�FDQ�OHDUQ�DERXW�376'��H[SORUH�WUHDWPHQW�RS�
WLRQV��DQG�JHW�DGYLFH�IURP�RWKHUV�ZKR�KDYH�EHHQ�WKHUH�� 

����)RU�PRUH�LQIRUPDWLRQ�DERXW�9$¶V�PHQWDO�KHDOWK�UH�
VRXUFHV�DQG�EHKDYLRUDO�KHDOWK�VHUYLFHV��YLVLW�9$¶V�0HQWDO�
+HDOWK�6HUYLFHV�ZHEVLWH�DW�0HQWDO+HDOWK�YD�JRY��RU�WKH�9HW�
&HQWHU�ZHEVLWH��IRU�FRPEDW�9HWHUDQV��DW�
ZZZ�YHWFHQWHU�YD�JRY��)RU�D�PRUH�GHWDLOHG�YLHZ�RI�9$�
PHQWDO�KHDOWK�VHUYLFH�RIIHULQJV��H[SORUH�WKH�9$�2IILFH�RI�
0HQWDO�+HDOWK�DQG�6XLFLGH�3UHYHQWLRQ�*XLGHERRN��7R�ILQG�
9$�ORFDWLRQV�QHDU�\RX��H[SORUH�WKH�IDFLOLW\�ORFDWRU�WRRO� 

6RXUFH��9DQWDJH�3RLQW�_�-DQXDU\���������� 

��6WUHVV�5HVRXUFHV�9HWV�&DQ�8VH�5LJKW�1RZ� 
 

����$V�D�9HWHUDQ��\RX�PLJKW�H[SHULHQFH�GLIILFXOW�OLIH�HYHQWV�
RU�FKDOOHQJHV�DIWHU�OHDYLQJ�WKH�PLOLWDU\��9$�LV�KHUH�WR�KHOS�
QR�PDWWHU�KRZ�ELJ�RU�VPDOO�WKH�SUREOHP�PD\�EH��9$¶V�UH�
VRXUFHV�DGGUHVV�WKH�XQLTXH�VWUHVVRUV�DQG�H[SHULHQFHV�WKDW�
9HWHUDQV�IDFH�—�DQG�WKH\�DUH�MXVW�D�FOLFN��FDOO��WH[W��RU�FKDW�
DZD\��)ROORZLQJ�DUH�VHYHQ�PHQWDO�KHDOWK�UHVRXUFHV�9HWHU�
DQV�FDQ�XVH�ULJKW�QRZ�� 

�����-XVW�VKRZ�XS�WR�DQ\�9$�0HGLFDO�&HQWHU��'LG�\RX�NQRZ�
WKDW�9$�RIIHUV�VDPH�GD\�VHUYLFHV�LQ�3ULPDU\�&DUH�DQG�
0HQWDO�+HDOWK�DW�����9$�0HGLFDO�&HQWHUV�DFURVV�WKH�FRXQ�
WU\"�9$�6HFUHWDU\�5REHUW�:LONLH�KDV�PDGH�6DPH'D\������
DFFHVV�WR�HPHUJHQF\�PHQWDO�KHDOWK�FDUH�WKH�WRS�FOLQLFDO�SUL�
RULW\�IRU�9$�VWDII��³,W¶V�LPSRUWDQW�WKDW�DOO�9HWHUDQV��WKHLU�
IDPLO\�DQG�IULHQGV�NQRZ�WKDW�KHOS�LV�HDVLO\�DYDLODEOH�´�
1RZ��DOO�����9$�0HGLFDO�&HQWHUV��9$0&V��SURYLGH�6DPH�
'D\�0HQWDO�+HDOWK�&DUH�VHUYLFHV��,I�D�9HWHUDQ�LV�LQ�FULVLV�RU�
KDV�QHHG�IRU�LPPHGLDWH�PHQWDO�KHDOWK�FDUH��KH�RU�VKH�ZLOO�
UHFHLYH�LPPHGLDWH�DWWHQWLRQ�IURP�D�KHDOWK�FDUH�SURIHVVLRQ�
DO��7R�ILQG�9$�ORFDWLRQV�QHDU�\RX��H[SORUH�WKH�IDFLOLW\�ORFD�
WRU�WRRO�� 

����0DNH�WKH�&RQQHFWLRQ�LV�DQ�RQOLQH�UHVRXUFH�GHVLJQHG�WR�
FRQQHFW�9HWHUDQV��WKHLU�IDPLO\�PHPEHUV��IULHQGV�DQG�RWKHU�
VXSSRUWHUV�ZLWK�LQIRUPDWLRQ�DQG�VROXWLRQV�WR�LVVXHV�DIIHFW�
LQJ�WKHLU�OLYHV��2Q�WKH�ZHEVLWH��YLVLWRUV�FDQ�ZDWFK�KXQGUHGV�
RI�9HWHUDQV�VKDUH�WKHLU�VWRULHV�RI�VWUHQJWK�DQG�UHFRYHU\��
UHDG�DERXW�D�YDULHW\�RI�OLIH�HYHQWV�DQG�PHQWDO�KHDOWK�WRSLFV��
DQG�ORFDWH�QHDUE\�UHVRXUFHV�� 

���7KH�9HWHUDQV�&ULVLV�/LQH�FRQQHFWV�9HWHUDQV�LQ�FULVLV�DQG�
WKHLU�IDPLOLHV�DQG�IULHQGV�ZLWK�TXDOLILHG��FDULQJ�9$�UH�
VSRQGHUV�WKURXJK�D�FRQILGHQWLDO�WROO-IUHH�KRWOLQH��RQOLQH�
FKDW��DQG�WH[W�PHVVDJLQJ�VHUYLFH��9HWHUDQV�DQG�WKHLU�ORYHG�
RQHV�FDQ�FDOO��-���-���-�����DQG�3UHVV����FKDW�RQOLQH��RU�
VHQG�D�WH[W�PHVVDJH�WR��������WR�UHFHLYH�FRQILGHQWLDO�VXS�
SRUW����KRXUV�D�GD\����GD\V�D�ZHHN������GD\V�D�\HDU�� 

����9HW�&HQWHUV�SURYLGH�FRPPXQLW\-EDVHG�FRXQVHOLQJ�IRU�D�
ZLGH�UDQJH�RI�VRFLDO�DQG�SV\FKRORJLFDO�VHUYLFHV��LQFOXGLQJ�
FRQILGHQWLDO�UHDGMXVWPHQW�FRXQVHOLQJ��RXWUHDFK�DQG�UHIHUUDO�
WR�HOLJLEOH�9HWHUDQV��DFWLYH�GXW\�VHUYLFH�PHPEHUV��LQFOXG�
LQJ�1DWLRQDO�*XDUG�DQG�5HVHUYH�FRPSRQHQWV�DQG�WKHLU�IDP�
LOLHV��,W�RIIHUV�LQGLYLGXDO��JURXS��PDUULDJH�DQG�IDPLO\�FRXQ�
VHOLQJ��$QG�\RX�FDQ�JHW�D�UHIHUUDO�DQG�FRQQHFWLRQ�WR�RWKHU�
9$�RU�FRPPXQLW\�EHQHILWV�DQG�VHUYLFHV�DW�QR�FRVW��9HW�
&HQWHU�FRXQVHORUV�DQG�RXWUHDFK�VWDII��PDQ\�RI�ZKRP�DUH�
9HWHUDQV�WKHPVHOYHV��DUH�H[SHULHQFHG�DQG�SUHSDUHG�WR�GLV�
FXVV�WKH�WUDJHGLHV�RI�ZDU��ORVV��JULHI�DQG�WUDQVLWLRQ�DIWHU�
WUDXPD�� 

����&RDFKLQJ�,QWR�&DUH�SURYLGHV�JXLGDQFH�WR�9HWHUDQV¶�IDP�
LO\�PHPEHUV�DQG�IULHQGV�RQ�HQFRXUDJLQJ�D�9HWHUDQ�WKH\�
FDUH�DERXW�WR�UHDFK�RXW�IRU�PHQWDO�KHDOWK�VXSSRUW��)UHH��

9$�0HQWDO�+HDOWK�&DUH 



7KH�/DULDW�)HEUXDU\����� � 

 

����'LG�\RX�HYHU�ZRQGHU�ZK\�WKH�0D�
ULQH�&RUSV�LV�SDUW�RI�WKH�'HSDUWPHQW�RI�
WKH�1DY\" 

����+LVWRULFDOO\��PDULQHV�VHUYH�DV�D�QD�
Y\¶V�JURXQG�WURRSV��,Q�IDFW��WKH�ZRUG�
�PDULQH��LV�WKH�)UHQFK�ZRUG�IRU�VHD��
ZKLFK�PD\�EH�ZK\�WKH�)UHQFK�PLOLWDU\�
KLVWRULFDOO\�FDOOHG�(QJOLVK�WURRSV�—�
ZKR�DOO�KDG�WR�DUULYH�E\�VHD�—�
�PDULQHV���%DFN�LQ�WKH�GD\��WKHUH�ZDV�
Q¶W�PXFK�GLIIHUHQFH�EHWZHHQ�D�VDLORU�
DQG�D�VROGLHU�RQ�D�VKLS��$IWHU�DOO��PRVW�
VHD�EDWWOHV�HQGHG�ZLWK�WKH�VKLSV�WDQ�
JOHG�WRJHWKHU�DQG�WKH�FUHZV�ILJKWLQJ�
HDFK�RWKHU�KDQG�WR�KDQG��6R��LI�\RX�
ZHUH�RQ�D�VKLS��\RX�KDG�WR�EH�DEOH�WR�
ILJKW��%XW�\RX�DOVR�KDG�WR�EH�DEOH�WR�
ILJKW�RQFH�\RXU�VKLS�JRW�ZKHUH�LW�ZDV�
JRLQJ��� 

������,WDO\�ZDV�WKH�ILUVW�FRXQWU\�WR�XVH�
VSHFLDOO\�WUDLQHG�VDLORUV�DV�QDYDO�LQIDQ�
WU\��%DFN�LQ�WKH�����V��WKH�FKLHI�PDJ�
LVWUDWH�RI�9HQLFH�SXW����FRPSDQLHV�RI�
VSHFLDOL]HG�WURRSV�RQ�D�EXQFK�RI�VKLSV�
DQG�VHQW�WKHP�RII�WR�FRQTXHU�%\]DQWL�
XP�LQ�SUHVHQW-GD\�*UHHFH��7KDW�ZHQW�
ZHOO�IRU�WKH�,WDOLDQV��VR�WKH\�GHFLGHG�
WKDW�KDYLQJ�PDULQHV�ZDV�D�JRRG�LGHD�

3UHVLGHQW¶V�0HVVDJH 
�&RQWLQXHG�IURP�3DJH��� 

WKDW�ZH�DUH�DEOH�WR�IXQG�WKHVH�VFKRODU�
VKLSV�DQG�IRU�WKH�VXSSRUW�IRU�WKH�:DUUL�
RU�DQG�)DPLO\�6XSSRUW�&HQWHU�DW�)W��
6DP�+RXVWRQ�� 

����7KH�ZRUN�LV�QRW�GRQH���:H�DUH�FRQ�
WLQXDOO\�LQ�QHHG�RI�\RXU�VXSSRUW�IRU�
WKHVH�HIIRUWV�DQG�IRU�WKH�VXSSRUW�RI�WKH�
&KDSWHU���)LQDQFLDO�VXSSRUW�LV�IDQWDVWLF���
9ROXQWHHU�VXSSRUW�NHHSV�WKH�ZKHHOV�LQ� 

�PRWLRQ���%HVLGHV�WKH�GHOLYHU\�RI�WKH�
VFKRODUVKLSV��YROXQWHHUV�DOVR�DWWHQG�
-527&�\HDU-HQG�HYHQWV�DQG�SUHVHQW�
WKH�02$$�PHGDOV���:H�DUH�DOVR�H[�
SORULQJ�ZD\V�WKDW�ZH�FDQ�SDUWLFLSDWH�LQ�
WKH�:DUULRU�*DPHV�RU�DQRWKHU�³FDXVH´�
WKDW�VXSSRUWV�WKH�PLOLWDU\�FRPPXQLW\��� 

����,I�\RX�DUH�LQWHUHVWHG�LQ�SDUWLFLSDWLQJ�
LQ�VWDII��ERDUG�RU�DQ\�RI�WKH�RWKHU�RS�
SRUWXQLWLHV��SOHDVH�FRQWDFW�3HWH�
6FKDXE��&RO�86$)��5HWLUHG����3HWH�
ZLOO�DVVLVW�LQ�FRRUGLQDWLQJ�WKH�YROXQ�
WHHUV� 

����<RXU�FRQWLQXHG�VXSSRUW�KDV�NHSW�XV�
DV�D�³�-6WDU´�&KDSWHU���7KDQN�\RX���� 

��������Kitty      
.DWKU\Q�³.LWW\´�0H\HUV 

/W&RO�86$)��5HW� 
63+5��6+50-6&3 
&KDSWHU�3UHVLGHQW��� 

:K\�0DULQHV�$UH�3DUW�RI�WKH�1DY\� 
DQG�NHSW�WKHP�DURXQG��ODWHU�FDOOLQJ�
WKHP��VHD�LQIDQWU\��� 

����7KH�LGHD�RI�PDULQHV�HYHQWXDOO\�
FDXJKW�RQ�ZLWK�RWKHU�QDYDO�SRZHUV��7KH�
6SDQLVK�PDULQH�FRUSV�ZDV�IRXQGHG�LQ�
�����DQG�LV�WKH�ROGHVW�VWLOO-DFWLYH�PD�
ULQH�FRUSV�LQ�WKH�ZRUOG��ZKLOH�WKH�1HWK�
HUODQGV�PDULQH�FRUSV��IRXQGHG�LQ�������
LV�WKH�VHFRQG-ROGHVW��%XW��HYHQ�WRGD\��
PDULQHV�LQ�PRVW�FRXQWULHV�DUH�VSHFLDOO\�
WUDLQHG�VDLORUV�ZKR�DUH�SDUW�RI�WKH�QDY\�� 

����7KH�%ULWLVK�5R\DO�0DULQHV��ZKLFK�LV�
ZKDW�WKH�8�6��0DULQH�&RUSV�ZDV�PRG�
HOHG�RQ��ZHUH�SUREDEO\�WKH�ILUVW�QDYDO�
LQIDQWU\�WR�QRW�DFWXDOO\�EH�VDLORUV��'XU�
LQJ�WKH�����-����V��PDULQH�UHJLPHQWV�
ZRXOG�EH�IRUPHG�E\�WDNLQJ�VROGLHUV�
IURP�WKH�%ULWLVK�$UP\��DQG�GLVEDQGHG�
ZKHQ�WKH\�ZHUHQ¶W�QHHGHG��7KLV�SUDF�
WLFH�FRQWLQXHG�XQWLO�������ZKHQ�(QJ�
ODQG¶V�SDUOLDPHQW�PDGH�WKH�&RUSV�RI�
5R\DO�0DULQHV�SHUPDQHQW� 

����:KHQ�WKH�&RQWLQHQWDO�0DULQHV�ZHUH�
IRXQGHG�LQ�������WKH�&RQWLQHQWDO�&RQ�
JUHVV�UHFRJQL]HG�WKH�LPSRUWDQFH��WKDW�
SDUWLFXODU�FDUH�EH�WDNHQ��WKDW�QR�SHUVRQV�
EH�DSSRLQWHG�WR�RIILFH��RU�HQOLVWHG�LQWR� 

�&RQWLQXHG�RQ�3DJH���� 

 
 

:RXOG�\RX�OLNH�WR�KHOS�VKDSH�
DQG�PRYH�WKH�FKDSWHU 

IRUZDUG"" 

,I�VR��SOHDVH�IHHO�IUHH�WR�MRLQ�XV�
DW�RXU�QH[W�UHJXODU�PRQWKO\�
&KDSWHU�/HDGHUVKLS�0HHWLQJ�
RQ�WKH�ILUVW�7KXUVGD\�RI�HDFK�
PRQWK�DW���DP�DW�WKH�FKDSWHU�
RIILFH�RQ�-%6$�)W�6DP�+RX�

VWRQ� 
 

����7KH�02$$�$ODPR�&KDSWHU�(GXFDWLRQDO�
)RXQGDWLRQ�LV�UHJLVWHUHG�DV�D�WD[�GHGXFWLEOH�����
�F����QRQ-SURILW�RUJDQL]DWLRQ�DQG�ZLOO�EH�SDUWLFL�
SDWLQJ�LQ�WKLV�\HDU¶V�³%LJ�*LYH�LQ�6$´�RQ�0DUFK�
��������� 

����7KLV�HYHQW�LV�6RXWK�&HQWUDO�7H[DV�FRPPXQL�
W\¶V�SKLODQWKURSLF�HYHQW�RI�WKH�\HDU�IRU�QRQ-SURILW�
RUJDQL]DWLRQV� 

����$OO�PRQH\�UDLVHG�E\�02$$¶V�SDUWLFLSDWLRQ�JRHV�WR�VXSSRUWLQJ�VFKRODU�
VKLSV�IRU�-527&�DQG�527&�FDGHWV�WKURXJKRXW�WKH�JUHDWHU�6DQ�$QWRQLR�
DUHD�DQG�6RXWK�7H[DV���:H�DOVR�SURYLGH�IXQGLQJ�DVVLVWDQFH�WR�WKH�)W�6DP�
+RXVWRQ�:DUULRU�DQG�)DPLO\�6XSSRUW�&HQWHU� 

����6R�KRZ�GR�\RX�GRQDWH�WR�VXFK�D�ZRUWKZKLOH�HYHQW"��(DV\��MXVW�JR�WR�
³WKHELJJLYHVD�RUJ´���JR�WKH�ERWWRP�RI�WKH�SDJH�DQG�FOLFN�RQ�³YLHZ�DOO�SDU�
WLFLSDWLQJ´�DQG�ILQG�$ODPR�&KDSWHU�02$$���7KHQ�GRQDWH�WKH�DPRXQW�
\RX�FDQ�JLYH�WR�RXU�ZRUWK\�FDXVHV���7KDQN�\RX�LQ�DGYDQFH�IRU�\RXU�VXS�
SRUW� 
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��������������������6ROLWDLUHV 
%ORRG�7KLQQHUV 

����1RW DOO�FORWV�DUH�EDG��FORWV�VORZ�
EOHHGLQJ�LI�\RX�DUH�LQMXUHG� �7KH�JRDO�
LV�WR�SUHYHQW�XQQHFHVVDU\�FORWV�LQ�
VLGH EORRG�YHVVHOV�ZKLOH DOORZLQJ�WKH�
EORRG�WR�FORW�QRUPDOO\� 

� ��$QWL-FORWWLQJ�FRDJXODQWV GLVFRXUDJH�
FORWV�E\�LQWHUIHULQJ�ZLWK�RQH�RI�WKH�NH\�
FRPSRQHQWV�LQ�FORW�IRUPDWLRQ�- ILEULQ�
DQG�SODWHOHWV� �$V�VXFK�WKH\�DUH�NQRZQ�
DV�DQWL-FORWWLQJ�GUXJV� �7KH\�DUH�DOVR�
SUHVFULEHG�WR�SHRSOH�ZLWK�DWULDO�ILEULO�
ODWLRQ�  7KH�UDSLG�LUUHJXODU�KHDUW�
UK\WKP�FDQ�DOVR�FDXVH�EORRG�WR�SRRO�LQ�
WKH KHDUW¶V�XSSHU�FKDPEHUV�UDLVLQJ�WKH�
ULVN�RI�FORWV� 

����6RPH FRPPRQ�DQWL-FORWWLQJ�GUXJV�
LQFOXGH�&RXPDGLQ��(ORTXLV��%HY[\D��
3UDG[D��6DYD\VD��DQG�;DUHOWR� 

����$QWL-SODWHOHW�GUXJV�LQFOXGH�DVSLULQ��
3ODYL[��(IILHQW��DQG�%ULOLQWD� 

����6RPH�V\PSWRPV�WR�ORRN�IRU�DUH�WHD�
FRORUHG�RU�UHG�XULQH��EODFN�RU�WDUU\�
VWRROV��RU�VXGGHQ EDG�KHDGDFKHV� � 

����<RX�VKRXOG�DOVR�JHW�PHGLFDO�DWWHQ�
WLRQ�LI�\RX�IDOO�RU�JHW�KLW�KDUG�HYHQ�LI�
WKHUH�DUH�QR�LPPHGLDWH�VLJQV�RI�EOHHG�
LQJ��$OVR�EH�DZDUH�WKDW�VRPH�RYHU�WKH�
FRXQWHU�SDLQ�UHOLHYHUV FDQ�LQWHUDFW�
ZLWK DQWL-FORWWLQJ�GUXJV� 

6RXUFH��+DUYDUG�+HDOWK�/HWWHU�-DQXDU\������ 

Irene Collier (Ret) 

0HGLFDO�0LQXWH 

*HRUJH :DVKLQJWRQ  
 

 

 

 

���� 

 

���� 

������0RVW�RI�XV�DUH�IDPLOLDU�ZLWK�
*HRUJH�:DVKLQJWRQ�RI�KLV�OHDGHUVKLS�
GXULQJ�WKH�5HYROXWLRQDU\�:DU��KLV�UROH�
LQ�WKH�FUHDWLRQ�RI�RXU�FRXQWU\�DQG�KLV�
SUHVLGHQF\�  :KDW�GR�\RX�NQRZ�DERXW�
KLV�\RXWK�DQG�FKLOGKRRG" � 

����*HRUJH¶V�JUHDW��JUHDW�JUDQGIDWKHU��
/DZUHQFH��ZDV�DQ�2[IRUG�8QLYHUVLW\�
DFDGHPLF�DQG�$QJOLFDQ�SULHVW� �+H�GLV�
DJUHHG�ZLWK�WKH�3XULWDQLFDO�YLHZV�RI�
2OLYHU�&URPZHOO�DQG�GLHG�SHQQLOHVV�   

����+LV�HOGHVW�VRQ�-RKQ�VDLOHG�IRU�$PHU�
LFD�LQ������ZKHUH�KH�PHW�DQG�PDUULHG�
$QQH�3RSH��WKH�GDXJKWHU�RI�D�ULFK�9LU�
JLQLD�SODQWDWLRQ�RZQHU���-RKQ�EHFDPH�D�
ULFK�SROLWLFLDQ��VXFFHVVIXO�SODQWHU�DQG�D�
FRORQHO�LQ�WKH�PLOLWLD� 

����-RKQ¶V�HOGHVW�VRQ��/DZUHQFH��ZDV�
VHQW�WR�(QJODQG�WR�EHFRPH�D�ODZ�
\HU� �$OWKRXJK�/DZUHQFH�LQKHULWHG�
0RXQW�9HUQRQ��KH�ZDV�QRW�D�IDUPHU����
+H�PDUULHG�0LOGUHG�:DUQHU��IURP�DQ�
DIIOXHQW�IDUPLQJ�IDPLO\�  +LV�HOGHVW�
VRQ��$XJXVWLQH��ZRXOG�EHFRPH�
*HRUJH¶V�IDWKHU� � 

����:KHQ�$XJXVWLQH�GLHG��KH�OHIW�KLV�
\RXQJHU�FKLOGUHQ�ZLWK�ZLIH�0DU\ ZKR�

KDG�WZR�RWKHU�FKLOGUHQ�  7KH�HOGHVW�
VWHSVRQV�ZHUH�VHQW�WR�VFKRROV�IRU�JHQ�
WU\��OHDYLQJ�QR�PRQH\�IRU�*HRUJH¶V�
HGXFDWLRQ���*HRUJH DQG�KLV�PRWKHU�
QHYHU�GLG�JHW�DORQJ� �+H�JUHZ�E\�PRG�
HOLQJ�KLPVHOI�DIWHU�VXFFHVVIXO�ZD\V��
EHKDYLRUV�DQG�EHOLHIV�WKDW�LQVSLUHG�KLP�
DQG�PDGH�WKHP�KLV�RZQ� 

� ��$V�D�\RXQJ�PDQ��*HRUJH�LPSUHVVHG�
WKH�SRZHU�EURNHUV�LQ�WKHQ�%ULW�
LVK 9LUJLQLD� �+H�ZDV�DSSRLQWHG�VXU�
YH\RU�RI�WKH�ZHVWHUQ ODQGV�DW�WKH�
\RXQJ�DJH�RI���� �+H�EHFDPH�DQ�RI�
ILFHU�ZLWK�WKH�%ULWLVK�DUP\�GXULQJ�WKH�
)UHQFK�DQG�,QGLDQ�:DU� �7KH�%ULWLVK�
DQG�)UHQFK�ERWK�KDG�,QGLDQ�DOOLHV� �7KH�
,QGLDQV�ZHUH�LPSUHVVHG�E\�KLV�FDOP�
DQG�FRXUDJH�XQGHU�ILUH��$OWKRXJK�KH�
SHUVRQDOO\�ZDVQ¶W�VKRW��KH�GLG�KDYH�
WZR�KRUVHV�VKRW�IURP�XQGHU�KLP� � +LV�
EHKDYLRU�ZDV�UHSRUWHG�IDYRUDEO\�WR�
/RQGRQ�DQG�ZULWWHQ�XS�ZHOO�LQ�WKH�
/RQGRQ�*D]HWWH��    

����+H�UHVLJQHG�KLV�FRPPLVVLRQ LQ�WKH�
%ULWLVK�DUP\�IROORZLQJ�WKH�ZDU�EH�
FDXVH�KH�ZDV�WLUHG�RI�WKHLU�SROLWLFV�
DQG WKHLU�GLVGDLQ�IRU�$PHULFDQ�FROR�
QLVWV�  +H�UHWXUQHG�WR�0RXQW�9HUQRQ�
ZKLFK�KDG�EHHQ�OHIW�WR�KLP�ZKHQ�/DZ�
UHQFH¶V�ZLGRZ�GLHG�  +H�PDUULHG�D�
\RXQJ�ZLGRZ��0DU\�&XVWLV��DQG�UDLVHG�
KHU�WZR�VPDOO�FKLOGUHQ�DV�KLV�RZQ�� 

   �,Q������ KH�ZDV DSSRLQWHG�FRP�
PDQGHU-LQ-FKLHI�RI�WKH�&RQWLQHQWDO�
$UP\��VWDUWLQJ�KLV�FDUHHU�LQ�WKH�VHUYLFH�
RI�KLV�FRXQWU\� 
6RXUFH� �1DWLRQDO�*HRJUDSKLF�+LVWRU\��-DQXDU\����� 

Irene Collier (Ret)��� 
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*URZLQJ�XS�LQ�D�0LOLWDU\�IDPLO\��PRYLQJ�
IURP�SODFH�WR�SODFH��WLPH�JRHV�E\�DQG�

WKLQJV�LQHYLWDEO\�FKDQJH�� 

,W¶V�RXU�0LVVLRQ�WR�KHOS�\RX�KDYH�D�JRRG�
SODQ�LQ�SODFH��&DOO�XV�IRU�D�IUHH�FRQVXOW�WR�
UHYLHZ�\RXU�-$*�SUHSDUHG�(VWDWH�3ODQ� 

 
���-���-���� 

6SHDNHU�%LR�-�0DM*HQ�-XDQ�$\DOD�860&��5HW� 
� 

 

 

 
 

 

 

 

 

 

 

���0U��$\DOD�UHWLUHG�DV�D�0DMRU�*HQHUDO�LQ�WKH�8QLWHG�6WDWHV�
0DULQH�&RUSV�DIWHU����\HDUV�RI�VHUYLFH�LQ�������+H�LV�FXU�
UHQWO\�WKH�'LUHFWRU��2IILFH�RI�0LOLWDU\�DQG�9HWHUDQ�$IIDLUV�
IRU�WKH�&LW\�RI�6DQ�$QWRQLR�ZKHUH�KH�VHUYHV�WKH�FRPPXQL�
W\�DV�D�OLDLVRQ�EHWZHHQ�WKH�0D\RU¶V�2IILFH��&LW\�&RXQFLO�
DQG�WKH�PLOLWDU\��+H�FRPHV�WR�WKH�&LW\�RI�6DQ�$QWRQLR�ZLWK�
D�SURYHQ�UHFRUG�RI�VXFFHVV�OHDGLQJ�SHRSOH�DQG�FRPPDQG�
LQJ�ODUJH��FRPSOH[�RUJDQL]DWLRQV�� 

����3ULRU�WR�KLV�UHWLUHPHQW��0DMRU�*HQHUDO�$\DOD�FRPPDQG�
HG�DOO����0DULQH�&RUSV�LQVWDOODWLRQV�ZRUOGZLGH�DQG�ZDV�
VHOHFWHG�WR�OHDG�WKH�'HSDUWPHQW�RI�'HIHQVH¶V������:DUULRU�
*DPHV�DVVLVWLQJ�WKH�QDWLRQ¶V�ZRXQGHG��LOO�DQG�LQMXUHG�ZDU�
ULRUV�LQ�WKHLU�UHFXSHUDWLYH�HIIRUWV��+H�LV�WKH�IRUPHU�,QVSHF�
WRU�*HQHUDO�RI�WKH�0DULQH�&RUSV��DQG�KLV�VHUYLFH�LQFOXGHV���
FRPEDW�WRXUV�LQ�VXSSRUW�RI�2SHUDWLRQ�,UDTL�)UHHGRP�
(QGXULQJ�)UHHGRP��WR�LQFOXGH�D�\HDU�DV�WKH�6HQLRU�$GYLVRU�
OHDGLQJ�D�0LOLWDU\�7UDQVLWLRQ�7HDP��HPEHGGHG�ZLWK�WKH��VW�
,UDTL�$UP\�'LYLVLRQ�� 

����3DVW�DVVLJQPHQWV�LQFOXGH�� &RRUGLQDWLQJ�KXPDQLWDULDQ�
DVVLVWDQFH�SURJUDPV�LQ����FRXQWULHV�WKURXJKRXW�$IULFD��
(DVWHUQ�(XURSH��WKH�%DONDQV��WKH�%DOWLF¶V��DQG�WKH�IRUPHU�
6RYLHW�8QLRQ��&KLHI�RI�6WDII��8QLWHG�6WDWHV�6RXWKHUQ�&RP�
PDQG�OHDGLQJ�D�VWDII�LQ�WKH�LPSOHPHQWDWLRQ�RI�8�6��QDWLRQDO�
VHFXULW\�REMHFWLYHV�LQ����FRXQWULHV�WKURXJKRXW�WKH�:HVWHUQ�
+HPLVSKHUH��WR�LQFOXGH�FRRUGLQDWLQJ�GHWDLQHH�RSHUDWLRQV�LQ�
*XDQWDQDPR�%D\��&XED��&RPPDQGLQJ�D�0DULQH�/RJLVWLFV�
*URXS�WKDW�VXSSRUWHG�FRPEDW�RSHUDWLRQV�WKURXJKRXW�,UDT�
DQG�KXPDQLWDULDQ�UHOLHI�RSHUDWLRQV�GXULQJ�WKH�+DLWL�(DUWK�
TXDNH�RI�������VXSSRUWLQJ�+DLWLDQ�&XEDQ�UHIXJHH�RSHUD�
WLRQV�LQ�&XED��DQG�FRRUGLQDWLQJ�ODZ�HQIRUFHPHQW¶V�FRXQ�
WHUGUXJ�HIIRUWV�DORQJ�WKH�8�6��6RXWKZHVW�%RUGHU��  

����0U��$\DOD�UHFHLYHG�DQ�0%$�IURP�&DPSEHOO�8QLYHUVLW\��
D�0DVWHU¶V�'HJUHH�LQ�1DWLRQDO�6HFXULW\�DQG�6WUDWHJLF�6WXG�
LHV�IURP�WKH�1DYDO�:DU�&ROOHJH�DQG�D�%DFKHORU¶V�'HJUHH�
LQ�%XVLQHVV�$GPLQLVWUDWLRQ�IURP�WKH�8QLYHUVLW\�RI�7H[DV�DW�
(O�3DVR� 

����$�QDWLYH�RI�(O�3DVR��7H[DV��0DMRU�*HQHUDO�$\DOD¶V�PLOL�
WDU\�DZDUGV�LQFOXGH�WKH�'LVWLQJXLVKHG�6HUYLFH�0HGDO��'H�
IHQVH�6XSHULRU�6HUYLFH�0HGDO��/HJLRQ�RI�0HULW�ZLWK�³9´�
&RPEDW�'LVWLQJXLVKLQJ�'HYLFH��WKH�%URQ]H�6WDU�0HGDO��
'HIHQVH�0HULWRULRXV�6HUYLFH�0HGDO��0HULWRULRXV�6HUYLFH�
0HGDO��-RLQW�6HUYLFH�&RPPHQGDWLRQ�0HGDO��-RLQW�6HUYLFH�
$FKLHYHPHQW�0HGDO��1DY\�DQG�0DULQH�&RUSV�$FKLHYHPHQW�
0HGDO��,UDT�&DPSDLJQ�0HGDO����VWDUV���DQG�WKH�&RPEDW�
$FWLRQ�5LEERQ��+H�UHFHLYHG�WKH������([FHOOHQFH�LQ�0LOL�
WDU\�6HUYLFH�$ZDUG�IURP�WKH�/HDJXH�RI�/DWLQ�$PHULFDQ�
&LWL]HQV��/8/$&��� 

����0U��$\DOD�VHUYHV�RQ�WKH�*RYHUQRU�RI�7H[DV¶�&RXQFLO�RQ�
&XOWXUDO�$IIDLUV��LV�WKH�3UHVLGHQW��7H[DV�0D\RUV�RI�0LOLWDU\�
&RPPXQLWLHV��DQG�LV�D�ERDUG�PHPEHU�RQ�WKH�$PHULFDQ�*,�
)RUXP�1DWLRQDO�9HWHUDQV�2XWUHDFK��DQG�9LVLW�6DQ�$QWRQLR��
+H�LV�DQ�$PEDVVDGRU�RQ�WKH�$UPHG�6HUYLFHV�$UWV�3DUWQHU�
VKLS�%RDUG�� 

����$Q�DYLG�F\FOLVW��UXQQHU�DQG�UHDGHU��0U��$\DOD�LV�PDUULHG�
WR�WKH�IRUPHU�'LDQH�.��5H\HV�RI�(O�3DVR��7H[DV��7KH\�KDYH�
��GDXJKWHUV��D�VRQ�DQG�WKUHH�JUDQGFKLOGUHQ�� 

����&RPH�PHHW�*HQHUDO�$\DOD�DW�RXU�)HEUXDU\�VRFLDO�HYHQW�-�
D�+DSS\�+RXU�DW�7KH�3HWUROHXP�&OXE�RQ�)HE���WK���7R�
5693�VHH�EDFN�SDJH� 



� 7KH�/DULDW�)HEUXDU\����� 

 

<DUG�6DOH�2SWLRQV 
SURJUDPV� SD\� ZLWK� JLIW� FDUGV�� LQFOXG�
LQJ� 

$PD]RQ�7UDGH-LQ��%HVW�%X\�7UDGH-
,Q��DQG�:DOPDUW�*DGJHWV�WR�*LIW�
&DUGV� 

������$QRWKHU� RSWLRQ�� 'RQDWH� \RXU�
SKRQH� LQVWHDG�� <RX¶YH� SUREDEO\� VHHQ�
FROOHFWLRQ�ER[HV�IRU�RUJDQL]DWLRQV�WKDW�
GRQDWH� SKRQHV� WR� FULPH� YLFWLPV�� <RX�
PLJKW� FRQVLGHU�&HOO�3KRQHV�)RU� 6RO�
GLHUV�IRU�\RXU�GRQDWLRQ� 
6RXUFH��0RQH\7DONV1HZV�_�1DQF\�'XQKDP� 

<RX� PD\� FRQVLGHU� JLYLQJ� \RXU� PRUH�
SURIHVVLRQDO� FORWKHV� VXFK� DV� GUHVVHV�
DQG�VXLWV� WR�'UHVV�IRU�6XFFHVV��DQ�RU�
JDQL]DWLRQ� WKDW� KHOSV� ORZ-LQFRPH�
ZRPHQ�JHW�D� OHJ�XS� LQ� WKHLU�FDUHHU�E\�
SURYLGLQJ� FORWKHV� DQG� RWKHU� W\SHV� RI�
VXSSRUW�� &DUHHU� *HDU� LV� DQRWKHU� RS�
WLRQ� IRU� GRQDWLQJ�PHQ¶V� DQG�ZRPHQ¶V�
FORWKLQJ��:DQW� WR� RIIHU� \RXU� VKRHV� WR�
IRONV� ZKR� UHDOO\� QHHG� WKHP"�
6ROHV�6RXOV�ZLOO�PDNH�VXUH�WKH\�PDNH�
D� GLIIHUHQFH�� ,I� \RX� KDYH� D� ORW� RI� UDQ�
GRP�VWXII�WR�GRQDWH��EULQJ�LW�WR�WKH�6DO�
YDWLRQ�$UP\�RU�*RRGZLOO��ZKLFK�KDYH�
FROOHFWLRQ� SRLQWV� DQG� VWRUHV� LQ� PRVW�
FRPPXQLWLHV� 

3HW� VXSSOLHV�� 3HW� VXSSOLHV� DUH� RIWHQ�
GLIILFXOW� WR� GRQDWH�� /RRN� DW� WKH� +X�
PDQH�6RFLHW\��$QLPDO�&DUH�6HUYLFHV�
RU� $QLPDO� 'HIHQVH� /HDJXH� ZHEVLWHV�
WR� ILQG� RXW� DOO� DERXW� SHW� VXSSO\� GRQD�
WLRQV�DQG�UHF\FOLQJ� 

%RRNV��&'V�DQG�'9'V��8VHG�ERRNV��
&'V�DQG�'9'V�FDQ�JR�WR�JRRG�KRPHV�
DW�\RXU�ORFDO�OLEUDU\��<RX�FDQ�DOVR�GR�
QDWH�ERRNV�WR�ZRUWK\�QRQSURILW�RUJDQL�
]DWLRQV� WKDW� GLVWULEXWH� ERRNV� WR� GLIIHU�
HQW�SRSXODWLRQV��7KH\�LQFOXGH� 

%RRNV�)RU�6ROGLHUV�
;ERRNVIRUVROGLHUV�FRP�� 

%RRNV�)RU�$IULFD��ERRNVIRUDIULFD�RUJ� 

����,I� \RX� SUHIHU� WR� VHOO� \RXU� ERRNV��
FKHFN� RXW� VLWHV� VXFK� DV� &DVK�%RRNV�
DQG�%OXH�5RFNHW�%RRNV��:RQGHU�KRZ�
WR� JHW� WKH� PRVW� FDVK� IRU� \RXU� ERRNV"�
%RRN6FRXWHU� ZLOO� OHW� \RX� FRPSDUH�
ZKDW� \RXU� ERRN� ZLOO� EULQJ� DW� YDULRXV�
VLWHV��2U��FKHFN�WKH�$PD]RQ�7UDGH-,Q�
SURJUDP� WR� VHH� KRZ� PXFK� WKH\� ZLOO�
FUHGLW� \RX� IRU� LWHPV� \RX¶YH� ERXJKW�
IURP�WKHP��LQFOXGLQJ�ERRNV� 

7LUHG�RI�\RXU�&'V"�6HOO�WKHP�DW�$PD�
]RQ�RU�6HFRQG6SLQ�FRP� 

&HOOSKRQHV 
&HOOSKRQHV� VKRXOG� QRW� JR� LQWR� UHJXODU�
WUDVK��EHFDXVH� WKH\�FRQWDLQ� WR[LQV� WKDW�
KDUP� WKH�HQYLURQPHQW� DQG�SXW� ODQGILOO�
ZRUNHUV�DW� ULVN��%XW�\RX�FDQ�VHOO�\RXU�
ROG� FHOOSKRQHV�� 6HYHUDO� UHVDOH� GHDOHUV�
OLNH�*D]HOOH�EX\�ROG�KDQGVHWV��SURYLG�
LQJ� DQ� HDV\� ZD\� WR� XQORDG� \RXU� XQ�
QHHGHG�SKRQH�IRU�FDVK��6RPH�UHWDLOHUV¶�

¨ ,Q�P\�PDQ\�\HDUV�,�KDYH�FRPH�
WR�D�FRQFOXVLRQ�WKDW�RQH�XVHOHVV�
PDQ�LV�D�VKDPH��WZR�LV�D�ODZ�
ILUP��DQG�WKUHH�RU�PRUH�LV�D�
FRQJUHVV����--�-RKQ�$GDPV� 

¨ ,�FRQWHQG�WKDW�IRU�D�QDWLRQ�WR�
WU\�WR�WD[�LWVHOI�LQWR�SURVSHULW\�
LV�OLNH�D�PDQ�VWDQGLQJ�LQ�D�
EXFNHW�DQG�WU\LQJ�WR�OLIW�KLP�
VHOI�XS�E\�WKH�KDQGOH��--�:LQ�
VWRQ�&KXUFKLOO� 

¨ $�JRYHUQPHQW�ZKLFK�UREV�3H�
WHU�WR�SD\�3DXO�FDQ�DOZD\V�GH�
SHQG�RQ�WKH�VXSSRUW�RI�3DXO��--�
*HRUJH�%HUQDUG�6KDZ� 

¨ *LYLQJ�PRQH\�DQG�SRZHU�WR�
JRYHUQPHQW�LV�OLNH�JLYLQJ�
ZKLVNH\�DQG�FDU�NH\V�WR�WHHQ�
DJH�ER\V���--�3�-��2
5RXUNH��
&LYLO�/LEHUWDULDQ� 

*RYHUQPHQW
V�YLHZ�RI�WKH�
HFRQRP\�FRXOG�EH�VXPPHG�XS�
LQ�D�IHZ�VKRUW�SKUDVHV��-�,I�LW�
PRYHV��WD[�LW��-�,I�LW�NHHSV�PRY�
LQJ��UHJXODWH�LW��-�$QG�LI�LW�VWRSV�
PRYLQJ��VXEVLGL]H�LW���--�
5RQDOG�5HDJDQ������������

*UHDW�7UXWKV 

����:KHQ�WKH�FRPPXQLW\�\DUG�VDOH�UROOV�
DURXQG��GR�\RX� VWUXJJOH� WR�PXVWHU� H[�
FLWHPHQW�IRU�LW" 

�����<HV�� LW� LV�D�ZD\� WR�JHW� ULG�RI� VWXII��
%XW�ZKR�KDV�WKH�KHDUW�WR�KDXO�GLVFDUGV�
RXWVLGH� DW� �� D�P�� RQO\� WR� KDJJOH� ZLWK�
VKRSSHUV�RYHU�D�EXFN�RU�WZR" 

����)RUWXQDWHO\�� WKHUH� DUH� DOWHUQDWLYHV�
IRU� JHWWLQJ� ULG� RI� WKLQJV� WKDW� DUH� QR�
ORQJHU� XVHIXO�� $V� D� ERQXV�� \RX� PLJKW�
DOVR� PDNH� VRPH� PRQH\� RU� QDE� D� WD[�
GHGXFWLRQ�� 

����+HUH� DUH� VRPH� KDUG-WR-JHW-ULG-RI�
WKLQJV� DQG� SODFHV� WR� JR�ZKHQ� VDGGOHG�
ZLWK�WKHP� 

/DUJH� KRXVHKROG� JRRGV� DQG� DSSOL�
DQFHV���6RPH�RSWLRQV�IRU�JHWWLQJ�ULG�RI�
WKHVH�EXON\�LWHPV�LQFOXGH� 

&UDLJVOLVW�FRP��7KH�IUHH�RQOLQH�FODV�
VLILHG�DG�VHUYLFH�LV�LGHDO�IRU�VHOOLQJ�
ODUJH�IXUQLWXUH�DQG�DSSOLDQFHV�\RX�
GRQ¶W�ZDQW�WR�PRYH�\RXUVHOI��,�VROG�
P\�UHIULJHUDWRU�DQG�HOHFWULF�VWRYH�
WKURXJK�WKH�VLWH� 

+DELWDW�5H6WRUH��7KHVH�UHWDLO�RXW�
OHWV�JHQHUDWH�IXQGV�IRU�+DELWDW�IRU�
+XPDQLW\��7KH�DUUD\�RI�WKLQJV�WKH\�
VHOO�LQFOXGH�DSSOLDQFHV��FKDQGHOLHUV��
GHVN�ODPSV��EXLOGLQJ�PDWHULDOV��OLNH�
GRRUV�DQG�VWRQH���WRZHO�UDFNV�DQG�
PRUH� 

)UHHF\FOH��:KHQ�VWXII�GRHVQ¶W�VHOO�
RU�LVQ¶W�KDQG\�WR�GRQDWH��)UHHF\FOH�LV�
\RXU�IULHQG��3RVW�\RXU�LWHP�RQ�WKH�
VLWH�—DGG�WKH�GLVFODLPHU�WKDW�\RX�
ZRQ¶W�GHOLYHU�LW�LI�\RX�ZRQ¶W—�DQG�
\RX¶OO�RIWHQ�ILQG�VRPHRQH�ZLOO�JUDWH�
IXOO\�DGRSW�\RXU�LWHP� 

0DWWUHVVHV�� HOHFWURQLFV� DQG� WR[LF�
ZDVWH��,WHPV�OLNH�PDWWUHVVHV�DQG�ROGHU�
DSSOLDQFHV� MXVW� ZRQ¶W� VHOO� DQG� DUH�
WRXJK� WR� GRQDWH�� 7KDW¶V� ZKHUH�
(DUWK�����HDUWK����FRP��LV�D�OLIHVDYHU��
7\SH�LQ�\RXU�=,3�FRGH�DQG�WKH�PDWHUL�
DOV�\RX�ZDQW�WR�UHF\FOH�—�HOHFWURQLFV��
PRWRU� RLO�� OHDGHG� SDLQW�� EDWWHULHV�� D�
PDWWUHVV�—�DQG�\RX¶OO�ILQG�D�UHF\FOLQJ�
ORFDWLRQ�� <RX� FDQ� DOVR� FRQVXOW� WKH�
6WHHO� 5HF\FOLQJ� ,QVWLWXWH� �UHF\FOH-
VWHHO�RUJ�� UHJDUGLQJ� DSSOLDQFHV� DQG�
VLPLODU�LWHPV� 

3URIHVVLRQDO�FORWKHV�DQG�VKRHV� 
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&RUSRUDWH�3DUWQHUV 
DQG�$GYHUWLVHUV 

$EE\�&RQVXOWLQJ 
 

$UP\�5HVLGHQFH� 
&RPPXQLW\ 

 
%HOGRQ�5RRILQJ 

 
%OXH�6NLHV�RI�7H[DV 

 
&DULQJ�7UDQVLWLRQV 

 
&7:3 

'LJLWDO�6ROXWLRQV 
 

*HQHUDWLRQV�7HDP 
 

0HGLFDO�6HUYLFHV 
�,QWHUQDWLRQDO 

 
3DXO�%��2ZHQV 

$WWRUQH\-$W-/DZ 
 

5DQGROSK-%URRNV 
)HGHUDO�&UHGLW�8QLRQ 

 
6HFXULW\�6HUYLFH 

)HGHUDO�&UHGLW�8QLRQ 
 

6LOYHUEULGJH�5HDOW\ 
 

86$$ 

/LQNV�WR�WKHVH�FRPSDQLHV¶�
ZHEVLWHV�FDQ�EH�IRXQG�RQ�RXU�

ZHESDJH�
ZZZ�DODPRPRDD�RUJ 

 
3OHDVH�UHPHPEHU�WKHLU�VXSSRUW�
DQG�EHDU�WKHVH�FRPSDQLHV�LQ�
PLQG�ZKHQ�FKRRVLQJ�\RXU�VHU�

YLFH�SURYLGHU� 

+RZ�WR�6DIHO\�%X\�0HGLFLQH�2QOLQH�� 
$YRLG�&RXQWHUIHLW�'UXJV���6KRSSLQJ�DW�
OHJDO�RQOLQH�SKDUPDFLHV�PD\�PDNH�
VHQVH�IRU�VRPH�FRQVXPHUV��7R�KHOS�\RX�
VWD\�VDIH�RQO\�XVH�OHJLWLPDWH�ZHEVLWHV�
ZKHQ�SXUFKDVLQJ�\RXU�PHGLFLQH�RQOLQH� 

,I�\RX�DUH�EX\LQJ�\RXU�PHGLFDWLRQ�
RQOLQH��XVH�WKHVH�WLSV�WR�SURWHFW�\RXU�
VHOI�IURP�FRXQWHUIHLWV� 

9HULI\�WKH�RQOLQH�SKDUPDF\�-� 

· ,I�\RX�DUH�EX\LQJ�\RXU�PHGLFDWLRQ�
RQOLQH��FKHFN�RXW�WKLV�ZHEVLWH—�
ZZZ�VDIH�SKDUPDF\�—WR�YHULI\�
ZKHWKHU�D�VLWH�LV�VDIH�RU�QRW�UHFRP�
PHQGHG�� 

&KHFN�WKH�ZHEVLWH�-�/HJDO�RQOLQH�SKDU�
PDFLHV�KDYH�ZHEVLWHV�WKDW�FOHDUO\�OLVW�� 

· �$�SK\VLFDO�EXVLQHVV�DGGUHVV�ZLWK�D�
VWUHHW�DQG�FLW\�LQ�WKH�8�6� 

· &RQWDFW�LQIRUPDWLRQ�LQFOXGLQJ�D�
SKRQH�QXPEHU 

· �6WDWH�OLFHQVH�LQIRUPDWLRQ� 

�����/HJLWLPDWH�SKDUPDFLHV�ZLOO�DOZD\V�
UHTXLUH�\RX�WR�VXEPLW�D�SUHVFULSWLRQ�
IURP�D�KHDOWK�FDUH�SURYLGHU�EHIRUH�WKH\�
VHOO�DQ\�PHGLFLQH�WKDW�UHTXLUHV�D�SUH�
VFULSWLRQ�� 

.QRZ�WKH�UHG�IODJV�7R�VWD\�VDIH��DYRLG�
ZHEVLWHV�WKDW�� 

· $OORZ�FRQVXPHUV�WR�EX\�SUHVFULSWLRQ�
PHGLFDWLRQV�E\�VLPSO\�FRPSOHWLQJ�DQ�
RQOLQH�TXHVWLRQQDLUH 

· 2IIHU�GUDVWLFDOO\�GLVFRXQWHG�SULFHV 

· 2IIHU�GUXJV�WKDW�PDNH�H[DJJHUDWHG�
FODLPV�RI�SURYLGLQJ�D�FXUH�IRU�FKURQ�
LF�RU�OLIH-WKUHDWHQLQJ�LOOQHVVHV� 

· 2IIHU�WR�VKLS�SUHVFULSWLRQV�IURP�RWKHU�
FRXQWULHV�WR�WKH�8QLWHG�6WDWHV� 

,W
V�XQOLNHO\�WR�EH�D�OHJLWLPDWH�RQOLQH�
SKDUPDF\��LI�LW�GRHV�QRW�� 

· 5HTXLUH�D�YDOLG�SUHVFULSWLRQ�WR�SODFH�
DQ�RUGHU 

· +DYH�D�OLFHQVHG�SKDUPDFLVW�DYDLODEOH�
IRU�FRQVXOWDWLRQ 

· 2IIHU�FRQWDFW�LQIRUPDWLRQ��LQFOXGLQJ�
D�SK\VLFDO�VWUHHW�DGGUHVV� 

�)RU�PRUH�LQIRUPDWLRQ��7KH�)RRG�DQG�
'UXJ�$GPLQLVWUDWLRQ��)'$��LV�WKH�8�6��

+HDOWK��:HOIDUH�	�%HQHILWV 
DJHQF\�WKDW�UHJXODWHV�WKH�VDOH�RI�PHGL�
FLQH��,W�RIIHUV�DGGLWLRQDO�UHVRXUFHV�RQ�
KRZ�WR�DYRLG�SXUFKDVLQJ�FRXQWHUIHLW�
PHGLFDWLRQ�KHUH�� 
6RXUFH���)UDXG�2UJ�_�-DQXDU\������ 





 

+RPHRZQHUV�,QVXUDQFH��-�7KLQJV�<RX�
3UREDEO\�'LGQ¶W�.QRZ�:HUH�&RYHUHG� 

�0RVW�SHRSOH�XQGHUVWDQG�WKDW�WKHLU�
KRPHRZQHUV�LQVXUDQFH�ZLOO�SD\�LI�D�
WUHH�ODQGV�RQ�WKH�URRI�RU�WKH�JDUDJH�
JRHV�XS�LQ�IODPHV��+RZHYHU��PDQ\�
SROLFLHV�FRYHU�D�QXPEHU�RI�RWKHU�ORVVHV�
WKDW�\RX�PD\�QRW�H[SHFW��2I�FRXUVH��LW�
JRHV�ZLWKRXW�VD\LQJ�WKDW�HYHU\�LQVXUHU�
LV�GLIIHUHQW��DQG�\RX�VKRXOG�FKHFN�\RXU�
SROLF\�WR�GHWHUPLQH�ZKDW�FRYHUDJH�\RX�
KDYH�VSHFLILFDOO\��:KHQ�\RX�GR��\RX�
PD\�ILQG�\RX�KDYH�FRYHUDJH�IRU�WKH�
IROORZLQJ�WKLQJV�� 

���7HUURULVW�DWWDFN�$V�ORQJ�DV�WKH�8�6��
LVQ¶W�DW�ZDU��\RXU�LQVXUDQFH�FRPSDQ\�
VKRXOG�SD\�IRU�DQ\�GDPDJHV�FDXVHG�E\�
D�WHUURULVW�DWWDFN��� 

���'RUP�URRP�FRQWHQWV�:KHQ�\RXU�VRQ�
RU�GDXJKWHU�PRYHV�WR�FROOHJH��\RXU�
KRPH�LQVXUDQFH�PD\�SURWHFW�WKHLU�SRV�
VHVVLRQV�DV�ZHOO��� 

���<RXU�ODZQ�DQG�ODQGVFDSLQJ�,I�VRPH�
RQH�GULYHV�RYHU�\RXU�\DUG�DQG�WHDUV�XS�
WKH�JUDVV��\RXU�LQVXUHU�PD\�SD\�WR�IL[�
WKH�GDPDJH�� 

���%HORQJLQJV�VWROHQ�IDU�IURP�KRPH�—�
DQ\ZKHUH 

���)DOOLQJ�REMHFWV�IURP�VDWHOOLWHV�WR�
DVWHURLGV�—�DUH�FRYHUHG�XQGHU�PRVW�
VWDQGDUG�KRPHRZQHUV�SROLFLHV�� 

���,I�\RXU�GURQH�GURSV�IURP�WKH�VN\�DQG�
KLWV�VRPHRQH�� 

���,WHPV�LQ�VWRUDJH� 

���6SRLOHG�IRRG�LI�\RXU�SRZHU�JRHV�RXW�
DQG�DOO�WKH�IRRG�LQ�\RXU�IUHH]HU�JRHV�
EDG� 

���8QDXWKRUL]HG�FUHGLW�FDUG�SXUFKDVHV��
XS�WR������� 
6RXUFH���0RQH\7DONV1HZV�_�0DU\DOHQH�/D3RQVLH�_�
'HFHPEHU��������� 

�
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7KH�9DOXH�RI�&HUWLILFDWLRQV 
����,�UHWLUHG�LQ������DIWHU����\HDUV�DV�D�
GLUHFWRU�RI�+XPDQ�5HVRXUFHV���'XULQJ�
DOO�RI�WKRVH�\HDUV��RQH�RI�WKH�PRVW�LP�
SRUWDQW�TXDOLILFDWLRQV�,�H[SHFWHG�RI�
DSSOLFDQWV�ZDV�WKH�FROOHJH�RU�XQLYHUVL�
W\�GHJUHH���,Q�WKH�KRVSLWDOLW\�LQGXVWU\��
WKH�W\SH�RI�GHJUHH�GLGQ¶W�QHFHVVDULO\�
PDWWHU�XQOHVV�WKH�SRVLWLRQ�ZDV�LQ�DF�
FRXQWLQJ�RU�KXPDQ�UHVRXUFHV���2WKHU�
ZLVH��WKH�EDFNJURXQGV�LQFOXGHG�WKH�
JDPXW�RI�GHJUHH�SURJUDPV���7KH�PRVW�
LPSRUWDQW�ZDV�WKDW�WKH�DSSOLFDQW�KDG�
WKH�VWLFN-WR-LW-QHVV�WR�FRPSOHWH�WKH�
GHJUHH��� 

����7LPHV�KDYH�FKDQJHG���,¶YH�WDONHG�WR�
WUDQVLWLRQLQJ�PLOLWDU\�ZKR�KDYH�PXOWL�
SOH�GHJUHHV��LQFOXGLQJ�PDVWHUV�DQG�
3K'V��ZKR�DUH�WROG�WKDW�WKH\�DUH�QRW�
TXDOLILHG�EHFDXVH�WKH\�GRQ¶W�KDYH�WKH�
UHTXLUHG�FHUWLILFDWLRQ���,�FDQ¶W�HPSKD�
VL]H�WKH�LPSDFW�WKDW�WKH�FHUWLILFDWLRQ�
KDV�RQ�WKH�PDUNHWDELOLW\�RI�D�FDQGL�
GDWH���1RWH�WKDW�WKLV�LV�D�EXVLQHVV�GHFL�
VLRQ�E\�WKH�SURVSHFWLYH�HPSOR\HU���
7KH�FHUWLILFDWLRQV�SURYLGH�D�VSHFLILF�
GHSWK�RI�NQRZOHGJH�WKDW�WKH�HPSOR\HU�

QHHGV�IRU�WKH�VXFFHVV�RI�WKH�EXVLQHVV�� 

����:KHWKHU�WKURXJK�WKH�&DUHHU�6NLOOV�
3URJUDP�RU�WKH�&DUHHU�%ULGJH�RU�2Q�
ZDUG�WR�2SSRUWXQLW\�RU�DQ\�RI�WKH�RWK�
HU�FHUWLILFDWLRQ�SURJUDPV�RIIHUHG��WKH�
WUDQVLWLRQLQJ�PHPEHU�KDV�PDQ\�FKRLF�
HV���,W�LV�XS�WR�\RX�WR�ILQG�WKH�RQH�WKDW�
EHVW�DVVLVWV�\RX���5HYLHZ�\RXU�WUDQVL�
WLRQ�VWUDWHJLF�SODQ�DQG�GLUHFW�\RXU�SDWK�
WR�WKH�FRUUHFW�FHUWLILFDWLRQ�SURJUDP�WKDW�
ZLOO�SURYLGH�\RX�ZLWK�WKH�H[SHUWLVH�
QHHGHG�WR�PDNH�\RX�FRPSHWLWLYH���5H�
PHPEHU�WKDW�\RX�DUH�FRPSHWLQJ�ZLWK�
LQWHUQDO�DQG�H[WHUQDO�FDQGLGDWHV�IRU�WKH�
GHVLUHG�MRE���,W¶V�XS�WR�\RX�WR�WDNH�WKH�
LQLWLDWLYH� 
 
����%HVW�RI�OXFN�LQ�\RXU�FDUHHU�VHDUFK� 

Kitty      
.DWKU\Q�³.LWW\´�0H\HUV 

/W&RO�86$)��5HW� 
63+5��6+50-6&3 

&KDSWHU�7UDQVLWLRQ�/LDLVRQ�2IILFHU 

 

7UDQVLWLRQLQJ�7LSV 0DULQHV 
�&RQWLQXHG�IURP�3DJH��� 

VDLG�%DWWDOLRQV��EXW�VXFK�DV�DUH�JRRG�
VHDPHQ��RU�VR�DFTXDLQWHG�ZLWK�PDULWLPH�
DIIDLUV�DV�WR�EH�DEOH�WR�VHUYH�WR�DG�
YDQWDJH�E\�VHD�ZKHQ�UHTXLUHG��� 

����6R��PDULWLPH�NQRZOHGJH�KDV�DOZD\V�
EHHQ�D�FULWLFDO�SDUW�RI�EHLQJ�D�PDULQH��
EXW�WKH�8�6��0DULQH�&RUSV�KDVQ¶W�DO�
ZD\V�EHHQ�SDUW�RI�WKH�8�6��1DY\��8QWLO�
������WKH�0DULQHV�ZHUH�DQ�LQGHSHQGHQW�
VHUYLFH� 

����3UHVLGHQW�$QGUHZ�-DFNVRQ�ZDQWHG�WR�
PDNH�WKH�&RUSV�SDUW�RI�WKH�$UP\��+RZ�
HYHU��WKH�0DULQH�&RUSV�FRPPDQGDQW�DW�
WKH�WLPH��$UFKLEDOG�+HQGHUVRQ��KDG�
SURYHQ�WKDW�0DULQHV�ZHUH�LPSRUWDQW�LQ�
ODQGLQJ�SDUW\�RSHUDWLRQV��QRW�MXVW�VKLS-
WR-VKLS�EDWWOHV��VR�&RQJUHVV�GHFLGHG�WR�
SXW�WKH�1DY\�DQG�0DULQH�&RUSV�LQWR�
RQH�GHSDUWPHQW��IRUHYHU�OLQNLQJ�WKHVH�
WZR��VLVWHU�VHUYLFHV��� 

6RXUFH���KWWSV���ZZZ�GHIHQVH�JRY�_�&ODXGHWWH�5RXOR� 
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MOAA NATIONAL  
ENROLLMENT 

 

[ ] YES! Sign me up as a FREE BASIC MOAA Member 
Name ____________________________________________   

Branch of Service _____________________ Rank _________   

[ ] Retired [ ] Active [ ] Former 

[ ] Reserve [ ] National Guard  

[ ] Spouse of Eligible Officer 

[ ] Graduation Year (Cadet/Midshipmen) ________________   

Email Address** ___________________________________   

Address __________________________________________   

City ______________________ State ____ Zip __________   

Phone Number ___________________________________ 

To ensure deliverability of MOAA communications, please provide a 
personal email without a “.mil” domain if available. 
We value your privacy. MOAA does not rent or sell its members’ emails to third 
parties. If you include your email address, you will receive e-communications 
from MOAA as a member benefit. Visit www.moaa.org/email for details. 

Date of Birth ______________________________________   

Spouse Name______________________________________   
Your spouse has access to all of your MOAA member benefits. 

**Email address required for BASIC Membership 

 
 
 

MOAA LOCAL ALAMO CHAPTER 
ENROLLMENT 

[ ] YES! Sign me up as a new Alamo Chapter Member 

[ ] YES! Renew my Alamo Chapter Membership 

 

Name ___________________________________________ 
   
 
Branch of Service ___________________  Rank _________ 
  

[ ] Retired [ ] Active [ ] Former 

[ ] Reserve [ ] National Guard  

[ ] Spouse/Surviving Spouse of Eligible Officer 
 
Address ________________________________________  
  
City _____________________ State ____ Zip__________   
 
 
Email Address ___________________________________   
                         (Email address required for Electronic Membership) 
To ensure deliverability of Chapter communications, please 
provide a personal email without a “.mil” domain, if available. 
 
Phone Number ___________________________________   
 

Date of Birth _____________________________________ 
  
Spouse Name____________________________________ 
 
Spouse Email Address______________________________ 
   

 

[ ] I would you like to help the Chapter as a Volunteer 
  

One-Year Membership $20 
(Monthly newsletter “The Lariat” sent by email) 
 

Method of Payment 
 

[ ] Check (please make payable to MOAA Alamo Chapter)    [ ] Credit Card    Charge my card $____________   

Card number_____________________________________________________________________________________________ 

 Expiration date______________________ CVV____________ Signature ____________________________________________  

Zip code where Billing Statement is mailed: ___________________________ 

 

Send to: MOAA-Alamo Chapter, P.O. Box 340497, Ft. Sam Houston, TX 78234; or email to 
moaa-ac@sbcglobal.net; or signup online at www.alamomoaa.org. 
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:$17('� 
$FWLYH 'XW\�RU�5HWLUHG 
-RE�6HHNHUV 

 
,I�\RX�ZRXOG�OLNH�WR�EH�DGGHG�WR�WKH�UHJXODU�HPDLO�EODVW�WKDW�
OLVWV�MRE�RSSRUWXQLWLHV�LQ�6DQ�$QWRQLR�DQG�7H[DV�SOHDVH�FRQ�
WDFW�'DYLG�3DWULFN��WKH�&DUHHU�7UDQVLWLRQ�&RRUGLQDWRU�-�7H[DV� 

GZSDWULFN��#JPDLO�FRP 
 

,I�\RX�DUH�DQ�DUHD�HPSOR\HU�ZKR�LV�LQWHUHVWHG�LQ�KLULQJ�FDUHHU�
WUDQVLWLRQLQJ�RIILFHUV�RU�WKHLU�VSRXVHV�RU�LI�\RX�DUH�D�02$$�
PHPEHU�LQWHUHVWHG�LQ�KHOSLQJ�D�FDUHHU�WUDQVLWLRQLQJ�RIILFHU�RU�

VSRXVH�DV�D�6DQ�$QWRQLR�1HWZRUNHU��� 
�RU�LI�\RX�DUH�D�02$$-$&�PHPEHU�-RE�6HHNHU��SOHDVH�FRQ�

WDFW� 

.LWW\�0H\HUV�/W&RO�86$)��5HW� 
&KDSWHU�7UDQVLWLRQ�/LDLVRQ�2IILFHU�DW� 

NDPFRQVXOWKU#JPDLO�FRP�  

$ODPR�&KDSWHU 
 

9LVLRQ�� 
7R�EH�WKH�SULPDU\�DGYRFDWH�IRU�

WKH�PLOLWDU\�FRPPXQLW\� 
 

0LVVLRQ� 
à 3URYLGH�LQIRUPDWLRQ��VXS�

SRUW�DQG�VRFLDO�HQJDJHPHQW�
WR�PHPEHUV� 

à 2IIHU�SURJUDPV�DQG�VHU�
YLFHV�IRU�WKH�FRPPRQ�JRRG�
RI�RXU�PLOLWDU\�FRPPXQLW\��
DQG� 

à 6XSSRUW�02$$�DW�WKH�QD�
WLRQDO��VWDWH�DQG�ORFDO�OHYHOV�
ZLWK�D�SRZHUIXO�YRLFH� 

 
9LVLW�RXU�ZHEVLWH�DW�
ZZZ�DODPRPRDD�RUJ� 

IRU�PRUH�LQIR 
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 ����������������������������������������(YHQWV�&DOHQGDU 
0$< 

����'HDGOLQH�/HYHOV�RI�([FHOOHQFH�$ZDUG�VXEPLVVLRQ� 

����6ROLWDLUH¶V�/XQFKHRQ���DP 

����6WDII�0HHWLQJ���DP�&KDSWHU�2IILFH 

����9LFWRU\�'D\�LQ�(XURSH 

���0LOLWDU\�6SRXVH�$SSUHFLDWLRQ�'D\ 

���9$&�0WJ��DP 

���0RWKHU¶V�'D\� 

���$UPHG�)RUFHV�'D\� 

���6ROLWDLUH¶V�6XQGD\�%UXQFK����DP�5DQGROSK�3DUU 
�����&OXE 

����0HPRULDO�'D\ 

���9*6$$�0WJ�����SP 

���&KDSWHU�/XQFKHRQ���DP�$UP\�5HVLGHQFH�&RP 
�����PXQLW\ 

$35,/ 

����6WDII�0HHWLQJ���DP�&KDSWHU�2IILFH 

����6ROLWDLUH¶V�/XQFKHRQ 

���*RRG�)ULGD\ 

���(DVWHU�6XQGD\ 

���-%6$�9ROXQWHHU�RI�7KH�<HDU�$ZDUG�&HUHPRQ\��-
�SP�%OGJ����� 

���6ROLWDLUH¶V�6XQGD\�%UXQFK����DP�5DQGROSK�3DUU 
�����&OXE 

���&KDSWHU�/XQFKHRQ���DP�)W�6DP�*ROI�&OXE� 

���9*6$$�0WJ�����SP 

-81( 

������6ROLWDLUH¶V�/XQFKHRQ���DP� 

���6WDII�0HHWLQJ���DP�&KDSWHU�2IILFH 

���'�'D\ 

���:RPHQ�9HWHUDQV¶�'D\ 

���%RDUG�0HHWLQJ���DP 

���)ODJ�'D\�	�86�$UP\�%LUWKGD\ 

���)DWKHU¶V�'D\ 

���6ROLWDLUH¶V�6XQGD\�%UXQFK����DP�5DQGROSK�3DUU� 
�����&OXE 
���6XPPHU�&HOHEUDWLRQ�����SP�3HWUROHXP�&OXE 

���9*6$$�0WJ�����SP 

 

 

)(%58$5< 

�����6ROLWDLUH¶V�/XQFKHRQ���DP� 

����6WDII�0HHWLQJ���DP�&KDSWHU�2IILFH 

���%OXH�6NLHV�6DWHOOLWH�'LQQHU�0WJ 

���$5&�6DWHOOLWH�'LQQHU�0WJ 

���/LQFROQ¶V�%LUWKGD\ 

���3UHVLGHQW¶V�'D\ 

���6ROLWDLUH¶V�6XQGD\�%UXQFK����DP�5DQGROSK�3DUU 
�����2�&OXE 

���+DSS\�+RXU��-�SP�3HWUROHXP�&OXE�ZLWK�VSHDNHU 
�����0DM*HQ�-XDQ�$\DOD�860&��5HW� 

���9*6$$�0WJ�����SP 

���%H[DU�&RXQW\�0LOLWDU\�	�9HWHUDQV�([SR��DP-�SP 
�����:RQGHUODQG�RI�$PHULFDV�0DOO 

0$5&+ 

����6ROLWDLUH¶V�/XQFKHRQ���DP�)W�6DP�*ROI�&OXE 

����6WDII�0HHWLQJ���DP�&KDSWHU�2IILFH 

����'D\OLJKW�6DYLQJV�7LPH�EHJLQV 

���%RDUG�0HHWLQJ���DP 

���6ROLWDLUH¶V�6XQGD\�%UXQFK����DP�5DQGROSK�3DUU 
�����2�&OXE 

���6FKRODUVKLS�$ZDUGV�/XQFKHRQ���DP�)W�6DP�*ROI 
�����&OXE�ZLWK�VSHDNHU�0DM*HQ�'DYLG�*DU]D�860&�

�5HW� 

���7KH�%LJ�*LYH�-�6RXWK�7H[DV�2Q�/LQH�'RQDWLRQV 

���1DWLRQDO�9LHWQDP�:DU�9HWHUDQV�'D\ 

���9*6$$�0WJ�����SP 
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92/817((5�67$))� 

35(6,'(17�������������� /W&RO�.LWW\�0H\HUV 
�  NDPFRQVXOWKU#JPDLO�FRP 
352*5$06�� &RO�'DYLG�3DWULFN 
  GZSDWULFN��#JPDLO�FRP 
0(0%(56+,3�� &2/�)HOL[�6DQWLDJR 
  IHOL[VDQWLDJR��#JPDLO�FRP 
/(*,6/$7,9(�$))$,56��0$-�-DPHV�&XQQLQJKDP 
  MLPERE��#VEFJOREDO�QHW 
6(&5(7$5<�� �2SHQ� 

75($685(5�� &RO�9DXJKQ�&DXGLOO 
  YDXJKQ�FDXGLOO#JPDLO�FRP 
6&+2/$56+,36� &RO�3HWHU�+XQW 
 PRDD�DF�DZDUGV#JPDLO�FRP 
3(5621$/�$))$,56��&RO�6WX�0\HUV 
3HUVRQDO�$IIDLUV�$VVLVW��&$37�&RUD�%D\OH�&R[ 
35-62&,$/�0(',$� �/W&RO�.DWKLH�(VWUDGD 
/(*$/�&2816(/�� -DFREVRQ�/DZ�)LUP 
62/,7$,5(6��������������2SHQ� 
6833257  /W�*HRUJH�)UHFVNR 
(',725�  �2SHQ� 
&+$3/$,1�� /7&�-DPHV�7D\ORU 
3;�9$&�5HS -LP�&XQQLQJKDP 
6$�75$16,7,21� /W&RO�.LWW\�0H\HUV 
7;�75$16,7,21� &RO�'DYLG�3DWULFN 
:(%�0$67(5 &RO�%LOO�+XGVRQ 
+,6725,$1 �2SHQ� 
92/817((5�&225'��&RO�3HWH�6FKDXE 
$'9(57,6,1*���������&RO�/LVD�6NRSDO 
%/8(�6.,(6�5(3�� /W&RO�-LP�&RQQHU 
&+$37(5�$))$,56��&RO�,UHQH�&ROOLHU 

&2175$&725� 
([HF�$VVW � 7ULVK�0HVHUYH 

',5(&7256�  
&KDLUPDQ��&RO�%DUEDUD�5DPVH\ 
9LFH�&KDLU��/W&RO�(G�0DUYLQ  
&RO�0DF�0F'RQDOG &RO�)UDQN�5RKUERXJK�
/7&�-LP�)LQFK� /7&�%LOO�*RIRUWK 
 

$ODPR�&KDSWHU�(GXFDWLRQDO�)RXQGDWLRQ� 
&KDLUPDQ��&RO�5REHUW�&HUWDLQ  

���� 
+RQRUDU\�'LUHFWRU� 

*HQ�:LOOLDP�0F%ULGH 
 

(GLWRULDO�3ROLF\ 

7KH�/DULDW�LV�WKH�QHZVOHWWHU�RI�WKH�0LOLWDU\�2IILFHUV�
$VVRFLDWLRQ�RI�$PHULFD—$ODPR�&KDSWHU���,W�LV�SXE�
OLVKHG�RQFH�HDFK�PRQWK�WR�LQIRUP�WKH�PHPEHUVKLS�RI�
LVVXHV�DQG�DFWLYLWLHV�RI�LQWHUHVW�WR�DOO� 

02$$-$&�LV�D�QRQ-SURILW�RUJDQL]DWLRQ����F���ZLWKLQ�
WKH�VWDWH�RI�7H[DV�RUJDQL]HG�WR�UHSUHVHQW�WKH�PHPEHU�
VKLS�DQG�WR�VXSSRUW�WKH�DFWLYLWLHV�RI��WKH�7H[DV�&RXQ�
FLO�RI�&KDSWHUV�DQG�02$$�1DWLRQDO� 

02$$�DQG�LWV�DIILOLDWHG�FKDSWHUV�DQG�FRXQFLOV�DUH�
QRQ�SDUWLVDQ� 

$GYHUWLVLQJ�FRQWDLQHG�LQ�WKH�QHZVOHWWHU�LV�QRW�HQ�
GRUVHG�E\�02$$�RU�LWV�DIILOLDWH�WKH�$ODPR�&KDSWHU�
DQG�GRHV�QRW�UHSUHVHQW�DQ\�UHFRPPHQGDWLRQ�WR�WKH�
PHPEHUVKLS���2SLQLRQV�H[SUHVVHG�LQ�DUWLFOHV�FRQ�
WDLQHG�KHUHLQ�DUH�QRW�QHFHVVDULO\�WKRVH�RI�WKH�PHPEHU�
VKLS�DV�D�ZKROH�RU�WKH�&KDSWHU���4XHVWLRQV�VKRXOG�EH�
GLUHFWHG�WR�WKH�(GLWRU�DW�WKH�&KDSWHU�RIILFH�� 
� 

02$$-$&��3�2��%R[��������)W�6DP�+RXVWRQ��7;�
����� 

���������-��������PRDD-DF#VEFJOREDO�QHW 
��������ZZZ�DODPRPRDD�RUJ 
��������02$$�$ODPR�&KDSWHU 





 

6RPHRQH�VWROH�DOO�P\�FUHGLW�FDUGV��
EXW�,�ZRQ
W�EH�UHSRUWLQJ�LW� 

7KH�WKLHI�VSHQGV�OHVV�WKDQ�P\�ZLIH�
GLG� 





 

:H�DOZD\V�KROG�KDQGV� 

,I�,�OHW�JR��VKH�VKRSV� 





 

:KR�,V�*RLQJ�WR�$IJKDQLVWDQ�)LUVW" 
����%RXGUHDX[��WKH�VPRRWKHVW-WDONLQJ�
&DMXQ�LQ�WKH�/RXLVLDQD�1DWLRQDO�
*XDUG��JRW�FDOOHG�XS�WR�DFWLYH�GXW\��
%RXGUHDX[
V�ILUVW�DVVLJQPHQW�ZDV�LQ�D�
PLOLWDU\�LQGXFWLRQ�FHQWHU��%HFDXVH�KH�
ZDV�D�JRRG�WDONHU��WKH\�DVVLJQHG�KLP�
WKH�GXW\�RI�DGYLVLQJ�QHZ�UHFUXLWV�
DERXW�JRYHUQPHQW�EHQHILWV��HVSHFLDOO\�
WKH�*,�LQVXUDQFH�WR�ZKLFK�WKH\�ZHUH�
HQWLWOHG�� 

����7KH�RIILFHU�LQ�FKDUJH�VRRQ�QRWLFHG�
WKDW�%RXGUHDX[�ZDV�JHWWLQJ�D�����
VLJQ-XS�UDWH�IRU�WKH�PRUH�H[SHQVLYH�
VXSSOHPHQWDO�IRUP�RI�*,�LQVXUDQFH��
7KLV�ZDV�UHPDUNDEOH��EHFDXVH�LW�FRVW�
WKHVH�ORZ-LQFRPH�UHFUXLWV��������SHU�
PRQWK�IRU�WKH�KLJKHU�FRYHUDJH��FRP�
SDUHG�WR�ZKDW�WKH�JRYHUQPHQW�ZDV�
DOUHDG\�SURYLGLQJ�DW�QR�FKDUJH��7KH�
RIILFHU�GHFLGHG�KH
G�VLW�LQ�WKH�EDFN�RI�
WKH�URRP�DW�WKH�QH[W�EULHILQJ�DQG�RE�
VHUYH�%RXGUHDX[
V�VDOHV�SLWFK�� 

����%RXGUHDX[�VWRRG�XS�EHIRUH�WKH�ODW�
HVW�JURXS�RI�LQGXFWHHV�DQG�VDLG���,I�
\RX�KDV�GD�QRUPDO�*,�LQVXUDQFH�DQ
�
\RX�JRHV�WR�$IJKDQLVWDQ�DQ
�JHWV�
\RXVHOI�NLOOHG��GD�JRYHUQPHQW�SD\V�
\RX�EHQHILFLDU\����������,I�\RX�WDNHV�
RXW�GD�VXSSOHPHQWDO�LQVXUDQV��ZKLFK�
FRVW�\RX�RQO\�W
LUW\�GROODUV�D�PRQV��
GHQ�GD�JRYHUQPHQ
�JRWV�WD�SD\�\RX�
EHQHILFLDU\������������ 

�����1RZ���%RXGUHDX[�FRQFOXGHG��
�ZKLFK�EXQFK�\RX�WLQN�GH\�JRQQD�
VHQG�WD�$IJKDQLVWDQ�ILUVW"�� 





 

0LOLWDU\�+XPRU 
:KHQ�,�VSRWWHG�D�1DY\�FDSWDLQ�RQ�WKH�
VWUHHW��,�VDOXWHG�DQG�EHOORZHG��³/67�
����´�ZKLFK�ZDV�WKH�GHVLJQDWLRQ�DQG�
QXPEHU�RI�WKH�VKLS�,�VHUYHG�RQ�GXULQJ�
:RUOG�:DU�,,��7KH�FDSWDLQ�UHWXUQHG�P\�
VDOXWH�DQG�UHVSRQGHG��³/0'����´ 

�³:KDW¶V�DQ�/0'"´�,�DVNHG��³/DUJH�
PDKRJDQ\�GHVN�´ 





 

$�PLOLWDU\�EDVH�FRPPDQGHU�FDOOHG�WR�
FRPSODLQ�WKDW�WKH�ZHDWKHU-IRUHFDVWLQJ�
VRIWZDUH�RXU�FRPSDQ\�FUHDWHG�IRU�WKHP�
NHSW�UHSRUWLQJ�XQH[SODLQDEOH�ZLQG�
VKLIWV��³'R�\RX�NQRZ�ZKHUH�WKH�VHQVRU�
LV�ORFDWHG"´�P\�FRZRUNHU�DVNHG� 

³2I�FRXUVH�´�KH�UHVSRQGHG��³,W¶V�ZKHUH�
ZH�SDUN�WKH�KHOLFRSWHUV�´ 





 

0\�KXVEDQG�LV�LQIDQWU\��DQG�KH�VDLG�WKH�
PRVW�ZRQGHUIXO�WKLQJV�WR�FRQYLQFH�PH�
WR�PDUU\�KLP� 

¨ 7KH�FORVHWV�FRXOG�DOO�EH�PLQH�VLQFH�KH�
ZHDUV�WKH�VDPH�WKLQJ�HYHU\�GD\� 

¨ ,�FRXOG�KDYH�DV�PDQ\�EDELHV�DV�,�ZDQW�
EHFDXVH�JLYLQJ�ELUWK�LV�IUHH� 

¨ +H�ZRXOG�QHYHU�JHW�RQ�P\�QHUYHV��
EHFDXVH�KH�ZRXOG�DOZD\V�EH�JRQH� 





 

+XPDQNLQG�KDV�D�SHUIHFW�UHFRUG�LQ�DYLD�
WLRQ��ZH�QHYHU�OHIW�RQH�XS�WKHUH� 





 

:H�ZHUH�DQ�$LU�)RUFH�IDPLO\��EXW�RXU�
VRQ�FRXOG�QRW�JUDVS�WKDW�IDFW��$Q\WLPH�
VRPHRQH�DVNHG�ZKDW�KLV�IDWKHU�GLG��KH¶G�
VD\��³+H¶V�LQ�WKH�$UP\�´�,�WROG�KLP�
XPSWHHQ�WLPHV��³6WRS�WHOOLQJ�SHRSOH�,¶P�
LQ�WKH�$UP\�´ 

,W�ILQDOO\�VHHPHG�WR�KLW�KRPH�EHFDXVH�RQ�
WKH�DGPLWWDQFH�IRUP�IRU�NLQGHUJDUWHQ��
XQGHU�³IDWKHU¶V�SURIHVVLRQ�´�WKH�WHDFKHU�
ZURWH��³+H�GRHVQ¶W�NQRZ�ZKDW�KLV�ID�
WKHU�GRHV��EXW�KH¶V�QRW�LQ�WKH�$UP\�´ 





 

³1HYHU�IO\�LQ�WKH�VDPH�FRFNSLW�ZLWK�
VRPHRQH�EUDYHU�WKDQ�\RX�´ 





 

,�MXVW�JRW�EDFN�IURP�D�SOHDVXUH�WULS���,�
WRRN�P\�PRWKHU-LQ-ODZ�WR�WKH�DLUSRUW� 



7KH�/DULDW�)HEUXDU\����� �� 
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5693�E\��SP�0RQGD\����0DU 
5HVHUYDWLRQV�QRW�FDQFHOOHG�E\�QRRQ�7XHVGD\���WK�ZLOO�EH�IRUIHLWHG�ELOOHG� 
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&DOO����������-�����WR�PDNH�SD\�\RXU�UHVHUYDWLRQ�RU�VHQG�FKHFN�PDGH�
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2U�FRQWDFW�XV�E\�HPDLO�PRDD-DF#VEFJOREDO�QHW�WR�KROG�D�UHVHUYDWLRQ�RU�

UHVHUYH�DQG�SD\�RQ-OLQH�DW�ZZZ�DODPRPRDD�RUJ� 

������:HGQHVGD\�)HEUXDU\��������� 
� 

����+DSS\�+RXU���-�SP 
 
 
 
 

&RPH�PHHW�0DM*HQ�-XDQ�$\DOD 
�860&��5HW� 

�'LUHFWRU�RI�0LOLWDU\�	�9HWHUDQ�$IIDLUV��&LW\�2I�6$ 

3HWUROHXP�&OXE 
�����������������������������1��1HZ�%UDXQIHOV�������6DQ�$QWRQLR�7;������ 

 
2QH�FRPSOLPHQWDU\�GULQN�WLFNHW��EHHU��ZLQH��VRGD��FRI�
IHH�RU�LFHG�WHD��DQG�SOHQWLIXO�+DSS\�+RXU�VQDFN�IRRG�

EXIIHW���3D\-DV-\RX-JR�EDU�DYDLODEOH� 

&RVW�SHU�SHUVRQ������SUH-UHJLVWUDWLRQ�RU�����DW�WKH�GRRU 
(QFORVHG����BBBB 

 
 

5693�E\��SP�0RQGD\����)HE 
5HVHUYDWLRQV�QRW�FDQFHOOHG�E\�QRRQ�7XHVGD\���WK�ZLOO�EH�IRUIHLWHG�ELOOHG 
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1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
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